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Attachment
File Name | File Size
TJ Instruction 33057 Config Test.pdf 0.0310 MB
Vehicle Type
Type | Eng Eng Sales | Body | Gear | Steer | Model Year Plant | Chassis range Struc Week
Desc Range
1XX 0-0 - 0-0
2XX 0-0 - 0-0
3XX 0-0 - 0-0
5XX 0-0 - 0-0

CSC Customer Symptom Codes

Code Description

1Z Service/repair/Software update failed

ER App/Does not work

6N Mobile applications Volvo On Call/Other communication problems

2V Technician information/Software/Vehicle communication/Not for warranty use
3L Technician information/Repair information/Not for warranty use

VST Operation Number
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Text

DESCRIPTION:

VIDA = Volvo Information and Diagnostics for Aftersales
SPA = Scalable Product Architecture

PDS = Pre-Delivery Service

This TJ describes the function and use of Configuration Test software that is available in VIDA.

SERVICE:
Configuration Test software can be used to synchronize a vehicle’s data with Volvo’s central software
database.

This can be used if a vehicle experiences any of the following:

- Problems with downloading or upgrading in-car apps™*

- The Volvo On-Call mobile app is experiencing issues communicating with the vehicle

- A Total Upgrade, Service 2.0, PDS, software package was loaded to the vehicle but the software still
shows as available in the VIDA Upgrades list**

- VIDA is reporting a “mismatch” when attempting a software upgrade.

Configuration Test does not actually load any software to the vehicle but it does perform a complete
vehicle read-out and updates the Volvo server with this information. This can be a useful tool for
verifying healthy VIDA-Vehicle-Volvo systems communication as well as aiding the Technical Helpdesk

with verifying a vehicle’s current status when diagnosing challenging concerns.

Software Part numbers for Configuration Test are listed in the attachment
TJ Instruction 33057 Config Test.pdf

NOTE: All Configuration Test software is free of charge.
** Only applies to SPA vehicles

VEHICLE REPORT:
Not Required

To view TJ attachment continue to next page. This TJ has one attachment.
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Title

Configuration Test Software

Model(s)

Configuration Test
Software Part #

S80(-06)
V70(-08)
XC70(-08)
XC90 (-14)
S60(-09)

30682142

S40 (04-)
V50
C30
C70

8691427

S80 (07-)
V70 (08-)
XC70 (08-)

30775473

S60(11-)
S60 Insc.
S60CC
V60
V60CC
XC60

31295473

XC90 (16-)
XC60 (18-)

31438122

S90 (17-)
V90 (17-)
V90CC (17-)

31654141
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