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SUBJECT: No: TSB-18-42A-004
UPDATES TO HOOD LATCH MOUNTING BOLT & DATE: December 2018
TIGHTENING TORQUE - SERVICE MANUAL REVISION [ 00: see below

CIRCULATE TO: [ 1GENERAL MANAGER [ X 1 PARTS MANAGER [ X 1 TECHNICIAN
[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X1 WARRANTY PROCESSOR [ 1SALES MANAGER
PURPOSE

This TSB updates the Body section of the affected Service Manuals to add the type of the hood latch
mounting bolts and to correct the tightening torque for the hood.

AFFECTED VEHICLES

® 2014 - 2019 Outlander

e 2011 - 2018 Outlander Sport
e 2018 Outlander PHEV

® 2018 Eclipse Cross

AFFECTED SERVICE MANUAL

® 2014 - 2019 Outlander Service Manual, Group 42 - Body

e 2011 - 2018 Outlander Sport Service Manual, Group 42 - Body
® 2018 Outlander PHEV Service Manual, Group 42 - Body

® 2018 Eclipse Cross Service Manual, Group 42 - Body
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Please make the indicated changes to the 2014 - 2019 Outlander, 2011 - 2018 Outlander Sport,
2018 Outlander PHEV Service Manual, Group 42 - Body -> Body ->Hood -> Adjustment of Hood

Level and Hood Striker Engagement.

2. Loosen the hood latch mounting bolts but do not remove
them. Move the hood latch up/down and left/nght to align the
hood level and adjust the hood striker engagement.

3. After the adjustment, tighten the hood latch mounting bolts

<New>|to specified torque.

Tightening torque:
9.0 £1.0 N-m (80 £ 8 in-Ib): Washer assembly bolt

11 £ 1 N-m (97 £ 8 in-Ib): Flange bolt
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Please make the indicated changes to the 2014 - 2019 Outlander, 2011 - 2018 Outlander Sport,
2018 Outlander PHEV Service Manual, Group 42 - Body -> Hood -> Removal and Installation.

9.0 £1.0 N-m (80 £ 8 in-Ib): Washer assembly bolt|<New>
11 £1 N-m (97 % 8 in-Ib): Flange bolt

Hood latch
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Hood lock release cable



