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Subject: 
M-Tips No.: MT-011/18 

MAZDA CONNECT SMS TEXT MESSAGE FUNCTION (UPDATE) 

Last Issued: 11/27/2018 

 

BULLETIN NOTES 

This M-Tip supersedes the previously issued M-Tip(s) listed below: The changes are noted in Red. 

Previous M-TIPs: Date(s) Issued: 

MT-021/15 01/18/17 

 

 
APPLICABLE MODEL(S)/VINS 

2014-2018 Mazda3 
2016-2018 Mazda6 
2016-2019 CX-3 
2016-2019 CX-5 
2016-2019 CX-9 
2016-2019 MX-5 

 

DESCRIPTION 

SMS (Short Message Service) messages received by paired phones (Android and iPhone 5 iOS 7.0 or 

higher) can be downloaded, displayed, and played (text to voice) on vehicles equipped with MAZDA 

CONNECT. When parked, new messages can be displayed or read by the system. When driving, new 

messages can be read to the vehicle occupants. 
 
Phone Paring 
Phone Paring instructions are available at: 

 Website - infotainment.mazdahandsfree.com. 

 Phone App - MyMazda App -> MAZDA CONNECT 

Android Set Up 

1. Pair the phone to the vehicle using bluetooth®. 

2. Done 

iPhone 5 (iOS 7.0 or higher) Set Up 

1. Pair the phone to the vehicle using bluetooth®. 
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2. Open Settings. 

 

3. Select Bluetooth. 

 

4. Select the “i” information icon for 

the connected device. 
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5. Switch “Show Notifications” to ON. 

 

6. Switch Bluetooth settings OFF. 

 

7. Switch Bluetooth settings ON. 

8. Done.  

 

 

Note: 

 Acknowledging a download permission operation for some iPhone and Android phones may be 

required depending on the phone. 

 This article does not apply to:  

 2013-2015 CX-5 

 2014-2015 CX-9 

 2013 Mazda3 

 2014-2015 Mazda6 

 Latest information can be found at: infotainment.mazdahandsfree.com 
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