XENTRY TIPS

Trunk lid does not open/close

Topic number L188.50-P-067885

Version 1

Function group 88.50 Trunk lid

Date 03-16-2018

Validity MODEL 238.3 with code 881 produced before Feb 16
2018

Reason for change

Reason for block

Complaint:

- Trunk lid does not open/close completely.

- Noises when the trunk lid is operated.

- Left trunk lid hinge cover (picture 1, A) damaged.

Attachments

File Description
Bild 1.JPG Picture 1
Cause:

In isolated cases, the molded bearing (picture 2, A) of the trunk lid control drive unit (picture 2, B) can detach from the
bodyshell.

Attachments

File Description
Bild 2.JPG Picture 2
Remedy:

Replace the installed molded bearing on the bodyshell with the new version.
If necessary, also replace the trunk lid hinge cover.

Symptoms

Body / Door/Flap / Hood/flap / Trunk lid/liftgate / Opens incompletely
Body / Door/Flap / Hood/flap / Trunk lid/liftgate / Does not open
Body / Door/Flap / Hood/flap / Trunk lid/liftgate / Noise

Parts

Part number ES1|ES2 |Designation Quantity |Note EPC

A 238 750 71 00 Molded bearing 1 X

A 205 821 27 89 LEFT TRUNK LID HINGE CA- |1 X
BLE DUCT
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Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
8211C 06
Attachments
Bild 1.JPG:
Bild 2.JPG:
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