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Technical product information Transaction No.: 2052561 /1
Mulliner - Biometric Secure Stowage Box

Customer statement / workshop findings

Correct functionality and restrictions of the Mulliner Biometric Secure Stowage Box need to be understood to prevent unnecessary customer
complaints

Technical background

*

Production change

*

Measure

Instances of non-operation:

Some fingerprints may never be configurable, thiscould be any or allof an individual's fingerprints and isnot a fault of the system
To confirm correct operation of the fingerprint reader, try configuring several other individual’s fingerprints

General information:

The unitisnot asafe, it can be breached using heavy-duty tools

Each unitis supplied withits own unique physical key. Thisis required to unlock the unit if the vehicle ignition cannot be switched on. Thiskey isalso
requiredto save andclearfingerprints

Prerequisites for operation:

¢ Theunitisdesigned to operate from-10°C to +40°C.

¢ Thefingerprintscannerwillnot operate below0°C. (Usethe physicalkey to open the unitwhen the temperatureisbelow0°C.)
¢ Fingersshould becleanand dry

¢ Fingerprintreadershould be clean, dry and free from scratches and blemishes

¢ Fingerprintrecognitiononly operateswhen the vehicleignitionisswitched on

Unlocking using fingerprint recognition:

Pressand hold your finger firmly onto the centre of the fingerprint reader, ensuring that the finger is flat against the surface so the print can be read
accurately. Ifthefingerprintisrecognised, theindicator light shows green, aconfirmation tone sounds, and the lidopensautomatically. Ifthe
fingerprintisnot recognised, theindicator lightshowsred

Ifthe fingerprint was not recognised move your finger slightly and vary the pressure applied on the reader
Clearing the memory:

¢ Thekeyisrequiredto clearthe memory

e Afterthe memory hasbeen cleared, the unitwillrevert back to the Set-up mode and accept any fingerprintas no fingerprintsare saved
e Fingerprints cannot be deleted individually

1. Move the keyhole cover out of the way by pressing the front ribbed edge of the keyhole cover and moving itaside
2. Insert the key into the lock but do not turn it

3. Pressand hold your finger firmly onto the centre of the fingerprint reader until the fingerprintisrecognised (asifyou are unlocking the unit) and
indicator light shows green

4. Whileholdingyourfinger to the fingerprintreader (step 3), rotate the key clockwise and hold. Before the memory clearing process begins, the
indicator light flashesred slowly. Removing the key or your finger during thistime aborts the process. The indicator light will flash red rapidly and a
repeated beep willsound asthe memory iscleared. Once the memory has been cleared, the indicator light turns white and a confirmation tone
sounds

5. Removeyour fingerfromthefingerprintreaderand remove the key. Allfingerprintshave now beendeleted



6. Refit the keyhole cover
Indicator summary:



