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SSM72302

F-TYPE / X152
XE / X760
XF /X260
XJ /X351

B1412-96 is being flagged in the Gateway Module
Electrical

16-May-2018 00:00:00

203000 Basic Electrical

Note: This is only applicable to the following vehicles and models
years

XJ(X351) 13MY onwards

F Type(X152) 14MY onwards

XE(X760) 16MY onwards.

XF(X260) 16MY onwards

Issue
B1412-96 being flagged in the Gateway Module

Cause
Under Investigation.

Action

False log of DTC 1412-96 in the Gateway Module and will not clear
due to internal software issues. This will not affect the vehicle
performance and is not visible to the customer.

If DTC 1412-96 is identified:
1. Do not replaced the Gateway Module for this DTC.
2. Do not replace the Quiescent Relay Box for this DTC.

SDD will be updated in due course.

Technicians - Please rate this SSM and provide comments so that
future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me
resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially
helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the
customer concern.



5/17/2018 SSM72302 - B1412-96 is being flagged in the Gateway Module | TOPIx

https://topix.jaguar.jlrext.com/topix/content/document/view?id=895696 2/2



