IMPORTANT INFORMATION

Please inform and provide a copy of this document to every person in your dealership with campaign-related

responsibilities, including Service, Parts and Accounting personnel.

By law, dealers must correct, prior to

delivery for sale or lease, any vehicle that fails to comply with an applicable Federal Motor Vehicle Safety
Standard or that contains a defect relating to motor vehicle safety. If you have questions regarding this or any
other campaign, please contact Warranty.

Das Auto.

Emissions Service Action REVISED

Circular

Code: 26E1

Subject: 1999-2002 Jetta, Golf and GTI with VR6 Engine
Update ECM Software for Catalytic Converter

Monitoring System

September 18, 2013

Revision Summary
Work procedure updated to add SVM (Software
Version Management) code programming
information

Vendor code updated to WWO

Problem Description

The ECM software for the catalytic converter monitoring
system is too sensitive. This can cause the MIL to come
on, and some vehicles may exceed Federal and/or
California emissions standards. Also, in some cases this
leads to unnecessary catalytic converter replacement.

Corrective Action
Update ECM software.

Affected Vehicles

U.S.A.
1999-2002 Golf/GTI (Wolfsburg)
2001-2002 Golf/GTI (Brazil)
1999-2002 Jetta (Mexico)
CANADA

1999- 2001 Golf/GTI (Wolfsburg)
2001-2002 Golf/GTI (Brazil)
1999-2002 Jetta (Mexico)

To determine if the VIN applies to this Campaign verify
the open Campaigns/Actions screen in ElsaWeb

NOTE:

ElsaWeb is the only valid campaign inquiry/verification source.
Check ElsaWeb on the day the campaign work will be performed to
verify vehicle eligibility for the repair in order to receive claim
payment consideration. Campaign status must show “open”.

If this repair appears to have already been performed on the vehicle
but the code still shows open in ElsaWeb, contact Warranty before
proceeding further, e.g. a dealer may have recently performed this
repair but not yet entered a claim for it in the system.

ElsaWeb may also show additional open action(s); if so, inform your
customer - this work can be done while the vehicle is in for this
campaign.

Contact Warranty if you have any questions.

Allocation Report of Affected Vehicles

In the Service Manager's Package, dealers with affected
vehicles received an updated report containing the
complete VIN with customer name and address data.

Dealers did not receive a report if they had no
affected vehicles.

Parts Information and Allocation
There was no parts allocation.

Owner Notification Mailing

On or about May 29, 2007 Volkswagen natified all
known owners of affected vehicles. A sample copy of
the letter is enclosed.

Requirements for Emissions Campaigns Having
Customer Notification (California ONLY)

The California Air Resources Board and the
Department of Motor Vehicles (DMV) require
emissions-related campaigns to be completed prior to
vehicle registration renewal. When campaign work
is done you must provide the owner with a signed
“Vehicle Emission Recall — Proof of Correction”
certificate (RC EMIS_CAL VW). A supply of these
certificates was enclosed with your initial allocation list
for this campaign. Additional certificates can be
ordered at no cost from Resolve at 1-800-544-8021.

NOTE: Ensure owners are aware of the importance of
retaining the completed certificate for their records.
It should be mailed to the California DMV only upon
reguest.
Emissions Campaign Vehicle Labeling Guidelines
(California ONLY)
Vehicles repaired under emission campaigns in the
state of California are required by the California Air
Resources Board (CARB) to be identified with an
emission campaign completion label when the work is
performed. Itis mandatory for all dealers in the state of
California to complete and affix an emission campaign
completion label (part number ZVW 010 000) whenever
an emissions campaign is performed. Labels can be
ordered at no cost from Resolve at 1-800-544-8021.

Campaign Completion Labeling Guidelines

Vehicles repaired under this action must be identified with
a campaign completion label (part number CAMP 010
000). Labels can be ordered at no cost online via the
Compliance Label Ordering portal at www.vwhub.com.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Claim Entry Procedure

Immediately upon completion of the repair work, enter the Applicable Criteria ID and Repair Operation from the following
chart. The Applicable Criteria ID is shown in ElsaWeb. Claims will only be paid for vehicles that show this campaign
open in ElsaWeb on the day of the repair. To help ensure prompt and proper payment, attach the screen print to the repair
order.

Saga Claim Entry Procedure

Check ElsaWeb to determine whether the campaign is open.

Service No.: 26E1
Damage Code: 0099

Parts Manufacturer

Removed part: Use vendor code WWO

Sold vehicle =7 10
Unsold vehicle =7 90

Accounting Instructions

Criteria I.D. 01

Check - Current ECM software level present; NO further work required
Repair operation: 0183 00 99 10 T.U.

Criteria I.D. 01

Perform ECM program update, clear DTCs and set readiness code
Repair operation: 2470 25 99 65 T.U.

There is NO reimbursement for Vehicle Wash or Loaner

If customer refused repairs

Fax the Repair Order to the warranty team at (248) 754-6501 (U.S) and (905) 428-4811 (CAN). Provide the
VIN, applicable Service Number, Customer information, Dealer number and date.

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Customer Letter Example (All United States EXCEPT California)

May 2007

Subject: Emissions Service Action N7
1999-2002 Jetta, Golf and GTI with VR6 Engine
Update Electronic Control Module (ECM) Software
for Catalytic Converter Monitoring System

Dear Volkswagen Owner:

We are writing to inform you of an emissions service action on some 1999-2002 Jetta, Golf and GTl VR6 engine
vehicles. Our records show that you are the owner of one of these vehicles.

What Is The Problem?

The electronic control module (ECM) software for the catalytic converter monitoring system is too sensitive. This
can cause the MIL to come on, and some vehicles may exceed Federal and/or California emissions standards.
Also, in some cases this leads to unnecessary catalytic converter replacement.

What Will Volkswagen Do?
Dealers will update the ECM software.

What We Would Like You To Do

Please contact your authorized Volkswagen dealer and arrange for an appointment without delay. This service
will take less than one hour and will be free of charge. Please keep in mind that your dealer may need additional
time for the preparation of the repair and to accommodate the daily workshop schedule.

Reimbursement of Expenses
If you have previously paid for a catalytic converter replacement out-of-pocket, we would be pleased to review your
reimbursement request. The enclosed form explains how to request reimbursement.

Lease Vehicles
If you are the lessor and registered owner of the vehicle identified in this action, please forward this information
immediately via first-class mail to the lessee within ten (10) days of receipt of this notification.

Have You Changed Your Address Or Sold The Vehicle?
If you have, please fill out the enclosed prepaid Owner Reply card and mail it to us so we can update our records.

Service Help from Us
If your authorized Volkswagen dealer fails or is unable to complete this work free of charge within a reasonable
time, please call or write to:
Volkswagen of America, Inc.
Attn: Customer CARE Center — Hills East (N7)
3499 West Hamlin Road
Rochester Hills, Ml 48309
1-800-893-5298

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your
continued satisfaction with your vehicle. Thank you for driving a Volkswagen!

Sincerely,

Volkswagen Service & Quality

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Customer Letter Example (California ONLY))

May 2007

Subject: Emissions Service Action N7
1999-2002 Jetta, Golf and GTI with VR6 Engine
Update Electronic Control Module (ECM) Software
for Catalytic Converter Monitoring System

Dear Volkswagen Owner:

We are writing to inform you of an emissions service action on some 1999-2002 Jetta, Golf and GTI VR6 engine vehicles. Our
records show that you are the owner of one of these vehicles.

What Is The Problem?

The electronic control module (ECM) software for the catalytic converter monitoring system is too sensitive. This can cause the
MIL to come on, and some vehicles may exceed Federal and/or California emissions standards and may cause the vehicle to
fail an emission inspection or I/M smog check test. Also, in some cases this leads to unnecessary catalytic converter
replacement.

What Will Volkswagen Do?

Dealers will update the ECM software. Your eligibility for vehicle inspection/repair under this action may not be denied solely
on the basis that the vehicle or engine owner used parts not manufactured by Volkswagen, or had repairs performed by outlets
other than an authorized Volkswagen dealer.

What We Would Like You To Do

Please contact your authorized Volkswagen dealer and arrange for an appointment without delay. This service will take less
than one hour and will be free of charge. Please keep in mind that your dealer may need additional time for the preparation of
the repair and to accommodate the daily workshop schedule. In order to assure your full protection under the emission
warranty provisions, it is recommended that you have your vehicle serviced as soon as possible. Failure to do so could be
determined as lack of proper maintenance of your vehicle.

IMPORTANT INFORMATION FOR CALIFORNIA VEHICLE OWNERS I

California Regulations

California regulations require that this campaign be completed prior to the time that you renew your vehicle registration.
Therefore, please make sure that this campaign is completed prior to the renewal of your vehicle registration, and
that you furnish proof of completion to the Department of Motor Vehicles (DMV) in the form of a copy of the dealer’s repair
order, including a signed “Proof of Correction” certificate. You obtain this from your dealer after the campaign has been
completed. Please retain the signed “Proof of Correction” certificate with your vehicle records. DO NOT MAIL THIS FORM
to the DMV, unless requested.

Reimbursement of Expenses
If you have previously paid for a catalytic converter replacement out-of-pocket, we would be pleased to review your
reimbursement request. The enclosed form explains how to request reimbursement.

Lease Vehicles
If you are the lessor and registered owner of the vehicle identified in this action, please forward this information immediately
via first-class mail to the lessee within ten (10) days of receipt of this notification.

Have You Changed Your Address Or Sold The Vehicle?
If you have, please fill out the enclosed prepaid Owner Reply card and mail it to us so we can update our records.

Service Help from Us
If your authorized Volkswagen dealer fails or is unable to complete this work free of charge within a reasonable time, please
call or write to:
Volkswagen of America, Inc.
Attn: Customer CARE Center — Hills East (N7)
3499 West Hamlin Road
Rochester Hills, Ml 48309
1-800-893-5298

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your continued
satisfaction with your vehicle. Thank you for driving a Volkswagen!

Sincerely,

Volkswagen Service & Quality

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Customer Letter Example (Canada)

May 2007

Subject: Emissions Service Action N7
1999-2002 Jetta, Golf and GTI with VR6 Engine
Update Electronic Control Module (ECM) Software
for Catalytic Converter Monitoring System

Dear Volkswagen Owner:

We are writing to inform you of an emissions service action on some 1999-2002 Jetta, Golf and GTI VR6 engine
vehicles. Our records show that you are the owner of one of these vehicles.

What Is The Problem?

The electronic control module (ECM) software for the catalytic converter monitoring system is too sensitive. This
can cause the MIL to come on, and some vehicles may exceed Federal emissions standards. Also, in some cases
this leads to unnecessary catalytic converter replacement.

What Will Volkswagen Do?
Dealers will update the ECM software.

What We Would Like You To Do

Please contact your authorized Volkswagen dealer and arrange for an appointment without delay. This service
will take less than one hour and will be free of charge. Please keep in mind that your dealer may need additional
time for the preparation of the repair and to accommodate the daily workshop schedule.

Reimbursement of Expenses
If you have previously paid for a catalytic converter replacement out-of-pocket, we would be pleased to review your
reimbursement request. The enclosed form explains how to request reimbursement.

Lease Vehicles
If you are the lessor and registered owner of the vehicle identified in this action, please forward this information
immediately via first-class mail to the lessee within ten (10) days of receipt of this notification.

Have You Changed Your Address Or Sold The Vehicle?
If you have, please fill out the enclosed prepaid Owner Reply card and mail it to us so we can update our records.

Service Help from Us
If your authorized Volkswagen dealer fails or is unable to complete this work free of charge within a reasonable
time, please call or write to:

Volkswagen Canada

Attn: Customer CARE Center (N7)
P.O. Box 842, Stn. A
Windsor, ON N9A 979
1-800-893-5298

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your
continued satisfaction with your vehicle. Thank you for driving a Volkswagen!

Sincerely,

Volkswagen Service & Quality

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Campaign Work Procedure

N7 Emissions Service Action

If there are questions regarding the work procedure:

U.S. dealers, contact Warranty

Canadian dealers, open an VTA ticket using concern group “Compliance_Recall

Assistance (C)”

Please Note: If performing this Campaign using an ODIS
equipped scan tool, proceed to Appendix section at the end of

this publication.

Special Tools and Equipment

) )
=)
el § ‘i | Y - ::_JH
i . | =
¥y
VAS 5051 VAS 5052

HT Action
ECM Softwans Lipdats
for Catabyta Comerier Mondionng Systom

Part Mumber
MTACTIONOTT

Usn with A3 50518 / VAS BOS2

U Only use VAS 5051B or VAS 5052 Diagnostic

tester. Do not use 5051A

PSC 550S or INC 940 Battery charger

U CD ROM containing reprogramming
information (part number N7ACTIONQ707)

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Work Sequence

Tip: If Campaign Completion label is
present, no further work is required

Applicable Campaign/Action Status
Criteria ID

(s)

01 Open

EXAMPLE

Section A — Identify Criteria and Check for Open
Status

Tip: On the date of repair, print this screen
and keep a copy with the repair order.

Enter the VIN in ElsaWeb and proceed to the
“Campaign/Action” screen.

U Ensure that the Status is “Open” <arrow 2>.
U Note the Applicable Criteria ID <arrow 1> for
use in determining the correct work to be done

and associated parts.

Continue to Section B

(D Note: ECM DTCs will be erased when
performing the update programming
procedure

(D Note: The following “Update — Programming”
process may overwrite any “TUNED”
ECM programming. The dealership
should advise owner accordingly and
get owner’s written consent to perform
the update procedure

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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@ Note: Battery MUST have a minimum no load

charge between 12.5V and 14.5V
(failure to maintain voltage during
update process can lead to control
module failure)

VAS 5051B must be connected to
vehicle and 110V AC power supply at
all times during update programming

VAS 5052 must be connected to
vehicle and battery voltage
requirements maintained

Any appliances with high electro-
magnetic radiation (e.g. mobile
phones) switched OFF

@ Note: Use PSC 5505 or INC 940 battery

charger to maintain vehicle battery
voltage

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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VAS 5051B @

Vahicks dagnaatic-, mageuring- ard infarmabon aysbam
Verslan -USAGDN- FV11.00000 03082007

| vakisia On Baand Disgnesta (D00 01 - Enging Hecganes
m!mmzxj& B TRV

Balact Sagriaatic firction MOTRONIC MET 1 G :cx-B
Coding XX

Dhdie gy riurvibed  DCE

DM« DT Fgmny Content

CHF: - Ol Dragnaste Tesd Mods [DITH)
DO « Bt nmsg

BOE - Codling

AL . Meisgnet valisy

B2 - Adapiation

018 - Agceds Suthanizatiar

| 2L - Special function

Section B — Diagnostic Cable Check

)

Check diagnostic cable for any damage to
diagnostic connector (example shown) and to
cable connector at scan tool, replace cable if
any damage is found

Tip: Damaged cable replacement is not

covered under this campaign

Section C - Check ECM Part Number and

Software Level

Connect PSC 550S or INC 940 battery charger
to vehicle

Note: Ensure battery voltage is greater than

12.5V and less than 14.5V

Connect diagnostic tester to vehicle
Turn ignition switch to “ON” position

On diagnostic tester start-up screen, press
“Vehicle Self-Diagnosis” button

Select “Onboard Diagnostics” (OBD) button

Select “01 — Engine Electronics”

Check ECM part number -arrow A- and
software level -arrow B-

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Engine Control Module (ECH)

Current U If ECM part number and software level match
Part Mumhber Softwiare level this list, no further work is required.
Disconnect diagnostic tester; OTHERWISE,
021 908 018 A 5781 proceed to Section C
021 906 015 B b7o2 7
Tip: 5051B: Before performing update

021 306 018 K E75E6 programming, print, then delete DTC’s
in ECM. If DTC'’s not related to

021 906 015 b7 60 catalyst efficiency are present address
them before performing update

021 5906 018 2 b/5Y programming

021 906 018 R b2 5052: Save printout. If DTC’s not
related to catalyst efficiency are

021 90k 018 5 B7E1 present address them before
performing update programming

021 8906 015 T b7bd

021 90F 018 AL RTE3 Update programming is not possible

when an EPROM fault is active

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Section D - Installing Software Onto Scan Tool
Hard Drive

VAS 5051B @

Vahicls diagnostic., measuring and irarmaton sysiam
Version -USACDN- /110000 03082007

Insert CD ROM (N7ACTIONO707)

U Select “Applications” from start up screen

Applications,

‘Satoct application _ U Select “Start application of CD-ROM”;
Start application &f CO-RON wait until screen flashes

Sonvicn Tralnlng

Remove CD-ROM

Return diagnostic tester to start up screen

Tip: If CD ROM is not removed, update
programming will not begin. Ensure
CD ROM has been removed

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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VAS 5051B @

Wshicle dagnoatic-, massunng- and infarmaben system
Wersion -UISACDN- [ V11.0000 03052007

Cuided Functons
Weshielhi hehendifitalion

=

Valkswagen V11, TE DD 28062007 |

Guidad Funcbans Wialkswagen V1L TE.00 FA0E 00T
Wehicie idenlficalion

Select trpe

10 = New Baatia 1998 > cnly LISA ! Canada -

1F - Eas 2006 » anly USACanada

1J - Galf 16688 = only USACanada

1K - Geodt 24 = only USACenadn

1H - Jetta 2005 > LISA / Candda andy
1K = Rabbat 2006 » onty USACanada
1Y - Mew Baatla Convartitie 2003 > only USA [ Canada
3B - Passat 1990 » only USACanada
33 - Passat 2008 = only LSACanada
30 - Phastan 2003 = anly USACanada
TL - Touareg 2003 > anly LIGACanadn
98 - Colf 1990 - Canada 3006 >

BE - Golf 1958 - LIGA / Canada >
S0 = Jetta 1965945 > onty LSA | Canada

Section E - Update Programming Through
Guided Functions

U Select “Guided Functions”

Tip: Update programming can be
performed multiple times; this includes
reprogramming of inoperative ECMs

U Select “Volkswagen”

U Select type of vehicle

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
To determine whether this information applies, contact an authorized Volkswagen dealer. &2013 Volkswagen of America, Inc. and Volkswagen Canada Inc. All Rights Reserved.
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Guidas Funcbans | Wialkswagian VA1, 7800 2062007
Wehiche IdenFication - 0000 1308 + anly USA § Canoda

1868 ()
2000 (Y}
2001 (1)
2002 ()
2003 (%)
00 {4} .
2005 (5) U Select model year
2008 (6)

Ciuided Funcbans Voliswagan VA P50 ZOE00
il Wit bion 0 - KRHHEA 1909 + Gnly LESA § Canida

nme FEore PR

Sacan

Wingon

U Select version

Guidad Funebans Walkswagen V1178 00 Zas2007

wishiciu Idenlifcation Q- A9 = enly USA | Caaada
xR

| geloct engine code

AFG 2.0 L Motronas | BSKW
AFP 28 L Metranie [ 13050
ALH 1.8L TDI/ 65 kY

AV 1 B L Motrame J 110k

U Select engine code

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
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Ciuided Funclions Wl Kawagan W11, TH. 00 06007
Yehicle Ieenincatios i« KX VS = oty LIS | Canndle
EEEELES]
AFP 28 L Mptrosie 11 300W
Press "B button 1o confirm that the vehicle identification was
performed cormectly

Fress "4" button 1o go back slep by step.

The “Go to* bulion and the “Cancel seleclion lead 1o the “Select U Confirm vehicle identification
brand™ sorean

The "Go 10" button and the "Enda” selection lead to the Start screen.

Cuided Functiom Volkswagen V11,78 00 ZNOG0T
wishietes bebeer it s hon B - EX000 10 = oaly USA | Canada
i T )

JAFR R L Matrones | 1R0EW

s @b e oermn VAR ke b

LT,

U Connect VAS Tester to vehicle, if not already

connected
| e N SRNTAT] 2 [ 8
Cluided Funchans Waollkswagun W11 T5.00 2R06r2007
Fonetons 130 - G0 1900 & exnly LISIA £ Canisdta
00,
ey WFE 3 & L Metranie § 100
Bdodor AFF
Autarnatis fransmissisn 01 M with 4-spasd =
Brake systom (Rapalr Group 01 45 16 47)
Airbag .
Conmvenience system U Select “Motor AFP”
Seal adusirnent
Climatrenic
JE3) - Crata Bus On Board Clagnestc Interface
Rl gyetom
Instrumant clustar -/285.
Immabilizer 2. gananation

| il Y % [ ™ [

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
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Claided Funchans -1 SRR W1 TH.00 ZRa 00T
= = AN -HOXX1ERE > Galy USA | Cosndn
wihich: syatam
Salecting vahicl: syatam or tunzticn WFF 2 8 L Mobrones | 13000
Mslor AFP
Caontral modula - Coding

Activate/deactivabe cruise contnel System

ECH ithrattia valve control moduse - Adapting

Walise binck, reading aut

GGanerate readiness code

Adaptation of ECM 1o instrumont chesier

Fuel infection system diagnosis

Diagnostic sysiom for recognition

Engine Cantral Maduls, safawane adaptazinn rocall NT

Cuided Funchams Wilkssragun W11 TE.00 HRGERA00T
Teal Plan B - 00001980 & ooly LIBA § Canada
: pEEE )

AFT 28 L Mobronic 4 500W
Engine Contral Modula, safrears adaptation. rocall N7

Cimided Funclions Welkswagen W TE. D0 2BN6r2007

Funttian Tist 93-5:1;*.!:1@3; anly LGS Cansda
LEEELE

Engine Control Module (ECM), software

adaplaton AET 2.8 L Motronie § 150HW

Froroquisin
- Cannict a battery charger.

"]] Note:

Do nat switch off the initon and oo not
grsconnas! the dlagnostc cable fram the
dfagnosdic connector duning soffware sdaptation.

U Select “Engine Control Module, software
adaptation, recall N7”

Press forward arrow

U Select “Engine Control Module, software
adaptation, recall N7”

Press forward arrow to start test plan

U Prerequisite screen appears, “Connect a

battery charger”

Note: Use PSC 550S or INC 940 battery
charger to maintain vehicle battery
voltage

Select “Done” when charger is connected

Tip: If update programming does not
begin, make sure CD ROM has been
removed

- Select “Engine Control Module,
software adaptation, recall N7”

- Press forward arrow to start test plan

- Use PSC 550S or INC 940 battery
charger to maintain vehicle battery

voltage

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.
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Ciuided Funcons
Fundhian Tosd

WilkEwagan W1, 7800 20062007
SK - O VB0 + enly LGA | Connda

Reading of data rooonds

tester

0K
AFP S0 L Matranss 4 130K

The followirg data recard was found for the
contrel module 2nd stored inflermediately on the

Data record: 021600000 _ 67XX.sg0

Cuided Funchons

VolawERan V1 TR, D0 2R062007
BX - ENAN1290 + only LESA J Cansda

g LR S b ]

AFP 2 A L Motronic £ 1300W

Guided Funcbans
Fungban Test

the eonlrol module ane met.

Soltware version number:

e

adaplation:
BTXK

EEER

Software veraian number after the software

n W11 TR DO FROGT00T
00 XXX 15 = anly LA | Canmda

AFF 2.8 L Matrenks I 130KW

reguifements for the saftware adapsation for

)

)

Reading of data records screen appears

Select “Done” to continue

Data record Initialization screen appears

Select “Yes” to adapt control module software

U Checking pre-conditions screen appears

Select “Done” to adapt control module software
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506« JOOEK 1895 = only LISA T Cansda

LK )

IAFP 2.8 L Motresie 113000

Guidad Funchans
Function Toest

WMok
e Conlro! Modube [ECM), software

Checking pra-conditions
Once the -Continue- bution i pressed. the
process can no longer be canceled.

||I|Nucta:

+ ProgramuTang can fake some hme. Walch the
progress bar

A Warning

Swaiching off (e ignilion or remmawving the
ciagnosiic connectar during adeptaton can lead
o the contrel module nesding fo be replaced!

A A Wi T Bl a0 |
B CREAXK1EEE & only LDSA § Canoda
ol W )

WAFP 25 L Motronie § 15008

sk wil be parformed .

winlkrwagen W TR DO UESI00T

Guded Functions
Furction Tesl T - KAERK 156 i oily LISA | Carada
EEEETE]

AFF 3 8 L Matromic § 130k
!g-'n'ﬁ:-ﬂ aff

Sofhware adaptation for contral madubes could be
performed succassfully,

- Bwileh ignition off.

Yl kwasgen Y11, 75 0 FRInERN0T
[ imritin Text il AN AE0E > anky USA | Camads

-1y - - | 73 H )
|E _ﬂ gy j W &7 5 2 0 L Mskronss £ 1308

Gaided |'unclioes

Leave ignition swilched off.

)

Read “Note” and “Warning”

Select “-Continue-* to perform adaptation

Tip: Update programming can be
performed multiple times; this includes
reprogramming of inoperative ECMs

)

)

)

“Job will be performed...” will appear on
screen and progress bar will appear showing
update being performed

Once adaptation has completed “Ignition off”
screen will appear

Switch ignition off and then select “Done”

Progress bar will appear, leave ignition off
for 10 seconds
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Girdad Funehane olemwagan W1 TR DO FRUEI00T
Furction Tesl - AARAK 1906 = only LISA | Capada

AFR 3R L Matremic | 130NN

- Swilch the ignition hack on,

Grded Funcoona Wl EwAg N W1 TR0 FROGTNT|
P e g B = nan TR = anly LERA § Canwda
e R

o ~|AFP 2.8 L Motronie £ 13000

usling part nismbar
The following informatian was read from the
angine conlrel moduis:

Cral peat nummiber, G2 10X XX XKR
Olid BW version: Wax

MNew part number, 021500000
New W version: 67xXX

The software sdaptaion was suscessiully
carried oul,

Gindad Functions Wiolkswagan W 178 D0 FUDSI00T |
Tesd Plan 3 KR 1506 & ey LESA | Cannda
R

IAFF 3 A L Matremic | 130K

adaptabicn reeall NT

U Switch ignition back on and select “Done”

U Evaluating part number screen will display old

software version and new software version

Select “Done”

“OK Engine Control Module, software
adaption, recall N7” will display on Test Plan
screen

Select “GO TO”

Then select “EXIT”

Print Diagnostic Protocol, if possible, and
attach to repair order
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VAS 5051B

Wnhicla deagnaoatic-, magsunng- and infarmaban gystam
Version -LISACDN- | V11,0000 030572007

Start applicatien of CO-ROM
Zervice Training

VAS 5051B

Whicla deagnaoatic-, magsunng- and infarmaban gystam
Version -LISACDN- | V11,0000 030572007

Section F - Removal of Update Programming
From Hard Drive

Insert CD ROM (N7ACTIONO707)

U Select “Application” from start up screen

Tip: Failure to remove N7 update
programming from hard drive could
result in the interference of other
update CD ROMs

U Select “Start application of CD-ROM”,
wait until screen flashes

Remove CD-ROM

Return diagnostic tester to start up screen

Section G - ECM Coding and Cruise Control
Activation

U Select “Vehicle Self-Diagnosis”
Select “Onboard Diagnostics” (OBD) button

Select “01 — Engine Electronics”
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Sperial futetion
Envd putput

SREE

I
TR o

RE:

31 - Engine slecianks

O 15080 | B

MOTROMIC MET 1 & 470

Lrading XX
Deglership numisr

Q00

U Select “009 — Coding”

Code 1999 M.Y. vehicles to “1” for automatic
transmission or “0” for manual transmission

Code 2000 - 2001 M.Y. vehicles to “33" for
automatic transmission or “31” for manual
transmission

Code 2002 M.Y. vehicles according to coding
found on printout obtained prior to update

Set readiness code

Activate Cruise Control Feature (if
equipped)

If “G” -arrow- is visible in the ECM detalil
information, the cruise control system is
activated
If there is no “G” -arrow-, the cruise control
feature is not activated;
Select “016 — Access authorization” and
enter 00003 for 1999 M.Y. vehicles

OR
Select “016 — Access authorization” and

enter 11463 for 2000 to 2002 M.Y.
vehicles

The “G” should then be visible in the display

California Dealers ONLY:

Fill out and affix emission recall
completion label (part number

ZVW 010 000) next to the vehicle emission
control information label.

Ensure recall completion label does

not cover any existing label(s)

Section H — Campaign Completion Label and

Parts Return/Disposal

Install Campaign Completion Label

Open hood
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/ Campaign Completion \ U Fill out and affix Campaign Completion
label, part number CAMP 010 000,

SRR COIE next to the vehicle emission control
DLR #: information label
REPAIR DATE:

CAMP 010 000

\_ ) Tip: Ensure Campaign Completion
label does not cover any existing
label(s)

Close hood

Parts Return/Disposal

Properly destroy and dispose of removed parts in
accordance with all state/local requirements once
the parts are listed on the Parts Destruction and
Core Disposition report, unless otherwise indicated
and/or requested for return.

ALL WORK IS COMPLETE
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Appendix A: Performing ECM software update via Software Version
Management (SVM). For use with ODIS equipped scan tools.

@ Tip:

To Update-Programming using SVM, review and follow instructions in Technical Bulletin Instance
2014603 “Software Version Management”.

The SVM Process must be completed in its entirety so the database receives the update confirmation
response. A warranty claim may not be reimbursed if there is no confirmation response to support the
claim.

@ Note:

Prior to launching VAS-PC application and starting control module update process, confirm tester screen
saver and power settings in accordance with ServiceNet=> Workshop Equipment=> VAS Tester=> Service
Information=> 2012=> Circular # VVT-12-02. Failure to do so may result in the tester entering power save
mode during data transfer, and subsequent control module failure.

When using a VAS 6150/5051B or VAS 5052A tester in conjunction with a VAS 5054A wireless
transmitter head for a flash procedure, please connect a USB cable between the transmitter head
and the tester. Failure to do so may lead to errors during the flash procedure.

VAS tools must only be used with their power adapters plugged in. Under no circumstances should
they be used on battery power alone during the programming procedure.

Note:

Battery MUST have a minimum no load charge between 12.5V and 14.5V (failure to maintain
voltage during update process can lead to control module failure).

VAS 5051B must be connected to vehicle and 110V AC power supply at all times during update
programming.

VAS 5052 must be connected to vehicle and battery voltage requirements maintained.
Any appliances with high electro-magnetic interference sources (e.g. mobile phones, Bluetooth)
switched OFF.

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
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Update the Engine Control Module using the SVM Unit code as listed in the table below:

Model Module New Software New Software SVM Action Code
Part Number Version

(or higher)
021906018A 6781
021906018B 6782
021906018K 6758
021906018M 6760

All ECM (AW_01) | 021906018Q 6759 306B

021906018R 6762
021906018S 6761
021906018T 6764
021906018AA 6763

Once the SVM update is complete, follow the instructions in Sections G and H for coding information and
proper vehicle labeling instructions.

@ Note:

The ECM coding MUST be performed after the SVM update is complete.

The information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
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OWNER INFORMATION ABOUT CONTROL MODULE TUNING*
ACKNOWLEDGEMENT AND AUTHORIZATION FOR
REPROGRAMMING (REFLASHING) OF CONTROL MODULE(S)

*) “TUNING” is described as the addition of or modification of any component which causes a
Volkswagen vehicle to perform outside the normal parameters and specifications approved by
Volkswagen Group of America / Volkswagen Group Canada.

Date:

Dealer Number:
Vehicle Identification Number:
Repair Order Number:

Dealer stamp

| , owner or driver of the above identified Volkswagen, confirm:

(1 “Tuning” as described above (especially power increasing modifications) has NOT been
performed on my vehicle.

(] “Tuning” as described above has been performed on my vehicle and the following components
were modified or installed:

TUNING was performed by (Please provide Company name and telephone number, if you wish us
to contact them):

| understand that if my Control Module is determined to have been tuned, any damage caused by
the tuning of the Control Module (including adverse emissions consequences) will not be covered
by VWGO0A / VGC warranties.

| am permitting an authorized Volkswagen Dealer to reflash (update) my Control Module, and by
doing so, | understand that this process will automatically overwrite (destroy) and permanently
delete any tuning program that was previously installed on the Control Module of my Volkswagen
vehicle.

By signing below, | fully acknowledge and understand that the tuning program will not be restored
and VWGOoA / VGC, will not be liable in any way for the loss of tuning data.

Signature of Customer

© 2013 Volkswagen Group of America Inc. airights reserve,

property rights of VGoA / VGCA Inc., its affiliated companies and its licensors. All rights are

and is subject to the copyright and other intellectual

in a retrieval system, or transmitte d in any

form or by any means, i i i ing, or ise, nor m; on of the publisher .



