
7/5/2018 SSM73950 - Unable to reset service interval using Pathfinder | TOPIx

https://topix.jaguar.jlrext.com/topix/content/document/view?id=907322 1/1

Reference SSM73950

Models Discovery / L462 
 Range Rover / L405 

 Range Rover Sport / L494 
 

Title Unable to reset service interval using Pathfinder

Category Electrical

Last modified 05-Jul-2018 00:00:00

Symptom 206000 Warning Indicators

Content Issue: Technician unable to reset service interval on Instrument Cluster
using Pathfinder following an oil service on 18MY non Plug-in Hybrid
Electric Vehicles and non Hybrid Electric Vehicles only.

 Cause: Gateway Module software not transferring data between
modules during service reset routine.

 Action:  Using Pathfinder with P170 or later loaded, re-configure the
existing Gateway Module followed by the service interval reset
procedure.

  
  
Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

  
1 = Poor – Basic information provided – The SSM does not help me
resolve the customer concern.

  
3 = Average – Adequate information provided – The SSM partially helps
me resolve the customer concern.

  
5 = Excellent – All required information provided to resolve the customer
concern.


