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1. Introduction of Subaru SD Card Navigation System
Outline of Subaru SD Card Navigation System

Applicable Models

Vehicle Country ID SUBARU No. SD Part No. Map Ver.
13MY Legacy / Outback USA FB678US | 86271AJ67A S6283AIGTA
w/ HIK Amp CANADA | FB778US | 86271AJ77A

2011 Q3
13MY Legacy / Outback USA FE688US | 86271AJ68A S6283AIGEA
w/ Aha Radio, w/ H/K Amp CANADA | FE788US | 86271AJ78A
14MY Legacy / Outback USA FE688US | 86271AJ80A S6283AJGEA
w/ Aha Radio, w/ H/K Amp CANADA | FE788US | 86271AJ90A 2012 Q3
14MY Legacy / Outback USA | FE699US | 86271AJ81A | 86283AJ69A
w/ Aha Radio
L e
-
SUBABU -

Head Unit and SD Card Combination

Please verify that the correct SD card is inserted in every head unit.

—
(=]
n
=

r

For North America 4
Magp ver 2011 Q3

SD card must be returned with any exchange unit core.

Product Overview

SAMPLE

CL“QS@ MUFACDODT

Please do not erase
map data

Basic Navi media Display Voice recognition *HD Radio service available in
- USA only (as of May 2013)
function SD (4GB) 7-inch WVGA Yes
Junction view Voice recognition Traffic information Motorway information
Navi
Yes Yes XM Yes
Satellite radio HD radio USB audio / video iPod control
Audio
XM *Yes Yes Yes
Steering SW Rear view camera Bluetooth Read out SMS / Email
Other
Yes Yes (if applicable) Yes Yes




Summary of Features

13-14MY Legacy / Outback

Display 7-inch WVGA
Deck Single CD
Satellite radio XM
iPod/iPhone control Yes
USB Audio/Video Yes

AV
HD Radio Yes
Aha Radio Yes -
SD Picture Yes
SMS/Email read out Yes

Voice recognition

Yes (English, Spanish, French)

Motorway service information Yes
Green route search Yes
3D Junction display Yes

Navi
Traffic information

Yes (XM-Traffic)

Voice recognition (VR)

Yes (English, Spanish, French)

Map Web download

Yes

Other|Rear view camera

Yes (if applicable)

*1 HD Radio service available in USA only (as of May 2013)

*2 Aha Radio is not available for 86271AJ67A and 86271AJ77A




1. Introduction of Subaru SD Card Navigation System

Hardware
INFO button TUNE/TRACK knob
Press to display the Rotate to select a radio
information screen. station, track, or file.
MAP button AUDIO button

EJECT button

Press to eject
the DISC.

P to display th di
Press to display ress {o display the audio

the navigation screen. DISP button

Press to display the picture

quality adjustment screen.
CD slot

([ E

\L INFO

MAP TUNE/TRACK AUDIO

t53 H) Radio 1 4
VOL FE&78US
I 2 5
—
6
harman/kardon
Preset buttons

VOL knob POWER button
Rotate: Adjust the volume Press: Audio Power ON or OFF

SD memory card slot

SD memory card

6



Screen Layout

Audio Source Basic Control of
Selector Audio Function

<Navigation Mode>
Split Screen

Changing the screens can be
done by touching the icon on
the screen.

Full Map Screen

Chapter 9999 Odp
99:99°'99”" Title 99 =

W/ @ 2115 BITTERSWEET WOR | ¢ o
CD

a 5'30" RULE BREAKER
jMenzies Arc i
3
a

Angel.Pl

P |
Distance ]
16km =

Arrival Time =,
]

[AUDIO]

Control of

Navigation Function

<Audio Mode>

Full Audio Screen

Sound

K oed

@ BITTERSWEET WORLD

&) RULE BREAKER

.!‘ ASHLEE SIMPSON

" search




1. Introduction of Subaru SD Card Navigation System
Software

RULE BREAKER
5'30"

The main functions of the system include:
(1) Audio

(2) Navigation

(3) Information

Sound Menu [

E
i In addition to radio and CDs, the system can also play

back sources such as iPods, iPhones, USB and Bluetooth
Audio devices. (Aha Radio if equipped)

@ BITTERSWEET WORLD

A e N RU .
Cooal &) RULE BREAKER
# ASHLEE SIMPSON
e« el -

5'307

Sound quality can also be adjusted using the operation

(| p—— screen.
Audio Source Selector
(2) Navigation function
BIMERSWEETWORY i a8 Apart from the easy-to-view screen guides, other features

— 4 offered include detailed location information displays, a va-
riety of adjustable guide maps, and simple route change
functions

Navigation Menu Button

(3) Information function

In addition to display settings, other settings such as
and wallpapers are also available.

Bluetooth Settings Software Version

e @ =

Divx(R) VOD System Check Language

SD Eject




Audio Function

Integrated HD Radio, XM and Aha
HD Radio, XM Tuner Control

FM1

H) 96.5MHz
Tag Sub Ch

- ST
P.CH3 Jofs | ST
WPCH-FM
1. wnerrM

2. KLTWFM

3. WPCH-FM
4.100.3 MHz

_—
5. WYNZ-FM

[6.106.9 MHz )2

7 Tite:

P.CH3 NEWS

_—
4. Fox NEWS

—_————
5. SPORTSIF

[6. cNBC

| HDRadio | Settings

HD Radio service available in USA only
(as of May 2013)

XM Traffic Information

Aha Radio

¥, © aha '@ Hungry

Restaurant
Food

Information

oD

Kings Avenue, Eastbound » Westbound (both directions)
Kings Avenue, Parkes Way » Bowen Drive

Smartphone with Data
service is required for
Aha functions.

Aha Radio is not avail-
able for 86271AJ67A
and 86271AJ77A.

Operate Navigation and Audio by voice commands

Microphone

Voice recognition button

—

7
/
DIsP

Main Menu

o

Talk back from vehicle speaker
“Voice command please”

Voice Change audio Audio Destination Hands-free iPod select USB select
Control source control search dial songs folder
function Yes Yes Yes Yes Yes Yes




1. Introduction of Subaru SD Card Navigation System

Audio Function

Eita WONTED
1525'30" MOVE

<USB flash memory>

Max data size: 8GB
Class: USB mass storage class &%=

e *Compressed video file is supported for USB only.

[ | (T — —— =
Sound | | Search Music | Settings

<Read and play condition>

Max picture resolution size: 720*576 pixel
Max layers of directory: 8 layers

Max number of folders (overall): 3000
Max number of files (overall): 9999

<Reference>
<Video format> Audio Format
DivX WMV MP4 MP3 WMA
Yes Yes Yes Yes Yes

*Playback is dependent on the specific version of the file format.

<SD card>

Max data size: 64GB
SD card class: ALL

*Slide show supports SD card only.

*Slide show cannot be displayed while Navi Mode is active

*Some SD Cards functions above may not be supported
based on SD Card manufacturer specifications.

<Features> <Read and play condition>
4 slideshow effects Format: JPEG
Automatic resizing Max picture data size: 10MB
Setting as Opening screen Max layers of directory: 8 layers
Max number of files (overall): 500
<Limitation while driving> %dd o data on Mas SD Card. I
The picture slide show will stop once start driving m(;; Za?nag‘; tﬁ: soitsv:rne ﬂ@‘_’ Alwa;sr use
and the last picture will be displayed on the screen. | different SD card to store photo data.

10



Navigation Function

[ oo iwe 9_1? 94 /EB (290
T When approaching an ex-
: pressway exit or a compli-

W Erie S’EJ

(1 oo i o g cated intersection, the map
A — switches to a 3D display.

$ - 5 — Arrival Time 4|
Niditif gidd

i Main Menu

-\m By using the voice control system, the destination can
h m be set by speaking voice commands. This enables

= . you to use functions that are usually inaccessible
while driving.

Highway service area in-
formation is useful for a
long drive.

e New York
New York, Urited States Rl

- The Green route function enables the search for
o e routes that reduce fuel consumption and CO2
emissions.

Alternative:

Fast

The function shows the altitude of the road currently
_ being driven and measured by the GPS receiver.
OIS == The minimum of 4 acquired satellites is required to es-
(N Frankin ] tablish Altitude. With 3 or less acquired satellites, "- -"
' may be displayed on the navigation screen.

{ W Grand Ave |
—

S0 W Kinzie SItJ v
s

N Oreans St

11



1. Introduction of Subaru SD Card Navigation System
Other Function

.

Rear View Camera (Option

Reverse On

- 2/15
2, | RULE BREAKER

Appear guidance line
T —

B 5'30"

Sound Menu

CheckiSurroundingsjBefore Backing!Up.

1.0m (3 ft)

0.5m (1.6 ft) from the
edge of Vehicle

Center of vehicle

Navigation

Notification screen Message screen

&, Messages
- Rm Yl =)

FM| From W.Take ® 09/29 02:30PM
i 7

4 ‘ Subject Hello ail

You have a new message from P SAT|

ASHLEE SIMPSON

Received message

Bluetooth Message body is read out
Function is needed by system

The feature will only work if the cell phone being used has
the following:

1. HFP (Hands Free Profile)

2. MAP (Message Access Profile)

12



Map Update

NAVTEQ Map Update Service

NAVTEQ, acquired by Nokia provides Map Update Service for SD Card Navi-
gation System. Please visit the website and make sure which map version is
currently available.

https://subaru-aus.naviextras.com/

S« SUBARU

: E ey e | g Curtent region r
-3 b : S . = /8 g North I\menca <
;¥ s AV f S— - "

BUY UPDATES OR EXTRAS REDEEM YOUR CODE OR | HAVE QUESTIONS OR NEED
ACTIVATE P | HELP?
Click here to get map updates, If you received an update card or Support topic highlights:
extra maps and premium contents, code bundled with your navigation
such as extra points of interest, 30 device, or you have a coupon code, > "HOW TO UPDATE?" GUIDE
extras, safety camera databases, click here to redeem.

>15 MY DEVICE TYPE SUPPORTED?
> DOWHNLOAD PC TOOL
>TECHNICAL SUPPORT

traffic services and many more!

Map Update Support:

If you can't find the answer to your question or for advice on the map inside
Navigation System, please contact NAVTEQ via website or call NAVTEQ at
1-888-628-6277 Monday through Friday, 9am - 8pm Eastern Time. NAVTEQ
will respond to your inquiry within 72 hours.

13



2. Troubleshooting

System Diagram

Display 1

LVDS: Low voltage differential signaling

1 LVDS-

GPS-ANT XM-ANT

Y Navigation ‘
RADVF'{%NT Head Unit
Back

NTSC
RADIO  |[emiR AI\(/?/IEI\/I ——< Camera
ANT-AMP :: XM (If applicable)
Bluetooth
PWR| SD slot
MIC 0 1D Radio. [ MIE;JQ)CK
Aha Radio-
STEERING ) USB2.0
SW | opsmesaimen | [ 1JSB JACK
HARMAN | PWR iPod
:ﬂ" A USB Audio/Video

The connection of each

equipment is excluded.
m‘
*6

5 I UART-
All systems except 86271AJ81A *4

UART: Universal Asynchronous Receiver/Transmitter
6 BODY ECU

86271AJ81A only

14



Connections and Pins

Not in use

Connector A Connector B

/

Connector C

R

| —/

i

!

T

;
/

[T T
" i

7
Connector D

7

Connector E Connector F Connector G

Connector A (USB) 1 usv1 ouT USB audio power supply (5V)
2 us1- INJOUT |USB audio data
3 uUs1+ INJOUT |USB audio data
4 UGD1 GND Ground
5 USG1 GND Ground
Connector B 1
(REAR CAMERA) 2 N.C. - No connection
*if applicable 3
4 UART IN/OUT |UART to/from Body ECU
5 N.C. - No connection
6 PKB IN Parking brake signal (12V)
7 CA+ ouT Back-eye camera power supply (6V)
] L [ 8 V+ IN Back-eye camera signal (NTSC)
81716151413 1 9
16115/14{13112111110| 9 1
o o 12 N.C. - No connection
| | 13
14
15 CGND GND Ground
16 V- GND Ground
Connector C 1 ANT IN GPS signal
ﬁlPTSENNA 2 GND GND |Ground
) GND GND Ground

15




2. Troubleshooting

Connections and Pins

Connector D 1 FR+ ouT Audio signal (Front Right)
(POWER INPUT/ 2 FL+ ouTt Audio signal (Front Left)
SIGNAL OUTPUT) 3 ACC IN ACC power supply

4 BU+B IN Back-up power supply

5 FR- ouT Audio signal (Front Right)

6 FL- ouT Audio signal (Front Left)

7 GND GND Ground

8 ANT+ ouT Antenna amplifier power supply (12V)

9 AMP+ ouT Audio amplifier power supply (12V)

10 ILL+ IN lllumination signal (12V)

11 RR+ ouT Audio signal (Rear Right)

12 RL+ ouT Audio signal (Rear Left)

13 RR- ouT Audio signal (Rear Right)

14 SLD2 GND Ground

15 ILL- IN lllumination signal

16 RL- ouT Audio signal (Rear Left)
Connector E 1 N.C. - No connection
(ST-SW, MIC etc) 2 REV IN Reverse signal (12V)

3 BRIGHT IN No connection

4 MACC ouT Mic power supply (5V)

5 MIN+ IN Mic signal

6 SNS2 IN Mic detection

7

58) N.C. - No connection

10

1 AGND GND Ground

12

13

14 N.C. - No connection

15

16

17 SPD IN Vehicle speed signal

18 SGND GND Ground

19 MIN- IN Mic signal

20 N.C. - No connection

21 sSwi1 IN Mic sw signal

22 SW2 IN Mic sw signal

23 SWG GND Ground

24 N.C - No connection

25

gg N.C. - No connection

28

16




Connections and Pins

Connector F 1 SUB-ANT-IN IN Radio signal (Sub)
(RADIO ? 2 | SUB-ANT-GND IN Ground
ANTENNA) . 3| MAIN-ANT-IN IN Radio signal (Main)
@ 4 | MAIN-ANT-GND GND |Ground
4 5 N.C. - No connection

Connector G 1 XM SIG IN XM signal
(XM ANTENNA) XM ANT +B OUT |XM Antenna +B (5V)

O, 2 GND GND |Ground

(2) )

2 ) 3 GND GND |Ground

17




2. Troubleshooting

Specification of Line Diagram

1. Outline

Line Diagram can check the connectivity of devises, the vehicle signals, the
radio reception and rear view camera setting.

2. How to enter Line Diagnostic mode

2-1. Enter the Diagnostic mode

Procedure:

1. Turn off audio by pressing "PWR" button.

2. While pressing both buttons (a) and (b), press and hold
the button (c) for more than 3 seconds.

e Ef

i INFO MAP TUNE/TRACK
i , ‘ / e N
I I f

| |

| ] I

| | |

7
—

()

harman/kardon

2-2. Exit the diagnostic mode

Press and hold the button (b) for more than 3 seconds, or turning the
ignition switch from ACC OFF to ON position.

Normal Mode Diagnostic Mode
2/15 L
2, | RULE BREAKER Line Diag
| =200 - 2-1 = Enter | Conrectivity Check YWehicle Signal Check
Diagnostic Mode -GPs

DY ILL+ oM
:E[ﬁ’”‘“" - SPD OFF
"LEB [ o | PKE OM
“SAT H

. artin < 2'2 BaCk tO CUART REV OFF

Sound Menu | i = - Operatlon MOd e Camers Setting Adio Check

18



3. Display Layout and Explanation
3-1. Top Display Layout

@—

®
— @

Explanation

Main title
[White] after check
[Black] under check

Connected Devices
Results of Connectivity Check

©®e 6

3-2. Enter “Camera Setting”

No Explanation

Enter Camera Setting
Vehicle Signal

Vehicle Signal Check Results
Enter Audio Check

Qe 66

If "Camera Setting" button is touched, the screen changes to “Camera Setting” mode.

CameraSetting | SEESYEE

No Explanation

Return to Previous Screen
® Initialization of Maker Line
Adjustment
Marker Line Adjustment
Finalization of Marker Line
o Adjustment
— @
Note:

For a detailed procedure to adjust the
camera settings, refer to STIS.
Please select the Service Manual and
refer to the Navigation System under
the Entertainment Section (ET)

19



2. Troubleshooting
Specification of Line Diagram

3-3. Enter “Audio Check”

If the "Audio Check" button is touched, the screen changes to “Audio Check” mode.

Line Diag

Audio Check I

H—®

@

©

No Explanation

@

®
@

Return to Previous Screen
Selection of Radio Band (AM/FM)
Change Radio Frequency

Radio Frequency

Speaker Check
[“OFF”, Black] after check
[“ON”, R-Blue] under check

20



MEMO
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2. Troubleshooting
NO POWER

Condition: Absolutely no power in all modes

Check all connections
at the rear of the unit.

No
Securely connected?

Yes

Check ACC(12V), BU
(12V) and GND. No
Is ACC BU and GND
within Specifications?

Yes

S . No
Does Navigation unit turn

ON when ACC turns ON?

Yes

Re-check for original
problem

Connect Securely

Check fuses, pin condi-

tion/fit, continuity to GND.

Repair or replace if nec-
essary

Re-check for original
problem

Replace Navigation
Head Unit

22




NO SOUND (All modes)

Condition: Absolutely no sound on all modes

No sound output for all
audio sources/modes.

Is the VOLUME set to a

sufficient level for the No
audio source to be audi-
ble?
Yes
Check all speakers im- Yes

pedance and wire har-
nesses.

Are any physical dam-

ages, shorted or
grounded conditions

No

Replace Navigation
Head Unit

Turn up VOLUME and re-
check for original problem.

Replace or repair it and re-
check for original problem

Note:

If speaker or wire harness is
shorted or grounded, Navi-
gation Head Unit will shut
off sound output due to cir-
cuit protection.

23




2. Troubleshooting
NO SOUND (AM/FM)

Condition: No sound on Radio mode (AM/FM) only

No sound output for
Radio mode.

Is the VOLUME set to a
sufficient level for the
audio source to be audi-
ble?

Yes

Check if Antenna jack is
securely connected to
Navigation Head Unit.

Radio sound came
back?

No

Remove antenna jack
from Navigation Head
Unit and connect a
known good external
antenna to Navigation
Head Unit.

Radio sound restored?

No

No

Yes

Yes

Turn up VOLUME and
recheck for original
problem.

The problem was
solved.

Check ANT+B output
power from Navigation
Head Unit.

(16P connector D,

#8 pin, type 12V )

Is ANT+B within specifi-
cation?

No

Replace Navigation
Head Unit

Replace Navigation
Head Unit

Yes

Check antenna system

Ex) Roof antenna
Antenna AMP

Antenna wire harness

24




NO SOUND (SAT RADIO)

Condition: No sound on SAT radio mode only

No sound output for
SAT (Satellite) radio

Check surroundings:

Is the vehicle in an environ-
ment where reception is diffi-
cult due to something blocking
the area above the vehicle?

No

Change to other modes (AM/
FM/CD) and then select a XM
mode again. Did the SAT ra-
dio sound come back?

No

SAT radio is a paid service.
Did the customer’s subscrip-
tion expire? Or, did the free
subscription provided by a
dealer expire?

No

Check if Antenna jack is se-
curely connected to Navigation
Head Unit.

And check the connecitivity in
diagnostic mode.

Is the SAT radio sound re-
stored?

No

Check XM output power from
Navigation Head Unit. (1P con-
nector G, type 5V )

Is XM within specification?

Yes

Yes

Yes

Sod

Yes

No

Move the vehicle and “

check it again.

The problem was solved. H

Contact Satellite Radio
company and renew the
subscription.

Connectivity Check

Wehicle Signal Check

L+ Ok
SPD OFF

- 2] o

REY OFF

Remove antenna jack
from Navigation Head
Unit and connect a
known good external
antenna to Navigation
Head Unit. Is the SAT
radio sound restored?

No

Yes

The problem was
solved.

Check antenna system
(Antenna wire harness,
Roof antenna, etc.)

Replace Navigation
Head Unit.

25



2. Troubleshooting
NO SOUND (CD)

Condition: No sound on CD mode only

No sound output for
CD mode.

Does the Navigation
Head Unit accept and
eject audio CD discs
correctly?

Yes

Is CD-R/RW being
used?

No

Insert and playback a
known-good, commer-
cially available audio
CD(CDDA).

No

Replace Navigation
Head Unit

No Is there any foreign object
(ex. label) in the CD slot?

Yes

Y
No es

Replace Navigation
Head Unit

Is Navigation Head Unit  No
installed property?

Re-install Navigation
Head Unit properly and
re-check for original prob-
lem.

Yes  Are CDDA/MP3/WMA No
files recorded to CD-R/
RW?
Yes
Check to make sure
Yes || that original CD-R disc

is not excessively
scratched/warped and
re-check for original

Navigation Head Unit
cannot playback files
other than CDDA/MP3/
WMA.

Re-check for original
problem with a proper
test disc.

26



NO SOUND (USB)

Condition: No sound on only USB mode

No sound output for
USB mode.

Does USB memory
have MP3/WMA files?

Yes

Check the USB con-
nectivity in diagnostic
mode.

Does the indicator dis-
play "OK"?

Yes

Use a known good
USB device contain-
ing MP3/WMA files.
Does Navigation Head
Unit play the files?

No

No

The Navigation Head
Unit only playback
MP3/WMA files in USB
mode.

Switch to USB mode
and re-check for origi-
nal problem.

Yes

Original USB drive
could be defective.

Head Unit

Replace Navigation “

‘iehicle Sigral Check

———p| - W L+

on

OFF

FRE

On

REV

o |
[ o |
O
A SFD
- o
Em
[ |

OFF

Re-connect USB.
Does the diagnostic mode
display "OK"?

Yes
No

If the USB has an LED indi-
cator, does this indicator
lamp light up when Naviga-
tion Head Unit is connected?

Yes No

Replace vehicle USB cable
with a known-good one and
re-check original problem.

Does the same issue occur?

No
Yes

Original vehicle USB
cable is defective and
needs to be replaced.

27



2. Troubleshooting
NO SOUND (iPod)

Condition: No sound only iPod mode

Is iPod compatible?
See page 91 Q48 for a No
list of compatible Apple

Non supported iPod
may not work.

Products.
Conrecthvity Check ‘iehicle Sigral Check
GRS
MG ILL+ on
- = - | RrCAM
| _AU N SPD o
! | \BE i PKE OM
________ 1
Yes 0 AT
' -UART REV OFF
1
| Cai Setting
1

Check the USB connectivity —=--""""""""""""""="""=--==--------
in diagnostic mode since iPod No
will be connected to USB port.

Re-connect iPod cable.
Does the diagnostic

Does the indicator display mode display "OK"?

n lll?
OK"% Yes
Yes
. . No
Switch to iPod mode and re-
check for original problem.

check if iPod works by itself. No
Use a known good iPod device

Does iPod play without con- containing music files and re-
nect to Navigation Head Unit? check for original problem.
Yes Replace vehicle iPod cable

with a known-good one and
re-check original problem.
Does the same issue occur?

Head Unit

Replace Navigation Yes
No

Original vehicle iPod
cable is defective and
needs to be replaced.

28



CD SKIP

CD skips during play-
back.

Does CD skipping only
occur when vehicle is in
motion?

No

Replace CD with known-
good store-bought CD.

Does the problem still
occur?

Yes

Replace Navigation
Head Unit

Yes

No

Does CD skipping hap- Yes

pen at the same loca-
tion?

No

Is Navigation Head Unit  No
installed property?

Yes

Check the location if road
condition is good (Ex. dirt
road, railroad track, road
construction may cause
CD skipping).

Re-install Navigation
Head Unit properly and
re-check for original prob-
lem.

CD being used may be exces-
sively scratched/warped or has
paper label on it. Please replace
disc and re-check for original
problem.

29




2. Troubleshooting
CD WON’T PLAY CORRECTLY

Condition: CD Skips, CD jumps tracks

[CD won't play correctly j

Is the CD clean and free No

of scratches and finger
prints?

Please clean the CD
and try again.

Yes

Yes
Is a paper label on the

CD?

Do not use CDs with a label. They
may cause the disc to get stuck
inside or damage the Navigation

Head Unit.

No

Is it a store-bought CD or CDR

CD-R/RW?

Store-bought

Due to different makes of
CD-R/RW, this can cause
this condition.

Try a known good store
bought CD. No

Is the problem fixed?

Replace Navigation
Head Unit

Yes

CD being used may be
excessively scratched/
warped or data recorded
is not supported. Please
replace disc and re-check
for original problem.

30



[Sound output is noisy. ]

Is the sound noisy for
Radio mode or All
modes?

ALL modes

Replace the media/
iPod with a known-
good media/iPod and
re-check.

Does the problem
persist?

Yes

Check all speakers
(shorted, grounded).

All speakers are
good?

No

Replace or repair
speakers.

SOUND IS DISCOMFORTING

too loud, and sound distorted

Condition: Sound poor, sound too low, sound

Radio Is the noise heard even in

area with good radio re-
ception?

Yes

Is the noise heard only at
the specific area?

No
Check antenna system
Ex) Roof antenna

Antenna AMP
Antenna wire harness

In case of the
problem not fixed

Problem is
caused by
bad media/
iPod.

No

Yes Aftermarket product is

installed?

Yes

Remove the product
and re-check for
original problem.

No

Yes

No

Move to an area with
good reception and
re-check for original
problem.

Check where it hap-
pens.

Mountains or tall
buildings cause
multi-path.

Airport or power line
causes radio noise.

Cell phone or other
wireless device is
close to Navigation
Head Unit?

Yes
No

Replace Navigation
Head Unit
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2. Troubleshooting
NO ILLUMINATION

Condition: No front panel button illumination

Front panel illumination
doesn't turn ON.

Check the ILL+ signal in ~—~~"""""""
diagnostic mode. No

Does the diagnostic dis-
play shows “ON"?

Yes

Check ILL +B signal at Navigation

Head Unit.

(16P connector D, #10 pin, No
type 12V when ILL is ON)

Is ILL +B within specification?

Yes

Does the illumination No

turn ON?

Yes

The problem was
solved.

Line Diag

Connectivity Check Yihicle Sigral Check

“GPS 1 3

- I 1 ILL+ (o] h
S :EBSAM - SPD OFF

“LEB PKE oM

-SAT

-UART REY COFF

Camera Setting Audio Chechk

Check if the ILL+ wire harnesses
is connected correctly. Yes

Does the illumination turn ON?

No The problem was
solved.

could be defective.

Vehicle wire harnesses “

Head Unit

Replace Navigation “
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NO DISPLAY

Condition: No display, no screen backlight

Display does not show
images on screen.

Press the MAP button on

the Navigation Head Unit. M

|| Problem solved. "

Does the LCD light up?

No

Head Unit

Replace Navigation “

Caution:
Do not remove the display from the main unit portion. Unit is one piece.
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2. Troubleshooting
CURRENT GPS POSITION DOES NOT MOVE

Condition: Vehicle position icon inaccurate, Vehicle position icon doesn’t move

Current GPS position
on map doesn't move
even though vehicle
is in motion.

Drive vehicle in an open
area with no obstructions
(buildings, hills, structures).

Yes
Does the current position
icon move in accordance
with the vehicle's move-
ment?
No
Is any aftermarket elec- Yes

trical device installed?

Problem could be related to
poor GPS reception due to
driving in a tunnel/area with
obstructive objects.

Remove or disconnect it
and re-check for the origi-
nal problem.

No Line Diag
Conrectivity Check ‘ihicle Sigrel Check
-3 -k
Y e I+ o]
- *Rr CAM
> L SFD OFF
‘sg PKE an
SAT
REY OFF

amera Setting

Audio Check

Check the GPS con- ----- :
nectivity in diagnostic
mode.

Does the indicator dis-
play "OK"?

Yes

Replace Navigation
Head Unit

GPS antenna connection
or GPS antenna may be
incorrect/faulty.
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BLUETOOTH DOES NOT WORK

Condition: Bluetooth device will not pair to the system

Gather following Infor-
mation from customer;
Service provider, phone
manufacturer and model

N
Is Bluetooth device compatible? °

Refer to: www.subaru.com/

Yes

On your device, is the B/T No
function turned ON?

Yes

Try another Bluetooth device.

Can another Bluetooth device
be connected?

No

Yes

Yes

The customer’s phone
may be the cause of the
issue.

Bluetooth devices that are not listed on Subaru
web may not pair to the system.

Note: Bluetooth devices that are not listed as in-
compatible or compatible have not been tested.
This does not mean that the unlisted Bluetooth
device are incompatible, but that they simply have
not been verified.

Turn ON the B/T function on your
device first. Check the device user
manual for information on this pro-
cedure.

Did this solve the problem?

No Yes

The problem was

solved.
Try pairing several time.
Can another Bluetooth
device be connected? ]
Note :

Because of the nature of
Bluetooth, and the differ-
ences in implementation
No across Bluetooth device
manufacturers, some-
times it may take a few

Head Unit initial pairing procedure.

Replace Navigation “ attempts to complete the
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2. Troubleshooting

REAR VIEW CAMERA WON’T DISPLAY

Condition: Rear View video not shown

Rear view camera
won't display or gets a
noise in the display.

Press the MAP buttonon o ves
the Navigation Head Unit. When the vehicle is in
Did the map display clear reverse, does the map
view? change to other view?
No
No Check the REV connec-
tivity in diagnostic mode.
When reverse gearis  ______
selected, does REV
show “ON"?
No

Yes

Check CA + signal at
Navigation Head Unit.

(16P connector B, #7 Yes
pin, type 6V when re-

verse gear is ON)

Is CA + within specifica-
tion?

No

Replace Navigation
Head Unit

Check the rear view
camera and re-connect.
And check the connec-
tivity in diagnostic mode.
If it will not restored, rear
view camera needs to be
examined and/or re-

Oonr‘ect:vity Check Yehicle Sigral Chack
"GPS
YA Ew o, | U ON
iy %3’_“"1“_ - .- _ SPD OFF
ro e
amera Setting
}

Check the reverse har-
ness or vehicle side con-
dition.

No
Check CA+ at camera.

Is CA+ within specifica-
tion?

Yes

Check the rear view
camera and re-connect.
If it will not restored, rear
view camera needs to be
examined and/or re-
placed.
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AHA RADIO - Caution Message (1)

Caution Message:

Please make sure the Aha app is

running on your mobile device.

Symptoms:

:

« Aha application shuts down by itself
« Unable to enter Aha Mode

Is the latest Aha application No / Unknown
properly installed on Smart-
phone?

Yes
Reconnect Smartphone to Unit

via Bluetooth (Android base) or
USB (iPhone).

i Yes
Is the problem fixed?
No
Turn OFF and ON Smartphone
and open Aha application on
Smartphone. Then, select Aha
Mode on Unit.
Yes

Is the problem fixed?

No

Head Unit.

Replace Navigation “

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

Reinstall the latest Aha
application on Smart-
phone

solved.

The problem was “
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2. Troubleshooting
AHA RADIO - Caution Message (2)

Caution Message:

Please update your Aha

application.

Symptom:

[ Unable to enter Aha Mode ]

Is the latest Aha application No / Unknown
properly installed on Smart-
phone?

Yes

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

o Yes
Is Aha application opened?

No

Contact Aha USA “

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

Reinstall the latest Aha
application on Smart-
phone

solved.

The problem was “
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AHA RADIO - Caution Message (3)

Caution Message:

Please reconnect mobile

device.

Symptom:

[ Unable to enter Aha Mode on vehicle Navigation Head Unit ]

Disconnect Unit-Smartphone
communication and reconnect
Smartphone.

s the problem fixed? Yes

No

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

i Yes
Is the problem fixed?

No

Replace Navigation
Head Unit.

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

The problem was
solved.

39



2. Troubleshooting
AHA RADIO - Caution Message (4)

Caution Message:

Poor wireless reception. e Radio is not available for
86271AJ67A and 86271AJ77A

Symptoms:

« Programs are not played on vehicle Navigation Head Unit
« Images are not shown on vehicle Navigation Head Unit

Move vehicle to an area where
Smartphone has better recep-

tion.
: Yes

Is the problem fixed?

No
Wait for about 10 minutes and
try again.

y agal The problem was

Is the problem fixed? Yes ol

No

Contact Aha USA “
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AHA RADIO - Caution Message (5)

Caution Message:

Entry not recognized.

Symptom:

All Aha Mode functions on vehicle Navigation

Head Unit do not work

J

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

. Yes
Is the problem fixed?
No
Disconnect Unit-Smartphone
communication and try the
same function(s) on Smart-
phone.
Yes

Does the function(s) work on
Smartphone?

No

Contact Aha USA “

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

The problem was
solved.

Replace Navigation
Head Unit.
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2. Troubleshooting
AHA RADIO - Caution Message (6)

Caution Message:

Note:

Please IoQIn to the Aha app On the Aha Radio is not available for
mobile device. 86271AJ67A and 86271AJ7TA

Symptom:

Unable to enter Aha Mode on vehicle
Navigation Head Unit

Login into the Aha application

on Smartphone.
The problem was

Is the problem fixed? Yes solved.

No

Wait for about 10 minutes and

try again.
The problem was

Is the problem fixed? Yes solved.

No

Contact Aha USA “
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AHA RADIO - Caution Message (7)

Caution Message:

The station list cannot be acquired.

Symptom:

Aha Radio Station List is not shown on

[vehicle Navigation Head Unit

J

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

Is the problem fixed?

No

Disconnect Unit-Smartphone
communication and try the
same function on Smartphone.

Does the function work on
Smartphone?

No

Contact Aha USA “

Yes

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

The problem was
solved.

Replace Navigation
Head Unit.
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2. Troubleshooting
AHA RADIO - Caution Message (8)

Caution Message:

The content can nOt be acq u i red . /Iﬁ\\lgée;?adio is not available for
86271AJ67A and 86271AJ7TA

Symptom:

Aha Radio Content is not shown on vehicle Navi- J

[gation Head Unit

Press (Refresh button)
on Unit.

Is the problem fixed?

No

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

Is the problem fixed?

No

Disconnect Unit-Smartphone
communication and try the
same function on Smartphone.

Does the function work on
Smart phone?

No

Contact Aha USA “

The problem was “

solved.

Yes
The problem was
solved.

Yes
Replace Navigation
Head Unit.

Yes

Restaurant
Food

Information

e ==

e o=

Refresh button
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AHA RADIO - Caution Message (9)

Caution Message:

Information acquisition error.

Symptom:

:

Aha Radio Icons or Logos are not shown on

vehicle Navigation Head Unit

J

Return to Station List and se-
lect the same station again.

Is the problem fixed?

No

Wait for about 10 minutes and
try again.

Is the problem fixed?

No

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

Is the problem fixed?

No

Disconnect Unit-Smartphone
communication and try the
same function on Smartphone.

Does the function work on
Smartphone?

No

Contact Aha USA “

Yes

Yes

Yes

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

The problem was
solved.

The problem was
solved.

The problem was
solved.

Replace Navigation
Head Unit.
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2. Troubleshooting
AHA RADIO - Caution Message (10)

Caution Message:

. = Note:
ACtI onn Ot aval Iable " Aha Radio is not available for
86271AJ67A and 86271AJ77A

Symptom:

« All Aha Mode functions do not work on vehicle Navigation Head Unit
» Forward/Reverse functions do not work on vehicle Navigation Head Unit

Wait for about 10 minutes and

try again. The problem was
solved.

Is the problem fixed? Yes

No

Turn OFF and ON Smartphone

and open Aha application on
Smartphone. The problem was

solved.

Yes

Is the problem fixed?

No

Disconnect Unit-Smartphone
communication and try the

same function on Smartphone. Replace Navigation
Head Unit.
Does the function work on Yes
Smartphone?
No

Contact Aha USA “
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AHA RADIO - Caution Message (11)

Caution Message:

Aha Server Error - Please check

connection or reception.

Symptom:

Aha Radio content cannot be played on
vehicle Navigation Head Unit

J

Move vehicle to an area where
Smartphone has better recep-

tion.
. Yes
Is the problem fixed?
No
Wait for about 10 minutes and
try again.
Is the problem fixed? Yes

No

Contact Aha USA “

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

The problem was
solved.

The problem was
solved.
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2. Troubleshooting
AHA RADIO - Caution Message (12)

Caution Message:

Note:
- i Aha Radio is not available for
Aha Server Down - Please try again later. Aha Radio is not available for

Symptom:

Aha Radio content cannot be played on
vehicle Navigation Head Unit

Wait for about 10 minutes and
try again. H

The problem was
solved.

Is the problem fixed? Yes

No

Contact Aha USA
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AHA RADIO - Caution Message (13)

Caution Message:

Aha Station Contents Not Available - Note: .
Aha Radio is not available for
P|ease Try Again Later_ 86271AJ67A and 86271AJ77A

Symptom:

Aha Radio content cannot be played on vehicle
Navigation Head Unit

Move vehicle to an area where

Smartphone has better recep- The problem was

tion.
solved. “
i Yes
Is the problem fixed?
No
Turn OFF and ON Smartphone
and open Aha application on
v solved.
Is the problem fixed? ©s
No
Disconnect Unit-Smartphone
communication and try the
same function on Smartphone. The problem was
solved.
Does the function work on Yes

Smartphone?

No

Contact Aha USA “
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2. Troubleshooting
AHA RADIO - Caution Message (14)

Caution Message:

Aha Communication Error - Please Note: .
Aha Radio is not available for
Check Owner's Manual. 86271AJ67A and 86271AJ77A
Symptom:
Aha Radio content cannot be played on vehicle
Navigation Head Unit
Move vehicle to an area where
Smartphone has better recep-
tion. The problem was
solved.
i Yes
Is the problem fixed?
No
Wait for about 10 minutes and
try again. The problem was
solved.
Is the problem fixed? Yes
No
Turn OFF and ON Smartphone
and open Aha application on
Smartphone. Then, select Aha The problem was
Mode on Unit. solved.
Yes

Is the problem fixed?

No

Contact Aha USA “
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AHA RADIO - Caution Message (15)

Caution Message:

Symptom:

Note:

Aha Radio is not available for 86271AJ67A and 86271AJ77A

:

of Aha Radio on vehicle Navigation Head Unit

Map is not updated when pressing “Map Update” button}

Move vehicle to an area where
Smartphone has better recep-
tion.

i Yes
Is the problem fixed?

No

Wait for about 10 minutes and
try again.

Is the problem fixed? Yes

No

Turn OFF and ON Smartphone
and open Aha application on
Smartphone.

Y
Is the problem fixed? ©s

No

Disconnect Unit-Smartphone
communication and try the
same function on Smartphone.

Does the function work on Yes
Smartphone?

No

Contact Aha USA “

ﬁAm_ . Ohaﬁ Hungry
éFM_ o 5= Restaurant
A Food

Information

Map Update Button

The problem was
solved.

The problem was
solved.

The problem was
solved.

Replace Navigation
Head Unit.
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2. Troubleshooting
AHA RADIO - Caution Message (16)

Caution Message:

Please select the type of connection

in 'Aha Radio Setting'.

Condition:

Android device is connected via Bluetooth
and iPhone (iOS) is connected via USB

Select the appropriate setting
from the two connections avail-
able on Aha Radio Setting
screen.
Yes

Is the problem fixed?

No

Replace Navigation
Head Unit.

How to change “Aha Radio Setting”:

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ7TA

solved.

The problem was “

* i . Settings
l“}ux .' * % Q Voice Recognition Set
% Bluetooth Settings Software Version Guide Tone “ T
T T | Ava radio setting [ os  [EETTCCR
Divx(R) VOD System {;heck Language
Y T ooge 7 Delete Personal Data " nitialize
1. Press “INFO” and select “Settings” 2. Select “iOS” or “Bluetooth”
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AHA RADIO - Caution Message (17)

Caution Message:

To use this function, you must agree to the
terms and condition on the 'caution’ screen.

Symptom:

[ Map is not shown when pressing button ]

Press “MAP” button on Navi-
gation Head Unit and press
“Accept” on the display.

Yes
Is the problem fixed?

No

Head Unit.

Replace Navigation “

TUNE/TRACK AUDIO

e {;’u: Restaurant

A3 Food

Information

i
o)
=

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ7TA

The problem was

solved.

Cautiaon

iy geby wdien el i

Il
I Lasale St

4= Back

Wlille Qf Ty ]

S Lasale st

£ More

=
W Marble Pl

1S amuow_ M

W Adams. St

S Federal St

S, Clarls St

O,
==
(7]

€ select

LINe) AL




2. Troubleshooting
AHA RADIO - Caution Message (18)

Caution Message:

‘Aha Radio Setting’ change failed.

Please try again later.

Symptom:

Aha Radio Setting on vehicle Navigation Head
Unit cannot be changed

Wait for about 10 minutes and
try again.

Is the problem fixed? Yes

No

Disconnect and reconnect
Unit-Smartphone communica-
tion and try again.

Is the problem fixed? Yes

No

Head Unit.

Replace Navigation “

How to change “Aha Radio Setting”:

. TR

Settings

W,
L Voice Recognition

) S : i !
m Bluetooth Settings oftware Version Guide Tone

\ ¥

Divx(R) VOD System Check Language

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ7TA

The problem was
solved.

The problem was
solved.

Set

I Bluetooth

5D Eject Delete Personal Data

1. Press “INFO” and select “Settings” 2. Select “iOS” or “Bluetooth”

54



AHA RADIO - Caution Message (19)

Caution Message:

External device has been connected. Note: .
. . Aha Radio is not available for
Voice recognition mode off. 86271AJ67A and 86271AJ77A
Symptom:
[ Voice Recognition Mode has turned OFF by itself ]
Wait for about 10 minutes and
try again. The problem was
solved.
Is the problem fixed? Yes
No
Turn OFF and ON Smartphone
and open Aha application on
Smartphone. Then, press
“Voice Recognition” button on The problem was
Steering Wheel. Yes solved.

Is the problem fixed?

No

Head Unit.

Replace Navigation “

Py o Woice command please.
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2. Troubleshooting
AHA RADIO - Caution Message (20)

Caution Message:

Connection with Aha app is not completed.

Note:
Aha Radio is not available for
86271AJ67A and 86271AJ77A

Please try again later.

Symptom:

[ Voice Recognition Mode does not work for Aha Radio ]

Wait for about 10 minutes and [
try again.

solved.

The problem was “

s the problem fixed? Yes
No
Turn OFF and ON Smartphone

and open Aha application on
Smartphone. Then, press - “

“Voice Recognition” button on The problem was
Steering Wheel. solved.

Yes

Is the problem fixed?

No

‘olce command please.

Head Unit.

Replace Navigation “
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Navigation

Ql How can | eject the SD card ?
Al T Press [amn).

2 Touch ' 5 When “Please eject SD card.” appears, remove the 5D
- IfIEEY is not displayed, touch [Vl memory card.
+ Press in the SD mermory card until you hear it “click”, let go of

3 Touch 35224 (SD Eject). the card, and then pull it straight out.
S

| PR EEPEI )
=8

Bluetooth Settings Software Viersion ject SD card.

e
e EE

Divx(R) VOD System Check Language

5D Eject
Removing the SD memory card cover

4 After checking the caution screen, touch (Yes).

. q - N e T Place a screwdriver with its tip protected in the groove
- This screen does not appear if the card is not the specified SD 2 :
rlw 'BT'C']:[C' r‘_aes i b S e on the top of the cover. Using the screwdriver, pull the
nemary card.

cover a little toward you.

please ensure that t

es

2 Lift up the top of the cover and remove the cover.

Q2 What if | eject the MAP SD card while using the Navigation system?

A2 You can corrupt the MAP data file and navigation system may stop working. Please do
not eject the MAP SD card while navigating.

Q3 How do | know if my Navigation unit is receiving GPS signals?

A3 1. Touch “Menu” on MAP screen

| W Grand Ave |
¥ e

% W Kinzie St [
L_,_.

Navigabwon Menu

r':"ﬁ Find
#

2. GPS signal is shown on top right corner B My Route
of the display. Signal strength is indicated N i
by the number of dot. More dots, stronger
GPS reception.

Show Map 'Ir . More...
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Q4
A4

Q5
A5

Q6

A6

How can | adjust the contrast and brightness of the screen?

1. Press [ oisr |
2. After completing the adjustment, touch [}
<For the operations screen
Display P
. © Album 01
& Title 01

X wrtisto1

_ Contrast _ Bnghtness
- s - LT s

How can | change the language for Display and Voice Recognition?

1. Press _ 4. Select a language
2. Touch “Info”

3. Touch “Language”
. Enqlish
3

M

iR ¥ Bluetoath Settings Software Version
:

System Check Language

Language

Francais

Divx{R) WOD

My navigation voice guidance volume is too low.
How can | adjust the volume?

1. Touch [EX on MAP screen

- 386 /1N 387
= A i

2. Adjust the volume with the slider

['W Grand Ave | — ——— i rhes History Craate Rolite
mm— e | W lllinais St | FaVOries SO Lrcale Route
= - g

| N Frankin St }

e~ o

W Kinzie St |
UL

N Orleans St

Where am [?  Cancel Route

>

Map Settings
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3. FAQ

Navigation
Q7 Can | review my entire driving route in simulation?
A7 Yes.
1. Set your destination 5. Scroll down the list and touch “Simulate
2. Touch “Menu” on MAP screen Navigation”
3. Touch “My Route”
4. Touch “More”

My Route

e
I8 Edit Route S overview

e
“Sh Avoidances P Cancel Route

W Close

Q8 | live in the high elevation area, does the unit provide altitude information?

A8 Yes. The altitude is measured using GPS signals and displayed at the bottom right
corner of the display.

Chicago
L0

1 W Couch Pl
Ro=id | W Lower Wacker Dr | { M Post A |
ey 4

| N Lasalle St
e

-~

Menu N Wells St m

Q9 What is the “data field” on the MAP screen and can | customize the “data field”?

A9 The data field provides you the information of current time, altitude of your location,
distance to the destination, time left to the destination and estimated arrival time.
The information in the data field can be customized by touching and holding the

“data field” area.
You can select up to 3 data field from below:

e Time
nil e Altitude
yprsalid — e e Distance

P W Lower Wacker Dr | { M Post M | e Time Left
s 7 o

e Arrival Time

Distance, Time Left and Arrival Time are avail-

Lt L} able only when the destination is set.

Altitude:

The minimum of 4 acquired satellites is
required to establish Altitude. With 3 or
less acquired satellites, "--" may be dis-
played on the navigation screen.

Menu N Wells St
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Q10 What types of MAP views are available?

A10 Three types of MAP views are available (2D North Up, 2D Heading Up, and 3D)
How to change the MAP view.

Touch “Menu” on MAP screen

Touch “More...”

Touch “Settings”

Scroll down and touch “MAP Settings”

Touch “View Mode”

uhwn e

Q11 How can | set my home as a destination?

All 1. Touch “Menu” on MAP screen
2. Touch “Destination”
3. Touch “Find Address”
4. Enter “State”, “City”, “Street” and “House Number” of home address and touch
“Done”
5. Touch “More”

Washington
Califomnia, United States

|
| St =
» éitashingtan L
T b

i

Note:
Your HOME is registered under “Favorites”
Please confirm if your Home is in Favorites.
1. Touch E on Map screen

[ W Grand Ave.
o e

( £ !? Show Cursor Position

~50[ W Kinzie St [
LW Knze 5

7. Enter “HOME” using keyboard
and touch “Done”
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3. FAQ
Navigation

Q12
Al12

Q13
Al13

Ql4
Al4

| want to use the Navigation system to go back to home. How can | do?

Please make sure your home has been added to the “Favorites.”
If not, refer to Question 11.

If your home is set to the “Favorites”, follow the procedure below.
1. Press “MAP”

Touch “Menu” on MAP screen

Touch “Destination”

Touch “Favorites”

Touch “HOME”

Touch “Next”

Touch “Go”

NoOUuewWN

What is the Quick Menu?

Frequently used buttons and functions during navigation operation are displayed on
the Quick Menu and you can customize the buttons in the Quick Menu.

How to open the Quick Menu.
1. Touch E on MAP screen

b
.,

@ /-

History Create Route

[N Franklin 5 |
—

b N
¥ i Q e
| W Hllinois St } | z 1 =
R T S A
1 s = :

s  Where Am I?  Cancel Route

How to customize the Quick Menu
Press “MAP”

Touch “Menu” on MAP screen
Touch “More...”

Touch “Settings”

Touch “Customize Quick Menu”

uhwn e

Can | access the “Quick Menu” while driving?

Yes
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Q15
A15

Q16
Al6

What is the “Route Planning Methods”?

“Route Planning Methods” provide you options to search the route to the destina-
tions.

What “Route Planning Methods” are available?

4 Route Planning Methods are available (Fast, Green, Short and Easy).

| Fast [t
Searches all roads for the quickest route following the speed limits of the
roads.
mt’fjrew‘

earches for the route that conserves the most energy, taking into account
EhE ierits of "Fast” and "Short”
|3| Nort):
Searches for the shortest distance in all possible routes
(Easy):
Searches for a route that Is easiest to d.uu /e, with few right and left turns.
Using this option, the prograr ||4I'ou': you to avoid combinations of smaller
roads and to take the expresswa

63



3. FAQ
Navigation

Q17 How can | choose a “Route Planning Method” (Fast, Green, Short and Easy)?

Al7 Touch “Menu” on MAP screen
Touch “More”

Touch “Settings”

Touch “Route Settings”

Touch “Route Planning Method”

Select one from “Fast” “Green” “Short” and “Easy”

ouhswnNE

Q18 How can | find my current location/position?
A18 1. Touch [EE4 on MAP screen

S [ W lilinais -S‘. .
'—’g——_’

[N Frankiin & |
—

W Kinzie St |
LlLlaed

Favarites History Create Route

'F o |
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Q19
A19

Q20
A20

How can | locate emergency services (Hospital, Police etc) near me?

1. Touch B4 on MAP screen

w6 S\ 387
/ N (

[ W Grand Ave | e
e e | W Illinais St §
'—’,——_ﬁ

[N Franklin 5 |
s

W Kinzie SLJ *

Help Mearby

Car Repair Health
Around Hera Around Here
Police Gas Station
Around Here Around Here

Favarites History

What kind of navigation methods are available to the destination?
Address, Places (POI), Map, Favorites and History

-

= } q
_ Ty ﬂ

Find Address] | Find Places
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3. FAQ

Navigation
Q21 How can | change “Route Planning Method” while entering the destination?
A21 1. Touch “More” before touching “Go!” 3. Select one from “Route Alternatives”
o MNew York
MNew York, United States
]
oL
Miyre
Results
‘@.’_‘.*I Route Settings 1
Q22 How can | change my destination while driving?
A22 While driving, the destination can be changed by using the Voice control function

1. Press “Voice Control Button [ « | on steering control

2. Say “Navigation”

3. Say “Find”

New destination can be set by Address, Places, Favorites or History and then continu-
ously follow the voice control guidance.
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Q23
A23

How can | find a “POI” by category?
1

2
3
4
5

If the Map screen is displayed, touch [[I211 (Menu) to
return to the navigation menu.

On the navigation menu, touch

Touch (Find Places).

Touch (Custom Search).

Select the spot area you want to search for as follows.

Touch (Around Here) or

N T el (Around Last Known Position) to
search around your current position, or the latest confirmed
position.

Touch (In a City) to search for city/town spots.

- Touch EXGELE IS Eldeull (Arcund Destination) to search for

spots at the destination during route navigation.

Touch [ L (Along Route) to search along the route
being navigatad, rather than around an opticnal point. This is
useful when you want to search for a gas station or restaurant
and so on along the route taking the smallest detour to get

theme

6 Select one of Categories.

Find Places

List All Places

Accommodation

u Automotive

= More Q, Find by Name
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3. FAQ

Navigation
Q24 How many “POI” categories are available?
A24 18 categories are available
(Accommodation, Airport, Automotive, Business, Café or Bar, Community, Favorites,
Finance, Gas Station, Leisure, Marine, Medical, Parking, Restaurant, Shopping, Sports,
Transport and Truck)
Q25 How can | cancel my destination?
A25 1. Touch B8 on MAP screen 2. Touch “Cancel Route”
= < w6 S\ 387 = ]
(o pm N ("] I
——— . . @ Favarites History Craate Route
i——\’-—‘ CAAL TN e C | .
: (I Frankin St} 7 — @-
h LILM:S.U i b Map Se s Where Am [?
Q26 How do | delete the History of destination (previous destination)?
A26 1. Touch “Menu” on MAP screen
2. Touch “Destination”
3. Touch “History”
4. Touch “More” i}
5. Touch “Delete All”
Q27 How can | add a destination to “Favorites” ?
A27

1. Set a destination 3. Touch “Add to Favorites”

Indiana East-West
East Chicago

|
‘ { -“? Shaw Cursor Position
|

W Close

4. Enter the name of Favorite with keyboard
5. Touch “Done”
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Q28 How can | rename a “Favorite”?

A28 1. Touch EZ§ on MAP screen 3. Select one you want to change the name

3|6 1N 387
= N j

| W lllinais S' .
'—J,———J

[N Frankiin 5 |
—_—

5. Touch “More” =L More

iy [t 6. Touch “Rename Favorite”

@ P

gs  Where Am [?  Cancel Route

Q29 Can | set a destination by using Voice Command while driving?
A29 Yes

Q30 How can | access previously used destinations?

A30 1. Touch “Menu” on MAP screen
2. Touch “Destination”
3. Touch “History”

Q31 How can | see the entire trip route?

A31 1 Touch M (Menu) on the Map screen, 3 Toychm{_{}v?wiewahe entire route curr;ntl;.r
being navigated is displayed on the map along with

detailed information and buttons.
= P

Fast

£
=
&

i
E Edit Route ?\ L T st

e '||"' W Cancel Roie

2 Touch (My Route) on the navigatio - L o
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3. FAQ

Navigation
Q32 What maps are stored in the MAP SD Card?
A32 US (50 states, District of Columbia & Puerto Rico), Canada (13 Provinces)
Q33 Does the route guidance consider traffic conditions?
A33 Yes. Real time traffic information is provided by XM Traffic with XM subscription.
Q34 How do | change the language for Voice Guidance?
A34 1. Touch “Menu” on MAP Screen
2. Touch “More...”
3. Touch “Settings”
4. Touch “Sound and Warnings”
5. Touch “Voice Language”
6. Select one language
Q35 Can | use the Navigation functions while the MAP SD card is removed?
A35 No, navigation information is stored in the MAP SD card.
Q36 Why does the Altitude reading show “- -”?
A36 The function shows the altitude of the road currently being driven and measured by

the GPS receiver. The minimum of 4 acquired satellites is required to establish Alti-
tude. With 3 or less acquired satellites, "--" may be displayed on the navigation
screen.

|_W lllinots St §

% W Kinzie S't_'; r

e, -
& Altitude

[N Frankiin St |
——
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Q37 How can we get detailed GPS information?

A37 GPS Info can be set on Quick Menu. Frequently used buttons and functions

used during navigation can be selected and displayed on Quick Menu.

Set GPS Info on Quick Menu:

1. Touch “Menu” 2. Touch “More” 3. Touch “Settings” 4. Touch "Customize

Quick Menu"

5. Select and 6. Select “GPA 7. Now “GPS Info”
touch unneces- Info” is added on Quick
sary item Menu

Open GPS Info:

1. Press “MAP” 2. Touch the 3. Touch “GPS
on the unit Quick Menu icon Info”

Number of satellites currently
acquired (positioned)

GRS Infarmation

~ [ Avmiabis Sabedines: 10 Satellite conditions

j Green = Good reception
| | ‘“ Red = Poor reception

Moumcy:  HIGH TCTinE 12:30°85

Satellite number

GPS Information Screen Note:

4 or more satellites are needed

for 3D positioning.
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3. FAQ
Bluetooth Hands-free

Ql
Al

Q2

A2

Which Bluetooth phones are compatible with the Navigation unit?

A phone compatibility list is available at Subaru Website
http://www.subaru.com/engineering/multimedia-electronics.html

What should | do first to use the Bluetooth hands-free function with the Navigation
unit? How can | register my phone to the Navigation unit?

1. Check if your phone is compatible with Navigation unit from Subaru Website at
http://www.subaru.com/engineering/multimedia-electronics.html
2. Register your phone to the Navigation unit by following procedure below.

T Press (ann),
2 Touch 23

Y is not displayed, touch [\VAR

3 Touch IS0
3 — T e
N [ 7

Cas tluetooth Settings Softwane Version
\hifo! f

9 @ M

Divx(R) WOD System Check Language

A

- 1 e
- | 5D Eject
aﬁ'{me | L

Q

6 Operate the cell phone to enter the passcode (passkey)

of the unit.

- The name of the unit is CAR MULTIMEDIA.

« The initial setting for the passcode (passkey) is 0000.

- Operate the cell phone while the Registered Devices screen is
displayed.

<Registered Devices screens

Begistered Devices 000

Registrabion ¥

4 Touch [ EEEIETES (Registered Devices) 7 When the registration is complete, “Connection

Bluetooth

!

Connect Phane

Portable Player

)

(o

f Passcode Settings
Bluetooth Settings Bl SEhe:

5 Touch (Add New).

Registered Dewvices
Phone 01

Phone 02

_Phc.ne 03

[Portable Player 01

me - i .

Completed” appears.

- The cell phone registration is complete.

NOTE

If the registration fails, *Connection failed” appears an the screen. I this
happens, rm the registration i
For details of operations on the cell pho
manuat.

When processing a Bluetooth connection, the Bluetooth Audio may skip

call phone's instruction
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Q3
A3

Q4

A4

Q5
A5

How many cell phones can be registered to the Navigation unit?

Up to 5 phones

When multiple phones are registered to the Navigation unit, which phone will be
connected first when the Navigation unit turns ON ?

The order of connection precedence is 1 to 5.

Registered Devices
Phone 01

Phone 02 -

Phone 03

Portable Player 01

The system tries to connect to the first registered phone. If the first registered phone
is not present or phone Bluetooth is disabled, the second phone will be connected. If
the second phone is not present or it’s Bluetooth is disabled, the third phone will be
connected.

What Bluetooth Specifications and Profiles are supported by the Navigation unit?

+ Supported Bluetooth Specifications
Bluetooth Specification Ver. 1.1 or higher (Ver. 2.0 + EDR or higher is
recommended)
« Supported Profiles
HEP (Hands Free Profile) Ver. 1.0
OPP (Object Push Profile) Veer. 1.1
DUN (Dial-up Networking Profile) Ver. 1.1
SYNC (Synchronization Profile)
PBAP (Phone Book Access Profile)
MAP (Message Access Profile)
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3. FAQ
Bluetooth Hands-free

Qb6 How can | find out the signal strength level of my Bluetooth phone with the unit?
Ab

(4

Dialing M Bluetooth signal quality icon
41) il Bm Phone 01

Displays the Bluetooth connection status of a cell phone.
Fnter a phone number, - When a Bluetooth connection is established, ‘€ and reception level
are displayad.

NOTE
« A Bluetooth communication antenna is embedded in the car display.
If a Bluetooth-enabled cell phone is used in the following locations or
conditions, the Bluetooth connection status display may turn gray or
Bluetooth connaction may not be possible.
When the cell phone is hidden from the display (when the cell phone is
i or under a seat or in the glove box or console box).

(1) Bluetooth signal icon
(2) Battery level indicator ;
- ) ) connection may be automa disconnected. If this happens, switch off the
(3) Roa ming area con power saving mode of the cell phone.

(4} Reception indicator
Q7 How can | open the hands-free call screen?

A7 T Press (azn).

2 Touch ;™M (Phone).

The handsfree screen appears.
<Handsfree screen>

Dialing
) aii Rm Full  Phone 01

Enter a phone number.

Contacts Messages Settings
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Q8 When multiple phones are registered to the Navigation unit, how do | know which
phone has been connected when the Navigation unit turns ON?

A8 T On the handsfree screen, touch (Settings).
Dialing
) il Am Full  Phone 01
Enter a phone
The Bluetooth mark is displayed for cell phones with an active
! Contacts ™| Messines Bluetooth connection.
Bluetooth mark
r Connect Phone
Hethngs Phone 01 =
Phone 01 =
Handefres L 5 Ii
et - i
Phone 03 E
Auto Answer ﬁaﬁw ol .
Initizlize
Connect
How can | select my phone if another phone has been connected when the Naviga-
Q9 : :
tion unit turns ON?
A9

T On the handsfree screen, touch (Settings).

Dialing
) ¢l Bm Full  Phone 01

Enter a phone number.

3 Select the cell phone that you want to connect.

- The Bluetooth mark is displayed for cell phones with an active
Bluetooth connection.

Bluetooth mark

Connect Phone
Phone 01

Settings
Phone 01

SE
|

Handefres

5
B
[&]

'Portable Player 01
Bluetoath

=
b

Auto Answer

;ﬂ_d;l_r\ﬂ f _Ct'.lflﬂ I':ft_ . [‘)‘Ei\'.'ﬂﬂ{.‘t‘f

Initialize

o]

4 Touch [EITT=q (Connect).

5 When the connection is complete, “Connection
Completed” appears.
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3. FAQ
Bluetooth Hands-free

Q10 What methods are available to make a call?

A10 You can make a call
o By entering a phone number
o From call history (Outgoing Calls & Incoming Calls)
o From Phonebook
e From Speed Dial

Q11 How many “Outgoing and Incoming Call Histories” are stored to Navigation unit?

All The iIncoming and cutgoing call histories can each store 10 calls for each
registered cell phone. In the incoming call history, 5 missed calls and 5 other calls
can be stored. When 10 calls are stored (5 missed incoming calls and 5 other
calls), the oldest call is deleted from the history at the next call.

Q12 How can | transfer my phone book to the Navigation unit?

Al2 After the registration is completed, “Do you want to transfer the phone book from

your mobile?” should appear and then, touch “Yes”.
or

T On the handsfree screen, touch (Contacts).
Dialing
41 i Am Yol Phone 01 4  When the phone book transfer screen appears, operate
Enter a phone number. the cell phone to transfer the phone book data.
- Perform the transfer operation on the cell phone while the
phone book transfer screen is displayed.
- When the transfer is in progress, wait until the transfer
completed message appears.
- When the transfer is complete, the transfer completed message
appears.

<Phone book transfer screen=

£ ami Am Yull  Phone 01
E ros Nino
.-Ch_ri::l:ina

Dong Von Gabacho

Elizabes

Frank

Transferring the phone book

Please wait for a moment....

Phane book -Ol_ﬂqnlru'.l Calls | Trecoming Calls

3 Touch (Data Transfer).
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Q13
Al3

Q14

Al4

Q15
A15

How many phone contacts can be transferred to the Navigation unit?

Up to 1000 persons can be transferred for each registered phone.

During phonebook transfer what happens if more than 5 numbers are registered to
one person in the phone book of the cell phone?

The top 4 numbers will be transferred to the unit in the order of “Mobile”, “Home”,
“Work”, and “Other.”

How can | delete my phone that was registered to the Navigation unit?
T Press (aon).
2 Touch X

- If &Y is not displayed, touch VAR

5 Select the cell phone that you want to delete.

3 Touch EMEtrd Registered Devices
Phone 01
%

pE e

Settings Software Version

—
o

Divx(R) WOD System Check Language

6 Touch PEEY (Delete).
4 Touch R Ee b (Registered Devices) . "Are you sure to delete the entry?" appears on the screen. Touch

(Yes) or N (No).
- After touching "Yes", when the deletion is complete,
“Completed” appeatrs.

Bluetooth

+ The cell phone deletion is complete.

NOTE
When a cell phone registration is deleted, the outgoing call history, incoming
Bluetoath Settings Passcode Seltings call history and phone book data that are saved in the unit are also deleted.
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3. FAQ
Bluetooth Hands-free

Ql6 How can | delete all phone contacts from the Navigation unit?
Al6 T On the handsfree screen, touch (Contacts).

Dialing
) diil Rm Full  Phone 01

Enter a phane number,

Call to...
) i Rm Tl Phone 01

Elizabes

Frank

I
3 Touch “Delete All”

Q17 How can | delete a single phone contact from the Navigation unit?

Al7 T On the handsfree screen, touch (Contacts).

Dialing

)0 fm Tl Fhone 01 3 Select a person name to delete

Enter a phone number,

4 Touch “Delete”

Call to...
4)) diil Rm Fall  Phone 01

El Mobie

) aii fm Tull  Phone 01
|/Calros Nino
Christina

TR & Specd Ol -m

Dang Von Gabacho
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Q18
A18

Q19
A19

Q20
A20

What methods are available to place a call while driving?

You can make a call

o From call history (Outgoing calls, Incoming calls)
e From Speed Dial

« Voice control

How can | receive a call?

When you hear the ringtone, touch [El-

- You are connected and able to talk.

. Touch ||l to hang up and refuse the incoming call.
<lncoming call screen>

Incoming call
#)) i Am Tull  Phone 01

LT
= Mobile

How can | adjust the volume level of the outgoing calls?

T On the Talking screen, touch (Mic Level).
10:12 Talking

+) i fm Tl Phone 01 | 2 Adjust by touching or Il

Call volume up

T
& Mobile

Call volume down

- Touch |l for 1 second or more to raise the volume
continuously.
Touch |} for 1 second or more to lower the volume
continuously.

10:12 Talking
) @il Am Tull Phone 01
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3. FAQ

Bluetooth Hands-free

Q21
A21

Q22
A22

Q23
A23

How can | transfer a call from Hands-free to my cell phone?

When using a Bluetooth cell phone, you can transfer calls between the
unit and the cell |
The call is switched from a handsfree call to a cell phone call, ¢
cell phone call to a handsfree call.

Touch (Transfer).

Touch QIS4 (Transfer) again to switch to a handsfree call.

Can | switch a call between private and hands-free mode while driving ?

Is a “call waiting” function available?

If a call arrives from another phone while you are already talkin
can put the current call on temporary hold by using the Talking screen
and receive the new incoming call,

When you hear the ringtone, touch on the Talking

You can put the current call on hold and connect to the new

- Toend call waiting, t::.lu::h-.

to the call thatw

en call waiting ends, the
phone conne 5 put on hold and you can
continue the previous call.

During call waiting, touch again to switch between the

If a call waiting contract has not been setup for the cell phone itself, you cannot
use the call waiting function.




Q24

A24

Q25
A25

Q26
A26

Will the Hands-free call be automatically transferred to the cell phone when the vehi-
cle is turned off?

Yes

Can a phone call be transferred to the hands-free call when the vehicle is turned on?

Yes

How can | set my Navigation unit to answer a hands-free call automatically?

T On the handsfree screen, touch (Settings).

Dialing
) aii fm Tl  Phone 01

Enter a phone number.

2 On the phone Settings screen, you can perform the
following settings by touching the setting buttons for

each item.

<Phone Settings screen (page 1)>

Settings
Phone 01

Handefres

Bluetooth

Auto Answer setting

>tart the call automatically 5 seconds after the arrival of an incoming

i P

-
=
58

Touch [ (On) or €Ll (Off).

[u
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3. FAQ

Bluetooth Hands-free

Q27
A27

Q28
A28

Q29
A29

How can | adjust the Ring Tone volume ?

T On the handsfree screen, touch (Settings).

Dialing
) aii fm Fwll  Phone 01

Enter a phone number.

Volume Settings

Settings
Phone 01
Handslres || call volume

Bluetooth Ring Tone Volume

Aut Answer Ring Tone Type

Initialze

| " initialize

Adjust by touching ol - |
.

Ringtone volume up

Ringtone volume down

How can | adjust the Ring Tone volume while receiving a call?

The Ring Tone volume can be adjusted with Steering Wheel Switches (+) / (-).

What Bluetooth profiles are required in my phone for Phone book transfer?

PBAP (Phone Book Access Profile) or OPP (Object Push Profile).
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Q30

A30

Q31
A31

Q32
A32

How can | register “Speed Dial” numbers?

T On the phone book screen, touch the data item that you

want to register.

3

Christina
Dong Yon Gabacho
| Elizrabes

Speed Dial

17 :48
. If 2 or more telephone numbers are registered for the selected
person (name or telephone number), the telephone number
selection screen appears. Touch the telephone number that
you want to register.

2 Touch (Add to Speed Dial).

Call to...
&) @i fm Fall  Phone 01

i] Mobile

Touch the number in the Speed Dial list where you want
to register the telephone number.
“Speed Dial Saved.” appears and the Speed Dial registration is
complete.

Add to Speed Dial
4 ai Fm Tl 130X
E J_I:ii-';n.‘:;mlth:
3. Robert Wyatt
3. Jer Morgan
4. Empty

5. Emply

How many “Speed Dial” numbers can be registered?

Upto 10

How can | change the passcode (passkey)?

You can change the passcode (passkey) for cell phone registration o 4 Touch YRR (Passcode Settings).

any number with 4 to 8 digits.
T Press [amn),

2 Touch 3
- IF B is not displayed, ouch IV

3 Touch NG

Bluetoath Software Version

Iar.qu.-me

Divk(R) WOD

5D Eject

=
o

Detalled
Bluetooth Settings

5 Enter a number by touching 1 digit ata time, and enter a
number with 4 to 8 digits.

- Ifyou make a mistake, touch [JCJ] to delete 1 digit at a time.
Touch for 1 second or more to delete the digits continuously.

Input new Passcode

Current: 0000

6 Touch EEA (Done).
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3. FAQ
Bluetooth Hands-free

Q33 What Bluetooth profiles are required to use the Message function?

A33 o HFP (Hands-free Profile) Ver.1.0 or later (Conformed Ver.1.5)
o MAP (Message Access Profile)

Q34 What types of messages can be received on the Navigation unit?

A34 o SMS (Short Message Service)
o« MMS (Multimedia Message Service)
e E-mail

Q35 How can | see messages received?

A35 T On the handsfree screen, touch (Messages).

- The MESSBQE‘S 5Creen appears.

Dialing
£ aiiid fm Tl Phone 01

Enter a phone number.

=Messages screens=

Messages

i) i Bm Tl

01/29 11:04 AM [Message 01
@ 01/29 11:03 AM 'Message 07

01/20 11:02 AM [Wiessage 03

|_=| 01/29 11:01 AM | Message 04
01/29 10:58 AM 'Message 05

con for unread data Account list

Q36 How can | delete my messages?

A36 You cannot delete messages using the unit. When 50 messages are stored, the oldest
message will be deleted from the account list.

84



Q37
A37

Q38
A38

How can | check my messages?

1 On the Messages screen, touch the message that you
want to check.
Messages
9 am An Tl
20 11:04 AM " Message 01
29 11:03 AM "Wessage 02
11:02 AM "Message 03
11:01 AM 04
01/29 10:58 AM "Message 05

< Account 01

<SMS details screen>

Messages ' Messages S
4 amim Fm Tl 43) i Fm Full

From \ =7 01/20 11:04 AM From Message 01 " 01/29 11:04 AM
Subject subjec ® Gmail &7
AL o W ¢ Hello. This is John.

Hello. This is John. I am waiting at hotal lobby.

1 am waiting at hotel lobby.

Attached file icon
.- .=
Advance to the next message. If there is telephone number data in the address, you can touch

| < | to call the number.

Return to the previous message -
etl [ne previous message. - IER
. (Play): Return to the Messages screen.

Perform audio playback of the message.

- LG (Reply):

Display the message reply screen.

Can | open attached file on the message?

No. When a file is attached with the message, the icon is displayed, but the contents

of the attached files cannot be opened. Attachment may be viewed on your cell
phone.

Messages
#2) aii Rm Faill
From Message %" 0129 11:04 AM

F -~ P 2l
Subject No subjec R Gmail !'

-

Hella, T

I am waiting at hotel |obby.

Attached file icon
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3. FAQ

Bluetooth Hands-free

How can | reply to a message?

T On the Messages screen, touch the message to which

you want to reply.

3 Touch the message that you want to use from the Reply

HEsEage Messages list.
) ain Rm Tl

(] o1/20 11:04 Am | Reply Messages
: 1)) amm km Tl
Tmdriving_ Twill call you back tater. | ® |
'm n[nniﬁq [ate, -
Tl arrive scon.
Thanks

I'T'm on my way.

" Message Transfer Settings

Messages

£ i Am Full T'm driving right now, please call me.

Free Mes=sage Edit

« Touch Il or IRl to scroll the pages of the Reply Messages

[ist.

- 20 (Edi:

Edit a registered reply message.

: (Free Message):

Create any message and use it as the reply.

Return to the message details screen.

4 Touch X (Send).

- The message is sent.

How many default “Reply Messages” are available?

18 default “Reply Messages” are available

Reply Messages

&) (i Am Tl

I'm driving_ T will call you back later.
Tm running late,

Tl arrive scon.

Thanks

I'm on my way.

I'm driving right now, please call me.

Free Message Edit

Can | reply to the message using one of default “Reply Messages” while driving?

Yes, but you need to reply before closing the message. Once it’s closed, all messages
cannot be accessed while driving
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Q42 How can | edit or change the “Reply Messages”?

A42 T On the Reply Messages screen, touch the message that

you want to change.

3 Touch the keyboard and enter any message.
Reply Messages

4 i Fm Tl
| I'm diriving. T will call vou back laber.

Reply Messages
o B &) i Rm Tl
T'm running late,

Tl arrive soon,

Thanks —
I'm on my way. o8 I
T'm driving right now,

Free Message

A
Ll
v

o
2 Touch = (Edit).
4 Touch [EE (Done).

- The message is registered.

You can enter up to 160 single-byte characters in a replay message

Q43 How can | create my own reply message (free message)?

A43 T On the Reply Messages screen, touch (Free
Message).

2 Enter a message.
Reply Messages =

&) aii Bm Tl Free Massage

P driving. T will call you back later. ) il Bm Tl

"['m mnniﬂ

Tlhamive

Thanks
Tmon my way.

T'm driving right now, please call me.

3 Touch B5X] (Send).

« The message is sent.
You can enter up to 160 single-byte characters in a replay message

Q44 How can | have my Navigation unit read the body of the message?
Ad4 gl &l 1. Open a message
From Mess 'i 01/29 11:04 A ' 2. Touch ”PIay”

Gmail

Attached file icon
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3. FAQ
Bluetooth Hands-free

Q45 How can | adjust the volume level of message read by the Navigation unit?
A45 T On the Messages screen, touch (Settings).

Messages
#9) il Am Tl

Volume Settings

Newt Message Vaice —_————
Motfcaisn “
ot ki I

Settings

Auto Message Transfer
Mew Message Pop-up

Auto Readout Message

Q46 Can | set or configure the “Phone Settings” for each registered phone?

A46 Yes.
<Phone Settings screen (page 1)> <Phone 5ettings screen (page 2)>

Settings Settings

Phone 01 Phone 01

Handelres

Eluetooth
Auio Phonebock

Transfer

Auto Conmect “

Auto Answer

Conmection

Item Function

Handsfree Set the handsfree function to on ar off
Bluetooth Set the Bluetooth function to on or off,

Auto Answer Set automatic call acceptance.

Auto Connect Set automatic connection between a registered

cell phone and the unit.

Auto Phonebook Automatically transfer the phone book to the unit
Transfer when a cell phone is registerad.
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Q47
A47

Q48
A48

How many “Ring Tones” types are available?

3 different Ring Tones are available

I On the handsfree screen, touch [EZEIEH (Settings). 3 Touch “Volume Settings”

Dialing
%) dii Rm Tull Phone 01

Volume Settings

|| Call Volurme f III"III
Rireg Tore Violurmse I““ I“

Enter a phone number.

Ring Tone Type Tonel

2 On the phone Settings screen, you can perform the
following settings by touching the setting buttons for

each item. Touch Kl or IEML.

<Phone Settings screen (page 1)> - ToneleTone2eTonedeTonel & .

| " itialize

Settings
Phone 01

Handsfres
Bluetooth

Auto Answer

Comnextion

Can | reply to the received TEXT message by Speech (speech-to-text)?

No. The unit does not have speech-to-text capability.

89



3. FAQ
Audio / Visual

Ql How can | scroll through audio sources?
Al T Press (aun).

2 Touch or [l to scroll the screens.

| Audio Off
AM|

* * | Audio Off

M

3 Select the audio mode that you want to use.

Q2 How can | adjust the Sound Quality?

A2 T Touch | B (Sound) on any of the audio operations
screens. .
3 Touch the sound band you want to adjust.

TS ST
ik Dol |
1057kHz Station 03 ]

3. Skation 03

13 Station 04
5. Station 05
7 | [5. Station 06

Tte | HORadio | Settinos

2 Touch “Adjust” in EQ Settings. TOUChuorn
When you touch and hold, the value changes continuously but
stops at the center value. Touch [P or Kl 2ain to restart.

« You can also adjust to the desired level by touching the screen.

Sound Settings

sound Position

« The maximum adjustment is +10 and the minimum
adjustmentis -10.

To reset the sound quality, touch [[ZEXg (Flat).

- After completing the adjustment, touch to save the
adjusted settings and return to the previous screen

SVC
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Q3
A3

Q4
A4

Q5
A5

How can | save the Sound Quality Settings?
T Adjust the sound quality.

2 Touch any button from [[Esil] to 85 for 2 seconds or
more.

- Values cannot be saved for [[FE (Flat).

How many “EQ Settings” presets are available?

6 (EQ1, EQ2, EQ3, EQ4, EQ5 and Flat)

How can | reset or initialize all EQ Settings (EQ1, EQ2, EQ3, EQ4 and EQ5)?

Touch “Flat” for more than 2 seconds.
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3. FAQ
Audio / Visual

Q6 How can | adjust the audio balance?
A6 T Touch BN (Sound) on any of the audio operations
screens.

P.CH3 3 Touch the balance point you want to use

1057kHz Station 03
Sound Position

3, Skation 03
I3 Geation 04
5. Station 05

ation 06

e | HDRsdio | Sectings

Position

- Tofine adjust, touch any of the balance adjusting buttons

PN EAKE o B3 o change the value by 1 step.

When you touch and hold one of the balance adjusting buttons
PN ERA KN o B3 ihe value changes continuously
but stops at the center value. To continue to change the
balance, touch one of the balance adjusting buttons again.

- You can also adjust to the desired balance by touching the
screen.

- Touch =M@Y (Center) to cancel the Fader/Balance setting and
return to the center value.

- After completing the adjustment, touch to save the
adjusted settings and return to the Sound Settings screen.
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Q7
A7

screens.

P.CH3
105 7kHz Station 03

on 01

147 Station 04
5. Station 05
. Station 06

-

- | am I
Phbne| 1148 Sourd Title I HO Radio Settings

Sound Settings

EQ Settings

Sound Position

How can | set the volume level for each audio source?

1 Touch |25 (Sound) on any of the audio operations

You can set a volume difference for each audio mede. The
differences between the volume of the FIM mode in the initia
setting (initial value: 19), which is used as reference, and the
volume levels set for each audio mode are saved.

After completing the adjustment, touch to save the
adjusted settings and return to the previous screen.
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Audio / Visual

Q9 What is HD Radio?

A9 HD Radio, which original stood for “Hybrid Digital”, is the trademark for iBiquity’s in-
band on-channel (IBOC) digital radio technology used by AM and FM radio stations to
transmit audio and data via digital signal in conjunction with their analog signals.

- Ll Note: HD Radio service available in USA only (as of May 2013)
Digital Sound
Digital, CD-quality sound. HD Radio Technology enables local radio stations to
broadcast a clean digital signal. AM sounds like today's FM and FM sounds like a
CD.
Q10 Which radio station transmits radio program in HD mode?
A10 Check the information from the HD Radio website at http://www.hdradio.com/
Q11 How can | listen to HD Radio?
Al1l 1. Find AM or FM station that broadcasts HD Radio from http://www.hdradio.com/

2. Tune to the station

FML

-, P.CH5 - Manual selection
L 105, TMHz  Station 03
m S TR Touch 1 or 20
/ I3 Station 02 =1
(. A Staton O = Move up 1 step.
W Move down 1 step.

Title | HDRadio = Settings

Auto tuning
Touch 23] or KX for 1 second or more.
« The tuner moves automatically to the station closest to the
frequency currently displayed on the screen and stops. To
cancel auto Lu“lr“gwt le itis operating, touch the button again.

ON (indicator lit):

Audio is cutput according to the HD Radio setting and
reception quality.

OFF (indicator off):

Audio is output in analog regardless of the HD Radio setting or
reception quality.

« Touch BEIeR:EGIEY (HD Radio) to switch between ON and OFF.

Indicato

94



Q12 How can | tell if the HD radio is broadcasting in “digital” mode?
Al12 Once the digital signal is received, “Digital” is displayed

S P.CH3
b

@ 105.1MHz Station 03 .
ﬂ Tan  sub ch 1 Station 01

i-;_. = e
’ SAT /(. 2. Station 02
o E|
&LD i J

= '4" Shation 04
| T Preset o R
) T2 5[5 Statlon 06

= AN | e el e
Iﬂ:ﬁi:me: 11 .48  Sound Tithe I HD Radio Settings

Q13 How can | manually store radio stations as presets?

Al3 T Select the station that you want to save using manual
tuning or auto tuning.

2 Touch the preset button that you want to use for 2
seconds or more.

- The selected station is saved and displayed on the preset
button.
P.CH3
(v 105.TMHz Station 03
Feuban I Station 01
#'saT|
@CE}' =M

wusB| ik 5. Station 05
W : 6. Station 06

Q14 How can | store radio stations automatically into the preset buttons?

Al4 1 Touch [EETEEE (Settings). 2 Touch e (Auto.P) for 2 seconds or more.

' 1 Seattings
P.(.J‘fj 20f3 TR b | g
) ms.muz 5latmnna AL |

1| HOfAnalog Settings

-

= | : I I
-.. a| 11:48 Sound Title I HD Radio
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Audio / Visual

Q15 How many AM/FM radio stations can be stored as presets?

A15 6 stations each for FM1, 2 and 3 and 6 stations for AM (Total: 24 stations)

Ql6 How does “Tag” work ?
Al16

iTunes’ Tagging

Tunes® Tagging provides you the opportunity to discover a wide range of
content and the means to "tag” that content for later review and purchase from
the iTunesR Store, #ISL refer to the Apple Automotive specifications for
implementing Munes® Tagging.

If tag information exists for the track being broadcast, you can acquire
the track's tag information.

Touch (Taqg).
If an iPod is connected, the tag information is transferred to the
iPod.
If an iPod is not connected, maximum 50 Tags will be stored in
the HD Radio tuner. It is transferred to iPod at the time of iPoc
connection on the next time and is deleted frem Tuner.

[t P.CH3

105. TMHz Station 03

ﬂ- SO TSR or

2. Gtation 072

Station 04
5. Station 0%
5. Stathon 06

| AN l—- [
[ 11.48 Sound Title I HD Radio Settings
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Ql7 What is “Sub Ch” ?
Al7 In FM radio mode only, you can receive a sub channel broadcast if one
exists for the currently broadcasting station.

Touch EisXeyy (Sub Ch).

- The sub channel changes each time you touch the screen.
The current channel and the number of sub-channel reception
is displayed at the upper right of the screen.

current channel

- Ty = The number of sub-
105. TMHz i channel reception

m .,._TW Su i
N

= L]

‘4. Station 04
5. Station 05
< > 6. Station 06

Fresat Oh

11 ;48 | Sound Titke I HD Radio Settings

HD2/HD3

FM stations can provide additional digital-only audio programing on HD2/HD3
Channels,
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Audio / Visual

Q18 Can | receive SAT (XM) for free?
A18 No. SAT (XM ) radio is a paid subscription.

Q19 | cannot get some of the XM channels. Why?

A19 It may be an invalid channel or a non-subscribed channel.

Q20 How can | select a SAT channel?

A20 There are 4 ways to select a SAT channel (Preset, Channel, Direct and Category)
Preset
| XML b eHF Pop S
)
7. Station 02 [eH102 Station 02 '
4. Station 04 7 |I€H104 Station 04
v B 5 Station 05
g5 |6 Station 06
-%meé ';.'; .48 Sound Channel | Direct | Categery
1. Touch “Preset” 1. Touch “Channel”
2. Touch a preset button 2. Touch a channel
Direct Category

[ XML peH3 pop | Pop

CH103 Station 03 { Station 03
; | [Hip-Hop and R&E

- : I Nows, Talk, NPR =
[T em . i Rn«:k—
| presetcn - - { . ||!Sports
= = : : Traffic & Weather

* . o T ; Preset | Channel | Direct

1. Touch “Direct” 1. Touch “Category”
2. Enter a channel number 2. Touch a category
3. Touch “Done”
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Q21 How can | store SAT radio channels?

A21 T Select the channel that you want to save.
2 Touch =22 (Preset). 3 Touch Z2 (Preset).
P.CH5 Pop | XML pen3 Pop
CH102 Station 03 CHio3 ?I.alinn 03 - = i 2
THip-Hop and R&B d
— | [NGws Talk PR '
ol A //r- _
o g | RO
Preset Ch Sports
| Fvaffic & Weather
Presst  Channel | Direct
4 Touch the preset button that you want to use for 2
seconds or more.
- The selected channel is saved and displayed on the preset
button.
- To manually set additional channels for the remaining preset
channels, repeat this procedure for each channel.
Q22 How many SAT channels can be stored into the preset memory buttons?

A22 Save up 6 stations each for XM1, XM2 and XM3. (Total of 18 stations)
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Audio / Visual

Q23
A23

Q24
A24

Q25
A25

How can | find the XM radio ID number?

1 Touch (Preset).

| XM1

o

P.CH3 Pop

CH103 Station 03
o _——

& .

((’ B st

@m: XM i J Title

": | L) Ll

wUSB| Preset CH
A" < >

-

Y 'au u
Boe | 11:48  Sound

2 Touch [EI=4 (Direct).

Pop

Station 03
Station 01

2 Station 02

e

4 Station 04

5. Station 05
6. Statton 06

f L2
Preset Ch
< >

Prescot Chanmnel Direct

Categoary

"' I-I'IM' [Fr=nmn
Plone| 11 748 | Sound

What types of CDs are supported?

3 Touch 0"
. |f\;\ u make a mistake, touch [ to delete 1 digit at a time.
Touch for 1 second or more to delete the digits continuously.

Pop
Station 03

(;fir Z

Freset Ch

_< 5

= | am f
Rone| 71 :48 | Sond

4 Touch X (Done).
5 TouchIER

- An 8-digit numerical code appears.

CH8 Radio ID

—

Radic 1D

An audio disc bearing one of the marks below can be played.

COMPACT

IISE

DIGITAL AUD|O

COMPACT
diSE

ReWritable

| cannot see TEXT information while playing my CD. Why?

The CD-TEXT function can be used only for commercially available CDs that support

CD TEXT.

] ﬁﬂ%ﬂﬂT
DIEIT.L'LI. AU EII
TEXT
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Q26
A26

Q27

A27

Q28
A28

Q29
A29

Q30
A30

Does the system play MP3/WMA files on CD-R/CD-RW?

Yes.

What is the recommended bit rate and sampling frequency of MP3/WMA files on CD-
R/CD-RW?

« Bitrate: 128kbps
« Sampling frequency: 44.1KHz

How do | know if my USB memory is connected to the USB port correctly?

Once the USB memory is connected to the USB port and recognized by the system,
the USB icon will be highlighted.

File No.D1
2°51" Folder 02

® Album 01

& Title 01

X aistot

Video Settings

What audio formats are supported by the system for the USB audio playback?
MP3/ WMA

Which USB flash memory is supported (specification requirement)?

- Supported file formats: + Supported capacities:

FAT 32 16 MBto 8 GB
- Supported audio formats: » Compatibility:

MP3/WMA/WAY USB1.0/1.1/2.0 (maximum transfer speed is same as USB 2.0)
+ Maximum current: . Mass memaory support:

1.0 A Supports USB mass storage class

- Does not support USB hubs or multi card readers.
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3. FAQ

Audio / Visual
Q31 How can | listen to the music stored in the USB flash memory?
A31

T Connecta USB memory that contains music files to the
USB connector.

2 Press (on).

Touch [N} (USB).

» The playback starts.
File No.0O1
" Folder 02
@ Abum 01

o' Title 01
| & artiston
2° 51*

-

Y A F I
I‘ﬁ'a\:me' 11:48 Sound Search

4 Select a Folder

Touch Kl or IER.
o < |

Return to the previous folder and play the first file in the folder.
B3

Advance to the next folder and play the first file in the folder.

5 Touch a music file to play

£ File No.01 ~g

2'51" Folder 02 =

1. File No.O1 A

3. File No.05

'4. File No.06

Q32 Can | watch video stored in the USB memory while driving?

A32 No. In order to watch video contents, the vehicle must be stopped and the park-

ing brake applied.

If the source is switched to USB video while the vehicle is in motion, only audio can
be heard.
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Q33 How can | watch a USB video contents ?

A33 T Connect a USB memory that contains video files to the
USB connector.

2 Press [#uo0),

3 Touch N5 (USB).
- The playback starts.

- Touch the video to show itin a full-screen display. To display the
operation buttons (touch buttons) again, touch the full-screen
display.

st oo =i Note:

_ You can watch a USB video only if you have
’ stopped your vehicle and applied the park-
; ing brake to ensure safety and turned the
e ST 2 ignition switch to ON or ACC ON.

Search

Q34 How to view video in full screen size?

A34 Touch the area where the video is shown to view in full screen mode.

<Full-screen display>

TEH File 01

1 ih12'51" Folder 02

e -

Th 55722

Y : gsosis i < S
Plone| 1148 Sound Search Music Seftings
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Audio / Visual

Q35 How can | change the subtitle language of the USB video playback?

A35 If the video file stores multiple subtitle languages, you can change the
subtitle language that is used.

T Touch |[EZunrH (Settings).

11t

File 01
1h12'51" Folder 02

3 Touch [FErERoq (Change Subtitle).
Each time you touch JeERIRIJOIEY (Change Subtitle), the
subtitle number changes, and the subtitle languages recorded
on the video file change in sequence.
. Touch |EYEIGEXe (Subtitle Off) to play without displaying
subtitles on the screen.
Subtitle Settings

-W- "

Uchange subttle | subtitle off

Q36 How can | change the audio language of the USB video playback?

A36 If the video file stores multiple audio languages, you can change the
audio language that is used.

T Touch |FSu0rH (Settings).

i

File 01
1h12°51" Folder 02

Th T?'S.I_"-_ Th 55722

resrniaseanipsal 5 Touch [EFVNERY (Change Audio).

. Each time you touch [EiE yXelel (Change Audio), the audio
number changes, and the audio languages recorded on the
video file change in sequence.

Audio Settings
AM

| Repeal Doy Digital

sar!| Random

Audio J Subtite
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Q37 How can | change the aspect ratio of the USB video playback?
A37 T Touch i (Settings).

ks File 01

1h12"51" Folder 02

3 Touch EFLEl (Original) or 2%l (Zoom).

| Aspect settings
- P g

B —
T12'51" 55"2

Search

- [SETEN (Original):
Display the video in its criginal size.

. (Zoom):
Expand the video until its vertical or horizontal dimension
reaches the maximum size. (For DivX image files, the image is
enlarged to 4.5 times its original size.)

Q38 How can | display the DIVX VOD (Video On Demand) registration code?

A38 To play DivX VOD (Video On Demand) content, first register this unit
with the content provider. To register, the DivX VOD registration code is
required.

You can display the DivX® Video On Demand registration code.

T Touch A 3 Touch (G (Register).
If Y is not displayed, touch -

DivX(R) VOD SET UP

T File 01

Th12°51" H:Ilder 02
i Folder 01

|

M A0t

12 File 02
W roder |
> I Fle03

| '}ui ;48 sound | % Fila 04

2 Touch EXEERES] (DivX(R) VOD). - Touch |feId (OK) to retumn to the Info screen.

T e DIVX(R) VOD SET UP
- The DivX(R) VOD Set Up screen appears.

o T QT
A

Blustooth Software Viersion

-:;omi B

Divx[R) VOD System Check Language

SO Eject
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Audio / Visual
Q39 What video formats are supported for USB video playback?
A39 DivX, Div, AVI, WMV, MP4, M4V
Q40 What is the maximum resolution and frame rate of the video files for USB video play-
back?
A40 720x480 (30 frame/second), 720x576 (25 frame rate / second)

If the video resolution and frame rate do not meet the specification, “Video resolu-
tion not supported” or “Video Framerate not supported” is displayed and video will
not be played.

AVI_TEST_4.avi Properties

Gereral | Summary

Property Walue
_ Image
[ width 720 pixels
[ Height 540 pixels
! Ag_diu
[ Duration 0:00:29
[ Bit Rate 1z8kbps
R &udio Format MPEI Lawer-3
_Nideo
[ Frame rate 25 frames/second
[ Data rate 2162kbps

[ video sample size. 24 bit
D Yideo compression  Dive

[ ] 4 J[ Cancel ]
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Q41 How can | play music (audio) from iPod?

A4l 1 Connect an iPod that contains music files to the iPod

connector.
2 Press [auoo),
3 Touch X}

+ The playback starts.
12/345
251"
@ Album 01
o Title 01
X atston
Shirffie Songs e

| am 1
11 :48  Sound Search

Q42 How do | know if the connected iPod is recognized by the Navigation unit?

A42 Once your iPod is connected to the USB port and recognized by the Navigation unit,
iPod icon will be highlighted.

124345
2’517

& Album 01
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Audio / Visual

Q43 How can | find a music files by Aloums, Songs and Artists for iPod player?
A43 T Touch X}

2 Touch Y (Search).

® Album 01
& Title 01

X artist 01

——
Shuffie Sangs

e ; |
11.48 | Sound

3 To selectafile or program to play, touch
(Playlists), (Albums), (Artists), i
(Songs) or [ (Others).

The list screen for the selected mode appears.

Touch |23 to return to the previous screen.

- | pt2ass Album 01
ni 2°51" Title 01

™| I Playlist 01

#'saT| .' W | Playlist 02 [

ﬂm =M |l song 01

2. 5ang 02

3. 5ang 03

?E‘hna ‘;‘; 145 Mo -F'Hvllsls Albums | Aftiets  Songs Others

Q44 How can | repeat a song in the iPod?

Ad4 T Touch X}

2 Touch X0 (Settings).
3 Touch & (On) in Repeat.

- Repeat playback is set for the currently playing music file.
When you touch [l (On), repeat is continued until you
cancel it. Touch (Off) to cancel the repeat playback.

- When Repeat is canceled, repeat playback is performed for the
ist that is playing back.

. Touch to return to the previous screen.
. Settings /

NOTE

When On is selected in Repeat, @Y is displayed in the top right of the screen as
confirmation that the function is on.
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Q45
A45

How can | play music randomly with iPod?

Playing files from the current list randomly

1 Touch IZE}
2 Touch | (Settings).

3 Touch | BE1 (Song) in Shuffle.

- When you touch |2l (Sona), random playback is continued
until you cancel it. Touch [f&iil (Off) to cancel random
playback.

- Touch i) to return to the previous screen.

| Settings
ﬂm. g

Augiobook Spesd

NOTE

When the list random function Is selected, [l is displayed in the top right of

the screen as confirmation that the function is on.

Playing albums randomly

You can play albums randomly. Note that the music files within the
albums are played in order from the first.

T Touch &}
2 Touch |EZuird (Settings).

3 Touch [N (Album) in Shuffle.

When you touch [N (Album), random playback is
continued until you cancel it. Touch |JSIil] (Off) to cancel
random playback.

. Touch |} to return to the previous screen.

NOTE

When the album random function is selected, m is displayed in the top right of

the screen as confirmation that the function is on
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Audio / Visual

Q46
Ad6

Qa7
Ad7

How can | play songs in “Shuffle Songs” mode with iPod?

You can play all the music files randomly.

1 Touch XX}

2 Touch BN (Shuffle Songs).
- When you touch |ETIae (Shuffle Songs), random

playback is continued until you cancel it.

® Album 01

& Title 01

$ Artist 01
p

% |~
Plbne| 1148 Sound Search

NOTE
When the all random function is 5e|ecter_l, is displayed in the top right of the
sCreen as confirmation that the function is on.

How can | change the audiobook playback speed?

T Touch E2E}
2 Touch |Runred (Settings).

3 Touch | (Slow), IR (Normal) or [£54 (Fast) in
Audiobook Speed.

. BB Glow)
Slow down the reading speed of the audicbook.

. m (Normal):

Set the reading speed of the audicbook to normal.

. (Fast):

Speed up the reading speed of the audiobook.
Touch to return to the previous screen.
Settings
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Q48
A48

Q49
A49

Q50
A50

Q51

A51

Which iPods are supported by the Navigation unit?

S [ .

ype Generation m
Pod 53 1.3
iPod nano 1G 1.3.1
2G 1.1.3
3G 1.1.3
40 1.04
53 .02
iPod classic 1G 1.1.2
2G (120 GB) 201
2009 (160 GB) 204
IPod touch 1G i053.13
2G i0S 4
Late 2009 (8 GB/16 GB) 054
Late 2009 (32 GB/64 GEB) i0s 4
3G 05313
iPhone 1G (iPhong) 054
2G (iPhone 3G) 05 4
3G (iPhone 3G5) 054
iPhone 4 054

Can pictures or photography from the iPod be displayed on the Navigation unit?

No. Pictures stored on the iPod cannot be shown on the display

Are Podcasts supported in iPod mode?

Yes, but it may operate differently

Can | charge my iPod with the Navigation unit?

Yes

111
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Audio / Visual

Q52
A52

Q53
A53

Q54
A54

What profiles are required to listen to Bluetooth Audio?

« A2DP (Advanced Audio Distribution Profile) Ver. 1.0 or higher
« AVRCP (Audio/Visual Remote Control Profile) Ver.1.0 or higher (Ver. 1.4 or higher
is recommended)

NOTE
The available functions may vary depending on the type of Bluetooth audio

ay
device

How many Bluetooth Audio devices can be registered to the Navigation unit?

Up to 5 devices

How can | register my Bluetooth portable device to the Navigation unit?

T Press (o). 5 Touch (Add New).
Registered Devices
2 Touch [IER Phone 01

- IFEY is not displayed, touch [Vl

3 Touch ENEeEGl. Portable Player 01

% Y, Rl . :
o5 Q
Software Version

6 Operate the portable device to enter the passcode

- - o (passkey) of the unit.

- The name of the unit is CAR MULTIMEDIA.

- The initial setting for the passcode (passkey) is 0000.

System Check Language

SD Eject

-+ Operate the portable device while the Registered Devices
screen is displayed.

4 Touch FEe A PN (Registreted Devices).  <Registered Devices screens

gy
&

»,a‘;
|

Detailed

Biuetooth Settings e 7 When the registration is complete, “Connection
Completed” appears.

- The portable device registration is complete.
- After the registration completed message is displayed,
“Connection established successfully!” appears.
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Q55
A55

How can | connect my Bluetooth Audio device to the Navigation unit?
You can connect portable devices that are registered on the unit.
+ Make the preparations necessary for connecting to the unit, for

example by setting the portable device's Bluetooth standby to On.
For details of operations on the por

device's instruction manual.

4o =y .
Lald

le device, see the portable

T Press (ann). =

2 Touch Y.

Select the portable device that you want to connect.

- The Bluetoath mark is displayed for portable devices with an
active Bluetooth connection.

If Y is not displayed, touch [NV

Bluetooth miark

Connect Portable Player
3 Touch EIEEEN

Phone 01

%  Q

Settings

Pk

Portable Player 01

Software Version

L Connect
v

. " Disconnect
System Check

Language 6 Touch (Connect).

Divx(R) WOD

SO Eject

The connection screen appears.
4 Touch [ a4 (Connect Portable Player).
Bluatooth

E=) 7 When the connection is complete, “Connection
a Completed” appears.
)

S 5 Connect
Connect Phone

Portable Player

The connection between the portable device and the unit is
complete.

& connection fails, “Connecti

rform th

ed.
\dd New) to

register a portable device.
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Q56 How can | play Bluetooth Audio?

A56 Before playing Bluetooth Audio, please make sure your Bluetooth device has been
registered and connected.

T Press (o).
2 Touch El

3 Touch &

« The playback starts on the connected portable device.

© Album 01

s
) Title 01 b}
>

3 artisto1

5" 22"

|
Search Tracks Settings

NOTE

- |f the plavback does not start when you touch l: on the unit, press the
play button on the portable device.

» Album, Title, and Artist name may not be displayed depending on the
portable device type.

Q57 Why iTunes downloaded music won’t play in USB audio player?

A57 USB audio player only supports MP3 and WMA music files and won’t support AAC file
from iTunes store.

Q58 Can | play DVD movies?

A58 No, unit won’t play DVD movies, however video contents (DivX, Div, AVlI, WMV, MP4,
M4V) can be played using USB flash memory.
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3. FAQ

Others
Ql How can | play a picture Slide Show?
Al Before inserting an SD memory card that contains image data,
touch el 3Zad (SD Eject) and remove the map SD card.
T Inserta different SD memory card that contains image data.
2 Display the picture operations screen.
. Caution:
Do not add photo data on Map SD Card. It
may damage the software file. Always use
a different SD card to store photo data.
Remove/Attach SD Card Cover:
|k
Men
- M (Menu):
You can display a picture list or set a slide show.
Display the previous image.
Display the next image.
The slide show starts. Touch [JJIJ] to stop the slide show. B
- B (Start-up Screen):
Register the displayed image data as the "Customized” opening
screen setting.
Q2 How can | replace the Subaru Opening Screen with my own picture?
A2 You can register image data (1 picture only) imported from an SD

memory card as the “Customized” opening screen setting.

T Insert an SD memory card that contains the image data.

2 Display the image that you want to set and touch

(Start-up Screen).

& 3 “Are you sure to overwrite the start-up screen?” appears
! on the screen. Touch (Yes).

. - The picture is registered as the "Customized" opening screen
Start-up Screen Se‘[ting,
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Q3
A3

Q4
A4

Q5

A5

Q6
A6

Q7
A7

Do | lose the Subaru Opening screen once it is replaced with my own picture?

No.

You can select either the Subaru logo (default) or your picture as the Opening Screen.
1. Press “Audio”

2. Touch “Info”

3. Touch “Settings”

In start up Screen, you can select “Customized (your picture)” or “Initialize (Subaru
logo)”

Which picture format is required for a picture Slide Show?

Jpg

What is the maximum number of pictures and image size allowed for a picture Slide
Show?

Up to 500 pictures and 10MB or less per file

Can | watch a picture Slide Show while driving?

No.

Can | view pictures that are stored on CD-R / DVD-R with the Navigation unit?
No.
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Q8 How can | set or adjust the clock?

A8 Current time can be adjusted automatically using GPS signals or manually.

T On the Info screen, touch [EXunmed (Settings). 3 Touch [I&H (On) or &l (Off) in Auto Time Zone.

~

ﬁ Bluetoath

Time display
Time Zone

Delete Personal Data

Nl 2

mm

- Touch JfSE (©n) in Auto Time Zone to set the time zone
automatically.

. When Auto Time Zone is “Off", touch |l or Il in Manual
Time Zone to adjust the time zone manually.

- - Touch |l for 1 second or more to raise the time
continuously.
Touch |8l for 1 second or more to lower the time
continuously.

- After configuring the setting, touch [BENE] (Dore) to save the
setting and return to the previous screen.

Software Version

Time Zone Settings

Inimialize

Manual Time dl GMT + 00:;00

Initialize

Q9 How can | turn off the “Guide Tone (Beep)”?

A9 You can set the sound for button operations to on or off.

1 On the Info screen, touch (Settings).

3

':'i-::m Bluetooth

DR} VOD
A

= |
-
WEH'IE |

N3

System Check

Language

D Fject

2 Touch 38 (On) or Bl (Off) in Guide Tone. R

If Guide Tone is not displayed, touch il to change the page.
- When Guide Tone is set to “Off", button operations do not emit

a sound,

Link to Day/MNight View Headlight Sl Mone

Voice Recognition

Guide Tone

Delete Personal Data Initialize
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What “Personal Data” will be deleted by touching “Delete Personal Data” button?

You can delete the data items that you
registered and return them to the factory
default value.

Deleted personal data items

Deletec

Navigation - Mavigation settings
Map display setting
Route learning function

- Indication setting of fac
Current position

L
m
=
=
A

Clock setting
Language Setting

Guide tone setting

Skin pattern setting, Opening screen setting
(including data registered in "Customized”)
Screen settings

Day/night view changeover setting

\oice recognition setting (including song data
and phone book data)

Display settings for the "SD Eject” caution screen

£\

Volume setting
+ Sound quality setting
Screen setting

General audio .

Radio

AM/FM/SAT preset channels
Parental Lock setting

Bluetooth audio - Bluetooth audio registered data
Settings and edited items related to Bluetooth

sk
aualo

Phone bock data

Outgoing call history and incoming call history
Speed Dial data

« Bluetooth phone registered data

» Unread messages and read messages

- Reply Messages list

- Settings and edited items related to handsfree
messages

Handsfree

How to delete personal data
1 Touch [EER

- If the Navigation screen is displayed, change to t Aulti screen
or Audio operations screen before perfarming this operation

- If [l is not displayed, rouch IV

2 Touch [EE0NEY (Settings).
*‘ [T il

Language

SO EJect

Time display

Time Zane
4 Touch EES (Delste).
-+ Touch IRV REEY (Do Mot Delete) to cancel the Delete

Personal Data.

Ininalize

Delete Personal Data

Do ot Delete

5 Touch (Yes).

A

NOTE
Once the information (data) Is initialized (deleted), it cannot be restored. Be very
careful when performing initialization
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3. FAQ
Others

Ql1 What items will be initialized by touching the “Initialize” button?

All Settings of Skin Pattern, Start Up Screen, Clock, Time Display, Time Zone, Link to Day/
Night View, Voice Recognition and Guide Tone will be reset to the factory default

Settings

Skin Patterm
Start Lip Soreen
Chocx

Time dispiay

Time Zane

T L — v
Delete Personal Data

Q12 How can | adjust the volume level of Voice Guidance?

Al12 1 On the Info screen, touch [Tl (Settings) 3 Touch [l or IER.
3 = = - [l right side):
| Volume up
W * A‘ Q [ - | rl-ﬁrsifieﬁ-
#" | Bluetoath Settings Software Version v . i
_ S : Volume down

System Check Language

Voice Recognition Settings

Violce Guidance Volume - I II I “ I t

5D Eject

2 Touch |24 (Set) in Voice Recognition.
- IfVoice Recognition is not displayed, touch el to change the

age. T
Pag Initialize

Settings

Link to Day/Msght Wiew Headlight [l Mone

Vaoice Recognition

Guide Tone

Delete Persorial Data Initizlee
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Q13
Al13

Q14
Al4

Q15

A15

How can | check the Software (Navigation & Audio) version?

1. Press “Audio”
2. Touch “Info”
3. Touch “Software version”

How can | check the system conditions (GPS, Parking Brake, Reverse signals)?

1. Press “Audio”
2. Touch “Info”
3. Touch “System Check”

System Check

GPS

Parking Brake

Reverse

Can | make a back-up copy of the MAP SD card and restore the content to another SD
card?

No. Only authentic genuine Subaru SD MAP card will work.
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4. Glossary

[A] - [M]
[ Alphabetical Order ]
Term Definition
Aha Aha is a comprehensive “automotive grade” cloud platform, providing
automotive manufacturers a single integration point to bring the widest
range of current and future Web infotainment content safely into their
vehicles. Note: Aha Radio is not available for 86271AJ67A and 86271AJ77A © QhQ _
AUX AUX (Auxiliary Port [Input]) is an analog audio connector, which has a

3.5mm audio jack.

Bluetooth (B/T)

Bluetooth is a high-speed wireless data communication system that
uses the 2.4 GHz frequency band

prescribed by the Bluetooth SIG (Special Interest Group), with commu-
nication at a speed of up to 1 Mbps. GBBIuetoothQ
Bluetooth is a trademark owned by Bluetooth SIG, Inc.

Copy-control CD
Label Gate CD

This refers to music data that is encoded to prevent saving, alteration,
or storing of music data on a computer or other electronic device.
Copy Control CDs and Label Gate CDs are labeled with the following

symbol.
Before using, be sure to refer to information that comes g
with the product. oot Soutacuco

DivX

DivX is a brand name of products created by DivX, Inc., including the
DivX Codec which has become popular due to its ability to compress
lengthy video segments into small sizes while maintaining relatively
high visual quality.

Green route

Searches for the route that conserves the most energy, taking
into account the merits of “Fast” and “Short”.

GPS
(Global Positioning
System)

GPS is positioning system that utilizes satellites traveling at high speed
along a 21,000 km orbit. These satellites emit electromagnetic waves
that allow the longitude, latitude and height of a given position to be
identified.

HD radio HD Radio, which originally stood for "Hybrid Digital", is the trademark
for iBiquity's in-band on-channel (IBOC) digital radio technology used
by AM and FM radio stations to transmit audio and data via a digital
signal in conjunction with their analog signals.

Note: HD Radio service available in USA only (as of May 2013)

iPhone iPhone is a smartphone designed and marketed by Apple.

iPod iPod is a portable media player designed and marketed by Apple.

MP3 MP3 is short for MPEG Audio Layer 3, and is a standard format for au-

dio compression technology.

MP3 compresses sound data to eliminate sounds that are outside the
range of human hearing, allowing the original file to be compressed to
1/10th their size.
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4. Glossary
[N] - [S]

Term

Definition

Navigation System

Navigation system is capable of containing map data, determining a
vehicle's location and providing suggested direction.

NAVTEQ

Navteq is a Chicago, lllinois-based provider of Geographic Information
Systems data and is a dominant company in providing the base elec-
tronic navigable maps. The company is a wholly owned subsidiary of
Nokia but operates independently.

MP4

MP4(MPEG-4) is a multimedia container format standard specified as
a part of MPEG-4.

PKB-SIGNAL
(Parking Brake-
Signal)

This is a signal that activates when the parking brake is on.

(Reverse-Signal)

Positioning Vehicle position can be obtained when information is received from 3
or more GPS satellites.
REV-SIGNAL This is a signal that activates when the shift lever is put into Reverse.

Satellite radio

Satellite radio is an analogue or digital radio signal that is relayed
through one or more satellites and thus can be received in a much
wider geographical area than terrestrial FM radio stations.

SD

SD (Secure Digital) is a non-volatile memory card format developed by
the SD Card Association for use in portable devices.

SMS

SMS (Short Message Service) is a text messaging service component
of phone, web, or mobile communication systems, using standardized
communications protocols that allow the exchange of short text mes-
sages between fixed line or mobile phone devices.

SPD-SIGNAL
(Speed-Signal)

This indicates the vehicle speed pulse signal generated by movement
of the vehicle.

CD)

SACD (Super Audio

A high-quality audio disc standard that utilizes the DSD (Direct Stream
Digital) format. This format enables digital recording in a form ex-
tremely similar to analog waves of the original.

123




4. Glossary
[U] - [number]

Term Definition

USB USB is a specification to establish communication between devices
(Universal and a host controller. USB flash drive consists of a flash memory stor-
Serial Bus) age device integrated with a USB 1.1 or 2.0 interface.

WMA (Windows WMA is an audio data compression technology developed by Micro-
Media Audio) soft.

WMV (Windows WMV is a video data compression technology developed by Microsoft.
Media Video)

XM XM Satellite Radio is one of two satellite radio services in the United

States and Canada, operated by Sirius XM Radio.

2-dimensional and

tioning

3-dimensional posi-

GPS calculates position based on a three-point system.

Distance from the first satellite is first calculated, and then current posi-
tion is calculated using information received from three satellites.

Even if signals are received from 3 GPS satellites, only latitude and
longitude can be measured, giving 2-dimensional positioning. This re-
sults in lower accuracy.

When information can be obtained from 4 satellites, latitude, longitude,
and height measurements can be obtained for 3-dimensional position-
ing. This is more accurate than 2D positioning, and results in a
decreased occurrence of vehicle positioning errors.
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