
From: Quality Compliance
Subject: UPDATE: Special Service Campaign (SSC) BST Multiple Models and Model Years Smart Stop Technology (Internal)
Date: Thursday, September 08, 2016 2:32:50 PM
Attachments: BST-Dealer Package-Multi-REM.pdf

BST-Region Letter-Multi-REM.pdf
BST-Technical Instructions-Multi-REM.pdf

-LSC BST has been converted to SSC BST with no expiration date.
-The UPDATED Dealer Letter has superseded the previous version.
 
In our continuing effort to ensure the best in customer satisfaction, Toyota has converted Limited
Service Campaign
(LSC) BST into Special Service Campaign (SSC) BST with no expiration date.
 
Toyota will install Smart Stop Technology on the below listed model and model year vehicles. This
feature will cut
engine power in case of simultaneous application of both the accelerator and brake pedals at certain
speeds and in
certain driving conditions.
                                                                                                                   
Covered Vehicles:
As of September 8, 2016, there are approximately 1.3 Million Toyota vehicles to which Smart Stop
Technology has
not been added.
 

Model Year Model Approximate Remaining. UIO

2009-2010 Corolla 339,300

2009-2010 Corolla Matrix 31,000

2008-2010 Land Cruiser 5,200

2008-2010 Highlander 89,500

2006-2010 RAV4 188,300

2003-2009 4Runner 363,100

2007-2010 Tundra 243,000

 
 
Please reference the attachments for additional details.
 
Dealers will be notified on September 8, 2016 at approximately 3:00 pm Pacific time.
 
Thank you for your support,
 
Quality Compliance Department
Toyota Motor Sales, U.S.A., Inc.

mailto:/O=MMS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=QUALITY COMPLIANCE0D77BC11-C05D-45CF-A854-E367A0E9264
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TOYOTA 
 


◄ IMPORTANT UPDATE ► 
 


Product Support Division 
 
The attached Dealer Letter has been updated. Refer to the details below.  
 


DATE TOPIC 


9/8/2016 
-LSC BST has been converted to SSC BST with no expiration date. 
-This Dealer Letter has superseded the previous version. 


 
Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this 
subject. 
 
Thank you for your cooperation. 
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TOYOTA 
  


September 8, 2016 


Toyota Motor Sales, USA, Inc. 


19001 South Western Avenue 


Torrance, CA 90501 


(310) 468-4000 


  


To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers 
  
Subject: Special Service Campaign (SSC) BST 


Multiple Model and Model Years 
Smart Stop Technology  


  


 
In our continuing effort to ensure the best in customer satisfaction, Toyota has converted Limited Service Campaign 
(LSC) BST into Special Service Campaign (SSC) BST with no expiration date.  
 
Toyota will install Smart Stop Technology on the below listed model and model year vehicles. This feature will cut 
engine power in case of simultaneous application of both the accelerator and brake pedals at certain speeds and in 
certain driving conditions. 
 
Covered Vehicles  
As of September 8, 2016, there are approximately 1.3 Million Toyota vehicles to which Smart Stop Technology has 
not been added.  
 


Model Year Model Approximate Remaining. UIO 


2009-2010 Corolla 339,300 


2009-2010 Corolla Matrix 31,000 


2008-2010 Land Cruiser 5,200 


2008-2010 Highlander 89,500 


2006-2010 RAV4 188,300 


2003-2009 4Runner 363,100 


2007-2010 Tundra 243,000 
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Owner Letter Mailing Date 
Owners of covered vehicles were previously notified as part of LSC BST. Owners of covered vehicles that have not 
had LSC BST completed will be notified again as part of SSC BST starting in October 2016. 
 
Toyota makes significant effort to obtain current customer name and address information from each state through 
industry resources when mailing owner letters. In the event your dealership receives a notice for a vehicle that was 
sold prior to the Special Service Campaign announcement, it is the dealership’s responsibility to forward the owner 
letter to the customer who purchased the vehicle. 


 
Please note that only owners of the covered vehicles will be notified. If you are contacted by an owner who has not 
yet received a notification, please verify eligibility by confirming through TIS prior to performing repairs. Dealers 
should perform the repair as outlined in the Technical Instructions found on TIS. 
 
Used Vehicles in Dealership Inventory (In-Stock Vehicles) 
To ensure customer satisfaction, Toyota requests that dealers conduct this Special Service Campaign remedy on any 
used vehicles currently in dealer inventory that are covered by this Special Service Campaign prior to customer 
delivery.  
 
Also, as a reminder, Toyota Certified Used Vehicle (TCUV) policy prohibits the certification of any vehicle with an 
outstanding Special Service Campaign or Safety Recall. Thus, no affected units should be sold or delivered as a 
TCUV until the Safety Recall has been completed on that vehicle. 
 
Technician Training Requirements 
The repair quality of covered vehicles is extremely important to Toyota. All dealership technicians performing this 
repair are required to successfully complete the most current version of the E-Learning course “Safety Recall and 
Service Campaign Essentials”. To ensure that all vehicles have the repair performed correctly; technicians performing 
this repair are required to currently hold at least one of the following certification levels:  
 


 Certified Technician (any classification) 


 Expert Technician (any classification) 


 Master Technician 


 Master Diagnostic Technician 
 
Always check which technicians can perform the recall remedy by logging on to https://www.uotdealerreports.com. It 
is the dealership’s responsibility to select technicians with the above certification level or greater to perform this repair. 
Carefully review your resources, the technician skill level, and ability before assigning technicians to this repair.  It is 
important to consider technician days off and vacation schedules to ensure there are properly trained technicians 
available to perform this repair at all times. 
 
Remedy Procedures 
Please refer to TIS for Technical Instructions on repair. Conduct all non-completed Safety Recalls and Service 
Campaigns on the vehicle during the time of appointment. 
 
Repair Quality Confirmation 
The repair quality of covered vehicles is extremely important to Toyota.  To help ensure that all vehicles have the 
repair performed correctly, please designate at least one associate (someone other than the individual who performed 
the repair) to verify the repair quality of every vehicle prior to customer delivery. 
  



https://www.uotdealerreports.com/
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Warranty Reimbursement Procedure 
 


 


Verify Vehicle Eligibility


1. Check the VIN range.


2. Check the TIS Vehicle Inquiry 


System.


No further action required.Not Covered


Campaign completed, return the 


vehicle to the customer.


Reflash the ECM with the NEW 


Override System software and install 


an Authorized Modification Label. 


Current CID


Verify the ECM Calibration ID (CID).


New CID


 
 


 


 The flat rate times include 0.1 hours for administrative cost per unit for the dealership. 
 
 


Media Contacts 
It is imperative that all media contacts (local and national) receive a consistent message. In this regard, all media 
contacts must be directed to Victor Vanov (859) 801-2592 in Toyota Corporate Communications. (Please do not 
provide this number to customers. Please provide this contact only to media contacts.) 
 
Customer Contacts 
Customers who receive the owner letter may contact your dealership with questions regarding the letter and/or the 
Special Service Campaign. Please welcome them to your dealership and answer any questions that they may have. 
A Q&A is provided to assure a consistent message is communicated.  
 
Customers with additional questions or concerns are asked to please contact the Toyota Customer Experience Center 
(1-888-270-9371)  - Monday through Friday, 7:00 am to 7:00 pm, Saturday 7:00 am to 4:30 pm Central Time. 
  


Opcode Description Flat Rate Hours 


ELSBOS Update ECM Software and Install Label 0.8 hr/vehicle 
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Campaign Designation Decoder 
 


 


E 0 A


Year Campaign is Launched


8 = 2008


9 = 2009


A = 2010


B = 2011


C = 2012 


D = 2013


E = 2014


F = 2015


Etc...


Repair Phase


1st  Campaign = A


2nd  Campaign = B


3rd  Campaign = C


4th  Campaign = D


5th  Campaign = E


6th  Campaign = F


7th Campaign = G


8th Campaign = H


9th  Campaign = I


Etc...


Current Campaign Letter 


for this year 


0 = Remedy


1 = Interim (Remedy 


not yet available) “1” 


will change to “0” when 


the Remedy is 


available


 
Examples:   
A0D = Launched in 2010, Remedy Phase, 4th Campaign Launched in 2010 
C1B = Launched in 2012, Interim Phase, 2nd   Campaign Launched in 2012  
E0A = Launched in 2014, Remedy Phase, 1st  Campaign Launched in 2013 


 
Please review this entire package with your Service and Parts staff to familiarize them with the proper step-
by-step procedures required to implement this Special Service Campaign. 
 
Thank you for your cooperation. 
TOYOTA MOTOR SALES, U.S.A., INC.  
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Special Service Campaign – BST  
Multiple Models and Model Years  
Smart Stop Technology 
  
Frequently Asked Questions 
Published September 8, 2016 
 
Q1: What is Toyota offering and why? 
A1: Toyota will install Smart Stop Technology on the below listed model and model year vehicles.  This feature 


will cut engine power in case of simultaneous application of both the accelerator and brake pedal at certain 
speeds and in certain driving conditions. 


 
Q2:  How does the Smart Stop Technology operate? 
A2:  Smart Stop Technology cuts engine power in case of simultaneous application of both the accelerator and 


brake pedals at certain speeds and in certain driving conditions.  
 


When Smart Stop Technology is engaged, engine output is cut to the idle position, reducing the load on the 
brakes. System logic helps minimize the potential for Smart Stop to engage when it is not needed or might 
be inconvenient in certain driving conditions. 


 
For example, the system will not activate in 4WD vehicles while driving in the low range.  This system also 
allows the driver, for instance, to depress the brake pedal in conjunction with the accelerator pedal when 
starting on a steep hill. Activation is always canceled when the brake pedal is released. 
 


Q3:  Why is Toyota removing the expiration date? 
A3: Toyota is dedicated to providing vehicles of outstanding quality and value. In our continuing effort to ensure 


the best in customer satisfaction, Toyota has extended this campaign. 
 
Q4: Which and how many vehicles are covered by this Special Service Campaign? 
A4: As of September 8, 2016, there are approximately 1.3 million vehicles to which Smart Stop Technology has 


not been added. 
 


Model Year Model Approximate Remaining. UIO 


2009-2010 Corolla 339,300 


2009-2010 Corolla Matrix 31,000 


2008-2010 Land Cruiser 5,200 


2008-2010 Highlander 89,500 


2006-2010 RAV4 188,300 


2003-2009 4Runner 363,100 


2007-2010 Tundra 243,000 
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Q4a: Are there any Lexus or Scion vehicles covered by this Special Service Campaign? 
A4a: As of September 8,, 2016, there are approximately 43,200 Lexus LX570 and RX350 vehicles to 


which Smart Stop Technology has not been added. Please reference the following table for Lexus 
models covered by this Special Service Campaign. 


 


Model Year Model Approximate Remaining. UIO 


2008 – 2010 LX 570 8,700 


2010 RX 350 34,500 


 
 
Q5:  How will Toyota notify owners about this Special Service Campaign?  
A5: Owners of covered vehicles were previously notified as part of LSC BST. Owners of covered vehicles that 


have not had LSC BST completed will be notified again as part of SSC BST starting in October 2016. 
 
Q6:  How long will it take to install the Smart Stop Technology software?  
A6: The ECM software installation will take approximately 1 hour. However, depending upon the dealer’s work 


schedule, it may be necessary to make your vehicle available for a longer period.   
 
Q7: What if an owner has additional questions or concerns about the SSC? 
A7: Owners with questions or concerns are asked to please contact the Toyota Customer Experience Center at 


1-888-270-9371 Monday through Friday, 7:00 am to 7:00 pm, or Saturday 7:00 am through 4:30 pm Central 
Time.  







Multiple Model and Model Years 
Smart Stop Technology 


Special Service Campaign 
 


[VIN] 
 
Dear Toyota Customer: 
 
At Toyota, we are dedicated to providing vehicles of outstanding quality and value. In our continuing efforts to ensure 
the best in customer satisfaction, Toyota is extending its offer to install Smart Stop Technology on your vehicle.  
 
You received this notice because our records, which are based primarily on state registration and title data, indicate 
that you are the current owner. 
 
What is Toyota offering and why? 
Any Toyota dealer will install Smart Stop Technology at NO CHARGE to you. This feature will cut engine power in 
case of simultaneous application of both the accelerator and brake pedals at certain speeds and in certain driving 
conditions.  
 
The braking system equipped in your vehicle is designed to overcome the engine and stop the vehicle, even if 
the accelerator pedal is fully depressed. Toyota is offering the Smart Stop Technology, which builds on the 
capabilities of the existing braking system, to provide you with an additional measure of confidence. 
  


What should you do? 


 Any authorized Toyota dealer will perform the ECM software update to include Smart Stop Technology at NO 
CHARGE to you. 
 
Please contact your authorized Toyota dealer to make an appointment. The ECM software update will take 
approximately 1 hour. However, depending on the dealer’s work schedule, it may be necessary to make your 
vehicle available for a longer period. 


 
What if you have other questions? 
 


 Your local Toyota dealer will be more than happy to answer any of your questions. 


 If you require further assistance, you may contact the Toyota Customer Experience Center at 1-888-270-9371 
Monday through Friday, 7:00 am to 7:00 pm, Saturday 7:00 am to 4:30 pm Central Time. 


 
If you would like to update your vehicle ownership or contact information, you may do so by registering at 
www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new 
information. 
 
If you are a vehicle lessor, please assist us by forwarding this notice to the lessee. 
 
We have sent this notice in the interest of your continued satisfaction with our products. 
 
 
Thank you for driving a Toyota. 
 
Sincerely, 
 
TOYOTA MOTOR SALES, U.S.A., INC. 
 


S
A
M


P
LE



http://www.toyota.com/ownersupdate
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TOYOTA                          


Product Support Division 
 INTEROFFICE MEMORANDUM September 8, 2016 
  
To: All Toyota Region General Managers / Vice Presidents 
  
From: Bob Waltz 


Group Vice-President, Product Quality and Service Support 
   
Subject: Special Service Campaign (SSC) BST 


Multiple Model and Model Years 
Smart Stop Technology 


  


 
Specific information for Region support is provided below. 
 
Condition 
In our continuing effort to ensure the best in customer satisfaction, Toyota has converted Limited Service Campaign 
(LSC) BST into Special Service Campaign (SSC) BST with no expiration date.  
 
Toyota will install Smart Stop Technology on the involved model and model year vehicles. This feature will cut engine 
power in case of simultaneous application of both the accelerator and brake pedals at certain speeds and in certain 
driving conditions. 
 
Dealer Notification 
The attached Dealer Letter will be sent to all Toyota dealers on September 8, 2016. 
 


Please reference the attached Dealer Letter for additional details. 


 
Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this 
subject. 
 
Thank you for your cooperation. 








IMPORTANT UPDATE SEPTEMBER 8, 2016 
 


TECHNICAL INSTRUCTIONS 
 


FOR 
 


SPECIAL SERVICE CAMPAIGN BST 


 


SMART STOP TECHNOLOGY (ECM) REFLASH 
 


2009-2010 COROLLA 
2009-2010 COROLLA MATRIX 


2008-2010 LAND CRUISER 
2006-2010 RAV4 


2008-2010 HIGHLANDER 
2003-2009 4RUNNER 
2007-2010 TUNDRA 


 


UPDATED SEPTEMBER 8, 2016 
 


Update 9/8/2016 
- The TI has been updated to reflect that BST is now a Special service Campaign with no expiration date. 
Update 3/31/2014 
−  The TI has been updated to include the calibrations for the third phase of vehicles. 
     (SECTION II and SECTION V) 
Update 12/11/2013 
−  The TI has been updated to include the calibrations for the second phase of vehicles. 
     (SECTION II and SECTION V) 


 
 


The repair quality of covered vehicles is extremely important to Toyota.  All dealership technicians 
performing this SSC are required to successfully complete the most current version of the E-Learning 
course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair 
performed correctly; technicians performing this SSC repair are required to currently hold at least one of 
the following certification levels:  


 


 Certified Technician (any classification) 


 Expert Technician (any classification) 


 Master Technician  


 Master Diagnostic Technician 
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I. OPERATION FLOW CHART 
 


Verify Vehicle Eligibility


1. Check the VIN range.


2. Check the TIS Vehicle Inquiry 


System.


No further action required.Not Covered


Campaign completed, return the 


vehicle to the customer.


Reflash the ECM with the NEW 


Override System software and install 


an Authorized Modification Label.


Current CID


Verify the ECM Calibration ID (CID).


New CID


 
 
 


II. IDENTIFICATION OF AFFECTED VEHICLES 
NOTE:  


 Check the TIS Vehicle Inquiry System to confirm the VIN is covered in this Special Service Campaign, and 
that the campaign has not already been completed prior to dealer shipment or by another dealer. 


 TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were 
completed by another dealer. 


 


III. PREPARATION 
 


A. PARTS 
 


Part Number Part Description Quantity 


00451-00001-LBL Authorized Modification Label* 1 


*Labels can be ordered in packs of 25 from the MDC through Dealer Daily website 
 


B. TOOLS & EQUIPMENT 
 


 Techstream 2.0 / TIS Techstream /Techstream Lite (Software 7.31 or Higher) 


 GR8 Battery Diagnostic Station 
 


IV. BACKGROUND 
 


In our continuing effort to ensure the best in customer satisfaction, Toyota has converted Limited Service Campaign 
(LSC) BST into Special Service Campaign (SSC) BST with no expiration date.  
 
Toyota will install Smart Stop Technology on the below listed model and model year vehicles. This feature will cut 
engine power in case of simultaneous application of both the accelerator and brake pedals at certain speeds and in 
certain driving conditions. 
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V. ECM CALIBRATION ID VERIFICATION 
 


1. CONFIRM THE ECM CALIBRATION ID 
 


a) Perform a health check and confirm no DTCs are present. 
 


b) Confirm the current calibration ID in the ECM. 
 


c) Referencing the table below, verify if the ECM has the Updated Calibration 
 


Model Model Year Engine Transmission Current CID New CID 


Corolla 
 


2009 


2AZFE 


MT 
30270000 


30270200 
30270100 


5AT 


30288000 


30288400 
30288100 


30288200 


30288300 


2ZRFE 


MT 


30285000 


30285600 


30285100 


30285200 


30285300 


30285400 


30285500 


302G9000 


302G9500 


302G9100 


302G9200 


302G9300 


302G9400 


AT 


302A4000 


302A4600 


302A4100 


302A4200 


302A4300 


302A4400 


302A4500 


302G8000 


302G8500 


302G8100 


302G8200 


302G8300 


302G8400 


2010 


2AZFE 


MT 
302J2000 


302J2200 
302J2100 


5AT 


302J1000 


302J1300 302J1100 


302J1200 


2ZRFE 


MT 


302G9000 


302G9500 


302G9100 


302G9200 


302G9300 


302G9400 


AT 


302G8000 


302G8500 


302G8100 


302G8200 


302G8300 


302G8400 
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Model Model Year Engine Transmission Current CID New CID 


Matrix 


2009 


2AZFE 


MT 
  


30270000 
30270200  


30270100 


5AT 


30280000 


30280400 
30280100 


30280200 


30280300 


30282000 


30282400 
30282100 


30282200 


30282300 


4WD 
30283000 


30283200 
30283100 


2ZRFE 


MT 


30285000 


30285600 


30285100 


30285200 


30285300 


30285400 


30285500 


302G9000 


302G9500 


302G9100 


302G9200 


302G9300 


302G9400 


AT 


30284000 


30284600 


30284100 


30284200 


30284300 


30284400 


30284500 


302J5000 


302J5500 


302J5100 


302J5200 


302J5300 


302J5400 


2010 


2AZFE 


MT 
302J2000 


302J2200 
302J2100 


5AT 


302J7000 


302J7300 302J7100 


302J7200 


302J8000 


302J8300 302J8100 


302J8200 


4WD 
302J9000 


302J9200  
302J9100 


2ZRFE 


MT 


302G9000 


302G9500 


302G9100 


302G9200 


302G9300 


302G9400 


AT 


302J5000 


302J5500 


302J5100 


302J5200 


302J5300 


302J5400 
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Model Model Year Engine Transmission Current CID New CID 


Land Cruiser 


2008-2009 3URFE AT 


360C2000 


360C2600 


360C2100 


360C2200 


360C2300 


360C2400 


360C2500 


2010 3URFE AT 
360D8000 


360D8200 
360D8100 


Highlander 


2008-2010 2GRFE 


2WD 


348A7000 
348A7100 
348A7200 
348E6000 
348E6100 


348E6200 


4WD 


348A8000 
348A8100 
348A8200 
348E7000 
348E7100 


348E7200 


2009-2010 1ARFE 2WD 
348E3000 
348E3100 


348E3200 


RAV4 


2006 2GRFE 
2WD 


34265000 
34265100 34265200 


4WD 
34264000 
34264100 


34264200 


2007 2GRFE 
2WD 34276000 34276100 


4WD 34275000 34275100 


2006-2008 


2AZFE 


2WD 


34248000 
34248100 
34271000 
34271100 
34282000 
34282100 
34282200 


34282300 


4WD 


34249000 
34249100 
34272000 
34272100 
34283000 
34283100 
34283200 


34283300 


2GRFE 


2WD 
34285000 
34285100 
34285200 


34285300 


4WD 
34286000 
34286100 
34286200 


34286300 


2009-2010 


2ARFE 


2WD 


34287000 
34287100 
342F0100 
342F0200 


342F0300 


4WD 


34288000 
34288100 
342F1100 
342F1200 


342F1300 


2GRFE 


2WD 
342A1000 
342A1100 
342A1200 


342A1300 


4WD 
342A3000 
342A3100 
342A3200 


342A3300 
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Model Model Year Engine Transmission Current CID New CID 


4Runner 


2003-2004 


1GR 


2WD 


33519000 


33529300 
33529000 


33529100 


33529200 


4WD 


33520000 


33530300 
33530000 


33530100 


33530200 


2UZ 


2WD 


33514000 
33514100 
33514200 
33523000 
33523100 
33523200 


33523300 


4WD 


33515000 
33515100 
33515200 
33527000 
33527100 
33527200 


33527300 


2005 


1GR 


2WD 


33534000 


33534300 33534100 


33534200 


4WD 


33535000 


33535300 33535100 


33535200 


2UZ 


2WD 


33531000 


33531300 33531100 


33531200 


4WD 


33532000 


33532300 33532100 


33532200 


2006 


1GR 


2WD 
33542000 


33542200 
33542100 


4WD 
33543000 


33543200 
33543100 


2UZ 


2WD 
33540000 


33540200 
33540100 


4WD 
33541000 


33541200 
33541100 


2007 


1GR 


2WD 


33548000 


33548400 
33548100 


33548200 


33548300 


4WD 


33549000 


33549400 
33549100 


33549200 


33549300 


2UZ 


2WD 
33550000 


33550200 
33550100 


4WD 
33551000 


33551200 
33551100 


2008 


1GR 


2WD 
33561000 


33561200 
33561100 


4WD 
33562000 


33562200 
33562100 


2UZ 
2WD 33564000 33564100 


4WD 33565000 33565100 


2009 


1GR 


2WD 
33570000 


33570200 
33570100 


4WD 
33571000 


33571200 
33571100 


2UZ 
2WD 33572000 33572100 


4WD 33573000 33573100 
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Model Model Year Engine Transmission Current CID New CID 


Tundra 


2007 


1GR 2wd 


30C50000 


30C50200 
30C50100 


30C75000 


30C75100 


2UZ 


2WD (Tow) 


30C52000 


30C52300 30C52100 


30C52200 


2WD 


30C54000 


30C54300 30C54100 


30C54200 


4WD (Tow) 


30C53000 


30C53300 30C53100 


30C53200 


4WD 


30C55000 


30C55300 30C55100 


30C55200 


3UR-FE 


2WD (Tow) 


30C58000 


30C58400 
30C58100 


30C58200 


30C58300 


2WD 


30C57000 


30C57400 
30C57100 


30C57200 


30C57300 


4WD (Tow) 


30C60000 


30C60400 
30C60100 


30C60200 


30C60300 


4WD 


30C59000 


30C59400 
30C59100 


30C59200 


30C59300 


2008 


1GR-FE 2WD 


30C86000 


30C86200 
30C86100 


30C87000 


30C87100 


2UZ-FE 


2WD (Tow) 


30C76000 


30C76300 30C76100 


30C76200 


2WD 
30C78000 


30C78200 
30C78100 


4WD (Tow) 
30C77000 


30C77200 
30C77100 


4WD 
30C79000 


30C79200 
30C79100 


2009 


1GR-FE 2WD 
30CB1000 


30CB1100 
30CB2000 


2UZ-FE 


2WD (Tow) 30CB6000 30CB6100 


2WD 30CB8000 30CB8100 


4WD (Tow) 30CB7000 30CB7100 


4WD 30CB9000 30CB9100 


3UR-FBE 


4WD (Tow) 
30CA0000 


30CA0200 
30CA0100 


4WD 
30C89000 


30C89200 
30C89100 
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Model Model Year Engine Transmission Current CID New CID 


Tundra 


2008-2009 3UR-FE 


2WD (Tow) 


30C83000 


30CA4300 


30C83100 


30C83200 


30CA4000 


30CA4100 


30CA4200 


2WD 


30C82000 


30CA3300 


30C82100 


30C82200 


30CA3000 


30CA3100 


30CA3200 


4WD (Tow) 


30C85000 


30CA6300 


30C85100 


30C85200 


30CA6000 


30CA6100 


30CA6200 


4WD 


30C84000 


30CA5300 


30C84100 


30C84200 


30CA5000 


30CA5100 


30CA5200 


2010 


1GR-FE 2WD 
30CD8000 


30CD8200 
30CD8100 


1UR-FE 


2WD (Tow) 


30C61000 


30C61300 30C61100 


30C61200 


2WD 
30CC5000 


30CC5200 
30CC5100 


4WD (Tow) 


30C62000 


30C62300 30C62100 


30C62200 


4WD 
60CC6000 


30CC6200 
30CC6100 


3UR-FBE 
4WD (Tow) 


30CD7000 
30CD7200 


30CD7100 


4WD 30CD6000 30CD6100 


3UR-FE 


2WD (Tow) 


30CD1000 


30CD1300 30CD1100 


30CD1200 


2WD 
30CD0000 


30CD0200 
30CD0100 


4WD (Tow) 


30CD3000 


30CD3300 30CD3100 


30CD3200 


4WD 
30CD2000 


30CD2200 
30CD2100 


 


 


 


 If the ECM has already been calibrated with the new calibration the campaign is complete. 
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VI. ECM REFLASH PROCEDURE 
 


 


 For general reprogramming procedures, refer to T-SB-0012-13. 


 Confirm the latest version of Techstream software is being used. 


 If the Techstream does not have sufficient battery power the reflash will fail. 


 Confirm the DLC3 cable is in good condition before attempting reflash. 


 If vehicle exhibits any trouble codes or drivability symptoms, diagnose and repair using 
TIS before attempting to reprogram the ECM. 


 


1. CONNECT THE GR8 
 


a) Set the GR8 to Power Supply Mode to help maintain 13.5 volts during ECM reprogramming. 
 
 


 


 A battery charger set to power supply mode MUST be used during reprogramming. 


 ECM damage may occur if the correct battery charger setting is not used. 
 


2. REFLASH THE ECM  
 


a) Click yes on the health check results screen, or follow the links on the table above to begin the reflash 
process. 


 
 


3. ATTACH THE AUTHORIZED VEHICLE MODIFICATION LABEL 
 


a) Fill out the label. 
 


b) Affix the label to the under-side of the hood. 
 


 


 


 
 


1 Replacement ECM P/N 


2 New Calibration ID 


3 Dealer Code 


4 Date Completed 


5 Campaign Code (BST) 
 


 


4. CHECK FOR DTCs 
 


◄ VERIFY REPAIR QUALITY ► 
− Confirm the GR8 is set up properly prior to beginning the reprogramming 
− Confirm the reflash completes successfully 
− Confirm the Authorized Vehicle Modification Label is filled out and affixed to the vehicle 
− Confirm there are no DTCs in the ECM 


 


If you have any questions regarding this update, please contact your regional representative 


 
 
 
 
 
 
 
 
 
 
 
 







 10 


 


VII. APPENDIX 
 


A. CAMPAIGN DESIGNATION DECODER 
 


 


D 0 C


Year Campaign is Launched


8 = 2008


9 = 2009


A = 2010


B = 2011


C = 2012 


D = 2013


E = 2014


F = 2015


Etc...


Repair Phase


1
st
  Campaign = A


2
nd


  Campaign = B


Etc...


Current Campaign Letter 


for this year 


0 = Remedy


1 = Prelim/Interim 


2 = Prelim/Interim for 


Phase 2 Vehicles


(Remedy not yet 


available) “1 or 2” will 


change to “0” when the 


Remedy is available


 
Examples: 
A0D = Launched in 2010, Remedy Phase, 4th Campaign Launched in 2010 
B1E = Launched in 2011, Interim Phase, 5rd Campaign Launched in 2011  
C1C = Launched in 2012, Interim Phase, 3rd Campaign Launched in 2012 


 


 







Tel. 310-468-5516
Fax 310-381-8095
 

 
NOTICE:  This email message and all attachments transmitted with it are intended solely for the use
of the addressee and may contain legally privileged and confidential information.  If the reader of this
message is not the intended recipient, or an employee or agent responsible for delivering this
message to the intended recipient, you are hereby notified that any dissemination, distribution,
copying, or other use of this message or its attachments is strictly prohibited.
 
If you have received this message in error, please notify the sender immediately by email reply and
please delete this message from your computer.  Thank you.
 
 


