NUMBER: 08-026-15
GROUP: Electrical

SERVICE BULLETIN DATE: March 21, 2015

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

SUBJECT:

Incorrect Language Displayed On The Cluster And Radio

OVERVIEW:

This bulletin involves changing the vehicle language settings to English.
MODELS:

2015 (BU) Jeep Renegade

NOTE: This bulletin applies to vehicles built on or before March 03, 2015 (MDH
0303XX) equipped with one of the following radios:

* Uconnect 3.0 AM/FM (sales code RAL).
* Uconnect 5.0 AM/FM/BT (sales code RA2).
* Uconnect 8.4AN AM/FM/BT/ACCESS/NAV (sales code RA4).

SYMPTOM/CONDITION:
The customer and/or dealer may want to change the language displayed in the radio and
cluster to English.

DIAGNOSIS:
If the customer describes the symptom/condition listed above, perform the Repair
Procedure.
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REPAIR PROCEDURE:

1. Using the vehicle sales codes which radio does the vehicle have, RA1, RA2 Or RA4?
a. RA1 radio, Proceed to Step #2
b. RA2 radio, Proceed to Step #8
c. RA4 radio, Proceed to Step #15

RA1 Radio Language Setup Procedure

NOTE: The word on the cluster display may be hard to understand, since they may
be in a foreign language. Chose the selection that will be in the same location
on the cluster’s displayed as shown in the images below.

2. Using the buttons on the steering wheel, scroll to menu 8 in the Electronic Vehicle
Information Center (EVIC).

Fig. 1 Select Menu 8

1 - Correct Selection
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Fig. 2 Select Display

1 - Correct Selection
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Fig. 3 Select Language

1 - Correct Selection
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5. First select French or Spanish, before selecting English.

Fig. 4 Select Either French or Spanish

1 - Either Selection Will Be Correct
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Fig. 5 Select English

1 - Correct Selection

7. This Bulletin has been completed.
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RA2 Radio Language Setup Procedure

NOTE: The word on the radio display may be hard to understand, since they may be
in a foreign language. Chose the selection that will be in the same location
on the radio’s displayed as shown in the images below.

8. Press the hard key in the lower right corner of the radio display screen labeled, More.

Fig. 6 Press Hard Key More

1 - Correct Selection
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9.

Fig. 7 Select Settings

1 - Correct Selection

10.

Fig. 8 Select Display

1 - Correct Selection




11.

Fig. 9 Select Language

1 - Correct Selection
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12. First select French or Spanish, before selecting English.
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Fig. 10 Select Either French or Spanish

1 - Either Selection Will Be Correct
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13.

4= Language
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Changes the language for
Text Displays and Voice Commands:

Fig. 11 Select English

1 - Correct Selection

14. This Bulletin has been completed.
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RA4 Radio Language Setup Procedure

NOTE: The word on the radio display may be hard to understand, since they may be
in a foreign language. Chose the selection that will be in the same location
on the radio’s displayed as shown in the images below.

15. Press the upper hard key on the right side of the radio display screen.
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Fig. 12 Press Hard Key Settings

1 - Press Hard Key
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16.

€= Settings

e NAY  PHONE

Fig. 13 Select Display

1 - Correct Selection

17.
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Fig. 14 Select Display Mode

1 - Correct Selection
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Fig. 15 Select Set Language

1 - Correct Selection
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19. First select French or Spanish, before selecting English.

" FM 823 11:21
4=  Settings > Display > Set Language
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Fig. 16 Select Either French or Spanish

1 - Either Selection Will Be Correct
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20.

* FM 823 11:21
4=  Settings > Display > Set Language
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Fig. 17 Select English

1 - Correct Selection

21. This bulletin has been completed.

POLICY:
Reimbursable within the provisions of the warranty.

ITIME ALLOWANCE:

Labor Operation Description Skill Category | Amount
No:
18-45-07-94 Change Language Settings To English |6 - Electrical 0.2Hrs.
(O - Introduction) and Body
Systems

FAILURE CODE:

Y4 Service Action




