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o f@chnical Service Bulletin

MOTORS
SUBJECT: No: TSB-19-54-001
QUICK CHARGING WITH ABB QUICK CHARGER |oate:  February 2019
STOPS DUE TO ISOLATION ERROR MODEL: 2018-2019
Outlander PHEV
CIRCULATE TO: [ 1 GENERAL MANAGER [ X 1 PARTS MANAGER [ X ] TECHNICIAN
[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X ] WARRANTY PROCESSOR [ 1SALES MANAGER
PURPOSE

During quick charging of the traction battery using the ABB quick charger, an isolation error may
be detected by the charger, causing charging to stop approximately 2 minutes after charging was
started.

This TSB instructs dealers to reprogram the sub-BMU with updated software to correct the issue.

BACKGROUND

When the sub-BMU is in operation, the coupling condenser provided in the current leak detection
circuit repeats charging and discharging and its duration is monitored by the sub-BMU to judge if
current leak occurs in the high voltage circuit.

On the other hand, during the quick charging process the sub-BMU does not carry out current leak
judgement as it is done by the charger side. But as charging and discharging of the coupling
condenser continues even during quick charging, it is possible that the charger misjudges a current
leak due to voltage fluctuation in the high voltage circuit.

AFFECTED VEHICLES

2018 - 2019 Outlander PHEV vehicles, produced before the following VINs:
® U.S. And Puerto Rico: JA4J24A50KZ036473 (January 10, 2019)
e (anada: JA4J24A55KZ607102 (January 10, 2019)

REQUIRED OPERATIONS

1. Confirm your MUT-IIl is updated with the latest reprogramming database.

2. Reprogram the sub-BMU with the new software. Refer to the "Sub-BMU Reprogramming
Chart” for new software information.

IMPORTANT: If an affected vehicle has a Malfunction Indicator Lamp (MIL) illuminated before
reprogramming, and DTCs are listed in the Sub-BMU memory, diagnose and repair those DTCs per
the service manual before reprogramming. DO NOT reprogram the Sub-BMU until the reason(s) for
other DTCs being set is corrected.

EQUIPMENT
The following equipment is needed to reprogram the sub-BMU.

e V(I (Vehicle Communication Interface) or VCI Lite - MB991824 or MB992744V.

e MEDIC Laptop/Tablet with A/C power adapter - MIT540031 or FZGIMK2.

® MUT-IlIl main harness 'A’ (blue connector at the DLC end) - MB991910V or MB992745V.

® USB 2.0 cable - MB991827V or RRARTMBR108GL.

® MEDIC 3.5/4 update at 581 or higher.

® For Standalone MUT-III units, MUT3-SE Reprogramming Database N190101 or higher.
Copyright 2019, Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the
Mitsubishi Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com). (4798)
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SUB-BMU REPROGRAMMING CHART

Software Version
Sub-BMU Part Number Data Number -
Previous New
BE3014
9479A058 with Battery 9479A201 BE3015 BE3017
Heater BE3016
9479A170 9479A178 BE3204 BE3205
BE3100
9479A057 Without Battery 9479A200 BE3101 BE3103
Heater BE3102
9479A172 9479A179 BE3403 BE3404

REPAIR PROCEDURE

SOFTWARE/MEDIC VERSION VERIFICATION

1. Verify that the Sub-BMU has not already been updated to the latest S/W number in the table
above.
If the Sub-BMU is at the latest level, reprogramming is not necessary.

NOTE: Reprogramming the Sub-BMU with the latest database (e.g., N190101) includes all past and
current reprogramming for TSBs of affected vehicles. It is not necessary to reprogram the Sub-BMU for
each previous TSB.

B For MEDIC 3.5/4 users only: (MUT-IIl STV users go to
step 5)

2. Verify the MEDIC 3.5/4 is at version 3.5 and at
update 581 or higher.

If your MEDIC 3.5/4 update is at least 581, continue
with the Reprogramming Procedure.

If your MEDIC 3.5/4 update is below 581, update

Version and Update
numbers

‘ e - : your MEDIC as follows.

a7
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3. Select the MEDIC 3.5/4 Admin tab and click on
"Updates.”

IF the MEDIC update screen advises updates are
available, click the "Begin” button. After all updates
are complete, GO TO THE REPROGRAMMING
PROCEDURE.

may| Click "Begin” |um

STANDALONE MUT-III SCAN TOOL VIEWER (STV)
ONLY: (MEDIC 3.5 USERS - GO TO THE

M.U.T-IIl SE REPROGRAMMING PROCEDURE). Verify that your
S MUT3-SE has the most current version of the
— reprogramming database:

—— « From the MUT3-SE Main Page:
a. Click "STV."

I T O

Ver SEW18121-02
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b. Click the "ECU Reprogramming” button.

c. Click "sDB Data List."

d. Confirm that the database number displayed in

the upper right above the chart is N190101 or
higher

e |f the database number displayed on your
MUT3-SE is N190101 or higher, continue to
the next section.

e |f the reprogramming database number
displayed on your MUT3-SE is lower than
N190101, then the MUT3-SE database
needs to be updated.

e. Once database number is confirmed, hit the

Home button to go back to the System Select
screen.
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REPROGRAMMING PROCEDURE

‘& CAUTION | To ensure that the vehicle battery maintains 12V during the procedure, hook-
up a battery charger to the 12V starter battery during the procedure.
The 12V starter battery can be accessed from the rear of the vehicle under the
luggage floorboard, in the location shown below.

12V Starter Battery Location

NOTE: VCI Stand-alone reprogramming is not available for this procedure.
The laptop/tablet and the VCI must remain connected for the entire procedure.

1. Connect the equipment as follows:
NOTE: VCI Lite and MEDIC 4.0 Toughpad shown for illustration purposes only.

e Turn the MEDIC PC/tablet on. If the battery
\/ \/ indicator in the lower right hand corner of the

screen does not show a full charge, it is

/ recommended that either the battery be charged

0 y_—Data Link Connector prior to beginning, or be used with the A/C power
adaptor connected.

MUT-IIl ® (Connect the USB cable to the VCI/VCI Lite.

Main H . .
ain narness e \When the laptop/tablet displays the MUT-IIl main
screen, connect the USB cable to the device.

® (Connect the MUT-Ill main harness with the blue
DLC connection to the VCI/VCI Lite.

® Connect the blue connection of the MUT-IIl main
harness to the vehicle's data link connector.

e For VCl only (p/n MB991824). Turn the VCI power
switch ON. Verify that the indicator lamp in the
upper right corner of the screen is green.

USB Cable

Toughpad
(back)

VCI Lite

/A CAUTION |

DO NOT DISTURB THE HARNESS CABLES OR CONNECTIONS DURING THE REPROGRAMMING
PROCESS AS IT COULD CAUSE THE CONTROL UNIT TO LOSE DATA. IF THE USB CABLE IS
DISCONNECTED DURING THIS PROCEDURE, A WARNING MESSAGE WILL DISPLAY.
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2. Turn the ignition switch to the "ON" position.

Using MEDIC, from the main page, click the
"MUT3-SE" icon at the top center of the screen to
open MUT-III SE.

Click the STV button.

v e 1 4. The System Select screen opens and populates
e — T with some basic information from the vehicle.
I DESTML (W 7
. Look at the label on the passenger side B pillar to

CLASS

identify the appropriate class.

MODEL YEAR (2018

MODEL DUTLANDER-PHEY

s e : If necessary, select the correct class from the
SSION |FIEKAFIETA drop—dOWn |ISt

o VIN [JALIZAASLIZIZ S T Match

5. Verify that the Sub-BMU has not already been updated to the latest S/W number shown in the
“Sub-BMU Reprogramming Chart" in this TSB.
If the Sub-BMU is at the latest level, reprogramming is not necessary.

a. Select "BMU(SUB)" from the System List, then
click on the check mark at the bottom of the

fl."\:-:r:!-::JEI ,i‘ DESTIN | MMNA - SC reen.
eV 1 T e

EVAEY Romote Syslem | TYPE |GGawW

OBC I):Llllif_’l"'l-‘

1 1
BML | MODEL YEAR 2018

BMUSLE) MODEL OUTLANDER-PHEY
Electric Homtes I* ENGNEMOTOR | 4811581 v81

TRANSMISSION [FIEKA-FIETA

NoVIN | SARZAAS1ZI2T52) [ st

| ]

[ e e g = e e |




Planse sakct lunction

ECL Information

Py ooem Y ot

ent

Piaase salect luncion

ECL Drag Ver

Hardware Vorson

Soltwar Version

Mardware Part Mumber

Nurmbes of Module

| Saftwarn Part Number 01

b.

C.

d.
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Select "Special Function."

Select “"ECU Information."

If the Software Version listed is not at the latest
level (shown in the “Sub-BMU Reprogramming
Chart” in this TSB), proceed with the next step.
Click the Home button to return to the System
Select screen.

If the Software Version is at the latest level,
then reprogramming is not necessary.
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6. Before reprogramming, perform an “Erase and Read All DTCs" to clear any DTCs that may have

set.

Lo > a. 0On the System Select screen click the "ALL DTC"
[ ommwm ] [ veswwan ] button.
PHEV - DESTIN AAENA -

EVIMIEV Remote Sysiem i A
oac TYPE GGIW
i;l;!w!l M()n‘FII’H\R |ame :

::::‘nm:lal v El TOR (4811 5&1‘ v:ﬁl

. 7.« FIEKAFIEIA
[= /\r’-N | AL AAS T PO TSI | Match
i e |

wores 7 b. Select "Erase and Read All DTCs."

Fea a8 DTCS Erme ana FResd 38 OTC3

c. A window will pop up asking you to confirm DTC
erasing. Click the check mark in the dialog box
for DTC erasing and reading to begin.

=

[Ff.lw. aws TLANDER PHEV

|assiascastomss \?) A

Start B AFDTCS. TWRDHHZLIM
Are you sre?

| tPms

Seloct chocking sysioms:

| tPms

sore, Y W st T [ d. The "System List" on the left side of the screen
_ will have all selections checked. Do not change
e e | e ] these selections.

[ [Ff.mlws 1 Mol Nama | OUTLANDER-PHEV . .

. - R e. Click the check mark to continue.

[ |srsampas Modsl Code | GOZWDHHZLIM

[#] [ A conatoner
B |ETacs

@

[ | Matet A
Seloct chocking systoms | |
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/
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7. When DTC erasing is completed, click the check
mark in the pop-up message that reads "All erasing
and checks are completed.”

a. |If any DTCs return after erasing is completed,
click the check mark to clear the window.
Diagnose and repair per the Service Manual.

b. If DTCs do not return, click the check mark to
clear the window, then click the Home icon in
the lower left to return to the System Select
menu.

8. Reprogram the Sub-BMU following the steps below.

-~ DESTIN MMNA -
PHEV WAKER MITSUBISH
EVAMEY Romote System TYPE GGIW
[ CLASS | XDHHZLIM
BMU 3 MODEL YEAR 2010
1
BMLCSLE) Moy |OUTLANDER-PHEY
Eleciric Hoater v ENGMNE |aB11sa1vey
T JEKA-FIETA
Chasss |sMazanstiznaTszs Match
(T A
=g oTe | ﬁ 2
ECU Reprgrammeg |+ <>
ECL Reproguammangys0s) 508 Duta Lt ECU Reprogrammng K-Lne
KoL

Mwl_@ Oata Lat

Ve SEW18121.02

(7 i i

a. On the System Select page, click on the
Reprogram button.

b. Select "ECU Reprogramming (SDB)."
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ECU ReprgammegsCe) |« | “ '-T
BSWSUB) ‘. TYFE GoIw
PHEV FE CLASS EDHHILIM
| EvimiEy Ramoin Systom MODELVEAR | 2018
0BC MODEL | DUTLANDER PHEV
Charsss Nn AN .JMJ'-'l“ULIZD’J 7523 Malch

B J
BAIASUB) 2 I

Eloctrc Heator \r’ v

press the OK button

Automalic SaaITh The faprEgrammng
Check the vehicis infoemation and sslect e sysie then

data

Pross. the returm orss evel bution change the sekscted vetick

er SEWIR121-02

ECU Reprogrammeg(S08) |

Reprogram ECLI D7

B ot oo o]
) creck eregarmring s

4 L E
Select tha reprogeamming data sysier|

er SEWIB121-00

Select "BMU(SUB)" in the System List, then click
the check mark.

Verify that the correct data file listed in the
table matches the one in the "Sub-BMU
Reprogramming Chart."

Click the check mark at the bottom of the page
to initiate reprogramming.

Click the <check mark in the "Check
reprogramming data” dialog box.
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B R g. Once the reprogramming is initiated, the
screen shown will indicate the reprogramming
[Ty WTWAI0N BATRADSS W TRADEACT TRACED BTMATSEOT m«mm u‘mn; progress_

NOTE: Do NOT disturb the cables or turn off the
ignition during reprogramming.

How Reprogramemng 0%

Ver SEW1E121402

‘Ver SEWIB121-00

e h. Once reprogramming is completed, click the
check mark in the “Completed” dialog box.

On o ECL has been reprogrammed
To e repeogrammang, fem FF 10 swicn

Prieta T 04 Buon 1 Eonfim e fesuts of
TEpgrammng

-

Var SEW1B121.00 i i bt

i. Verify the correct information is listed in the
table. Click the check mark at the bottom of the
page, then click the Home button to return to
the System Select screen.

Contrm S rersults of rgngrammeng and press 0K bufton | |
Privss tha “ALL DTC™ bufion on B systam select scraan 1o check OT)

\ /

21402
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9. Perform an "Erase and Read All DTCs" again to clear any DTCs that may have set.
For instructions, refer to steps 6 and 7 in this TSB.

10. Confirm the software version has been updated.
For instructions, refer to step 5 in this TSB.

T T G————

Confirm "Software Version” now matches the NEW
one shown in the “Sub-BMU Reprogramming
Chart" in this TSB.

1. Turn off the ignition switch and disconnect the MUT-IIl. Turn off and disconnect the battery
charger.

12. Test drive the vehicle to confirm proper operation.

WARRANTY INFORMATION

This bulletin is supplied as technical information only and is not an authorization to repair. If an
affected vehicle is reported with the described condition, diagnose the condition, repair as
described in this bulletin and submit a normal warranty claim using the following information.

Operation Laborc%%iration Nature Code Cause Code Time Allowance
Reprogram Sub-BMU 548565VT 59D 605 0.3 hrs.

Warranty Coverage: 8 years / 80,000 miles (Canada: 8 years / 130,000 kms)



