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A customer may
complain of a lack
of power when
accelerating from a
‘rolling stop’

Perform diagnosis and repair of any DTCs stored. If a repair is made and validated
based on DTCs, raise an EPQR and hold any parts replaced for analysis. If the
complaint is deemed to be normal as compared to another like vehicle, raise an EPQR
with a video of the live data signals below, taken when the complaint occurred
attached to the report. Also describe in detail what conditions cause the complaint
to occur.
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