SERVICE CAMPAIGN

® CAMPAIGN BULLETIN

Speedometer and Odometer Inaccuracy

Voluntary Service Campaign - Expiration
INFINITI Notice

EMPOWER THE DRIVE

Reference: PO303, PO332
Date: July 18, 2018

Attention: Retailer Principal, Sales, Parts and Service Managers

Campaign ID Affected Affected Retailer SERVICE COMM | Stop Sale
Models/Years: Population: Inventory: Expiration date: In Effect
PO303
5035 MY2007-2008 FX NA NA July 18, 2018 NO

**e+* Campaign Summary *****

In 2010, INFINITI launched the above Voluntary Service Campaigns on certain MY 2007-2008
INFINITI FX vehicles to offer clients the opportunity to correct the odometer reading and reprogram the
electronic module to display speed and record distance on the odometer more accurately, at no charge
to the client for parts and labor. Parts and tools specified for these campaigns are no longer available
for sale through INFINITI.

These client satisfaction initiatives will no longer be offered and the campaigns are no longer active.
***** What Retailers Should Do *****

1. Service Comm will deactivate PO303 or PO332 on any unrepaired VINs on July 18, 2018.
e No further action is required

2. Retailers should submit any open claims for these campaigns as soon as possible. INFINITI would like
to have all claims submitted by August 1, 2018.

***+* Release Schedule *****

Repair e Campaign bulletin ITB10-045 and ITB10-065 have been updated to reflect
expiration of these voluntary service campaigns. Please discard older copies.

Owner

Notification e No expiration notice is being sent to clients.




