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Some 2015-2019 Transit vehicles may have unique accessory drive noise characteristics. 
Engineering review of warranty returned belt tensioners has not identified an out of specification 
part, nor have abnormal sounds been recreated during on-vehicle evaluations with warranty returned 
tensioners. Before attempting a repair for an accessory drive system noise, compare the sound to a 
like Transit vehicle in similar RPM and temperature conditions. If the sound is not characteristic, use 
chassis ears to help isolate the source of the noise. If tensioner replacement is deemed necessary, 
use the Report a Vehicle Concern link at the bottom of the vehicle's OASIS screen and submit a 
detailed Global Concern Report highlighting the specific conditions when the noise was observed.


