
SUBJECT 
Headunit-High: INITIAL Enabling Code Is Not Accepted Via I-Drive  
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Produced from July 2013 (MY14 vehicles)  

With option 609 (Navigation System Professional, HU-H)

 

SI B65 24 13 
Audio, Navigation, Monitors, Alarms, SRS
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and  

Without option 6VA (CIC contribution) 

SITUATION 
The navigation system part of the Headunit-High (HU-H) cannot be activated when entering the 
20-digit INITIAL enabling code manually via the iDrive controller. 

CAUSE 
Application error in the Headunit-High (HU-H). 

INFORMATION 
Do not replace any parts.  

NOTE: First time activation of the navigation system should always be performed during the 
Quality Certification 1 (QC1) Pre-Delivery Check, with the vehicle connected to the diagnosis 
system ISTA. Refer to SI B65 30 09. 

Connect the vehicle to the diagnosis system ISTA and activate the navigation system. The code is 
entered when running the QC1 Pre-Delivery Check test module. Refer to SI B09 04 09.  

IMPORTANT: No programming is required.  

WARRANTY INFORMATION 
Not applicable since the first time activation of the navigation system is part of the QC1 process 
and cannot be claimed separately. 
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