4/16/2018 SSM73854 - Jaguar XF & XE Water Ingress via the rear High Mounted Stop Lamp Grommet | TOPIx

Reference

Models

Title

Category
Last modified
Symptom

Content

SSM73854

XE / X760
XF / X260

Jaguar XF & XE Water Ingress via the rear High Mounted Stop Lamp
Grommet

Body
16-Apr-2018 00:00:00
110000 Sealing

Issue:

Customer may report water ingress into the vehicle via the rear High
Mounted Stop Lamp up to vin ranges

XF -Y00001 - 59625 2016 MY - 2017MY

XE - 900001 -995971 2016 - 2017 Solihull

XE - P00126- P28201 2017 - 2017

Cause:

Water ingress via the High Mounted Stop lamp location grommet
Action:

Should a customer report this concern then please replace the existing
grommet with the new Grommet — Part No. T2R 14098

Topix will be updated to reflect the changes. Section 417-01

Technicians - Please rate this SSM and provide comments so that future

communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me
resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps
me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer
concern.



