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TOPIx - SSM74191 - | Pace X590 Time charging set but vehicle is charging prior to the charge window

SSM74191

I-PACE / X590

| Pace X590 Time charging set but vehicle is charging prior to the charge window
Electrical

10-Dec-2018 00:00:00

203000 Basic Electrical

Issue:
On X590 with timed charging set (departure time and preferred charging window), the vehicle may
commence charging prior to the charge window under certain conditions

Cause:

When the vehicle is "waiting to charge", the vehicle battery software can request immediate charging.

Software issue identified in the Battery Energy Control Module (BECM).

Action:
No further diagnostic action is required.

Update via Pathfinder, Software to be released in January to Battery Energy Control Module (BECM).

Technicians - Please rate this SSM and provide comments so that future communications can be
improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer
concern.

5 = Excellent — All required information provided to resolve the customer concern.
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