XENTRY TIPS

Faded white stains on canvas

Topic number
Version
Function group
Date

Validity

Reason for change

Reason for block

LI77.31-P-068900

1

77.31 Soft top canvas
10-12-2018

E Cabrio (A238) with less than 1000 miles
C Cabrio (A205) with less than 1000 miles

Complaint:

White faded stains located on canvas

Attachments

File Description

Overall view.jpg Overall view of canvas
Area 1.jpg Area 1

Area 2.jpg Area 2

Cause:

Protective tarp used for shipping may have stained the canvas

Remedy:

Move on to the next step if stain is not removed from the previous step:
1. Clean the canvas with a high pressure cleaner
2.  Clean the surface with MB Canvas Cleaner (A001986337110). Use slightly warm water and brush in the directi-

on of the fibers
3. Go through a car wash
4.  Only to be performed if previous measures failed: Replace canvas
NOTE: Stains on the canvas are typically due to external influences. Be sure that stain matches profile shown in the

attachments.

Symptoms

Body / Roof system / Convertible top/vario roof / Chafing/paint damage

Parts
Part number ES1|ES2 |Designation Quantity |Note EPC
Cover 1 Specify by VIN using XPPI
A0019863371 11 Convertible Top Cleaner 1
A 217 770 21 00 RS Soft Top Canvas 1 X
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Attachments
Overall view.jpg:

Area 1.jpg:
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Area 2.jpg:
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