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TOPIx - SSM74277 - Cargo shelf - Rubber strip adrift

SSM74277

F-TYPE / X152

Cargo shelf - Rubber strip adrift

Body

18-Feb-2019 00:00:00

107000 Interior Trim

X152 Loadspace.pdf (X152 Loadspace.pdf)

Issue:
Rear cargo cover front rubber strip adrift.

Cause:
The front rubber strip can become dislodged through external influences, please see attached file for
examples when adrift and with it correctly fitted.

Action:
Should a customer report the above concern then simply refit the rubber to the loadspace cover.

Instances have occurred where loadspace cover have been replaced for this concern which is not
required.

Technicians - Please rate this SSM and provide comments so that future communications can be

improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer
concern.

5 = Excellent — All required information provided to resolve the customer concern.
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