Technical Tips

Technical Tip

Topic 91-18-12TT - MIB2 Composition Color Radio — CarPlay Icon is Not Present after Unplugging
P iPhone

Market area United States 444 Volkswagen of America, Inc. (6444)

Brand Volkswagen

Date October 26, 2018

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

MIB2 Composition Color Radio — CarPlay Icon is Not Present after Unplugging iPhone

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Jetta, Passat,
Golf, GTI, eGolf,
Sportwagen,
Beetle, Beetle 2018-2019 All All All All
Convertible,
Tiguan, Atlas,
Tiguan LWB

Technical Background
NA.

Service

If the Apple CarPlay icon is missing from the composition color unit after plugging an iPhone, disconnect the iPhone,
go into the settings menu in the radio and select reset to factory settings. Plug the iPhone back into the radio and
recheck for the CarPlay icon and functionality.
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