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DESCRIPTION:

IHU = Infotainment Head Unit

VIDA = Volvo Information and Diagnostics for Aftersales
PDS = Pre-Delivery Service

This TJ replaces TJ 32185 dated 7/19/2017

The voice control system on the above referenced models is continuously being improved. At PDS and
when attempting to diagnose a customer concern regarding voice controls not working or responding
properly, make sure the vehicle has the latest voice control database installed.

SERVICE:

An improved voice control database, version 32247232AB, was released for download week 15, 2018.
The same database was released into production vehicles starting week 09, 2018.

To ensure optimized functionality, please install this voice control database to cars at PDS and when
addressing a customer concern regarding voice controls.

To read out which database is installed in the vehicle, connect with VIDA and read out the IHU
parameter “Speech DB Part number - [HU”

The database and installation instructions can be found at
http://volvo.custhelp.com/app/answers/detail/a 1d/9765.

NOTE! The Voice control software should be downloaded during one ignition cycle without any
interruptions.

Do not remove the USB memory stick until the software has been fully downloaded and the “Joice
control database has been installed” message is present in the Settings pull-down menu (attachment
TJ 33211.jpg). At this point, shut the ignition off, remove the USB, close and lock the vehicle for ~3
minutes.

Check the voice control operation at the next ignition cycle.
VEHICLE REPORT:

Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 3930.

To view TJ attachment continue to next page. This TJ has one attachment.
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Voice control database has been installed

Voice control database is installing

1) 33211

2018-05-01 Page 3 of 3




