
T-SB-0144-16 Rev1 October 5, 2016 
 

Click Noise From Rear While Driving 

Service 
Category Suspension 

 

 Section   Rear Suspension Market  USA 

  

 © 2016 Toyota Motor Sales, USA Page 1 of 2 

 

Applicability 
 

YEAR(S) MODEL(S) ADDITIONAL INFORMATION 

2016 Prius  

 

 

 

 

 

Introduction 

Some 2016 model year Prius vehicles may exhibit a clicking noise from the support nuts on the 

rear shocks. The assembly process has been improved to prevent this from reoccurring. Follow 

the Repair Procedure below to address this condition.  
 

Production Change Information 

 This bulletin applies to vehicles produced BEFORE the Production Change Effective VINs 

 shown below. 

MODEL PRODUCTION CHANGE EFFECTIVE VIN 

Prius 
JTDKBRFU#G3006967     

JTDKARFU#G3007491 

 

Warranty Information 

OP CODE DESCRIPTION TIME OFP T1 T2 

482201 R & R Shock – Top Nut 1.3 94130-61200 
91 81 

482201A R & R Shock – Top Nut Comb: Opposite Side 0.2 94130-61200 

 

 

 

 

 

 

REVISION NOTICE 

January 26, 2017 Rev1: 

The Repair Procedure has been updated.  

Any previous printed versions of this bulletin should be discarded. 

 

APPLICABLE WARRANTY 

This repair is covered under the Toyota Basic Warranty. This warranty is in effect for                        
36 months or 36,000 miles, whichever occurs first, from the vehicle’s in-service date. 

Warranty application is limited to occurrence of the specified condition described in

this bulletin. 



 T-SB-0144-16 Rev1 October 5, 2016 Page 2 of 2 

Click Noise From Rear While Driving 

 

 © 2016 Toyota Motor Sales, USA  

   

Parts Information 

PART NUMBER PART NAME QTY 

94130-61200 Nut (For Rear Support to Rear Shock Absorber) 2 

 

 
Required Tools & Equipment 

REQUIRED TOOLS & MATERIAL QUANTITY 

09729-97202 or Equivalent 1 

Toyota Genuine Adhesive 1324, Three Bond 1324, or Equivalent 1 
 

 
 

Repair Procedure 

 Drive the vehicle to confirm noise. 1.
  

 

 Replace ONLY the shock nuts. Do NOT replace the shock assembly when performing                          2.
this repair. 

Refer to the Technical Information System (TIS), applicable model and model year  
Repair Manual: 

 2016 Prius: 

Suspension – Rear Suspension – “Rear Suspension: Rear Shock Absorber:                            
Removal / Installation” 

 

 Confirm repair. 3.
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