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Attachment
File Name | File Size
VIN_LIST.pdf 0.0417 MB
Vehicle Type
Type | Eng Eng Sales | Body | Gear | Steer | Model Year Plant | Chassis range Struc Week
Desc Range
238 |BC |BIBPHEV 2018-2018 - 201718-201802
238 | BR | BIFPHEV 2018-2018 - 201718-201802

CSC Customer Symptom Codes

Code | Description
EF Engine Remote Start (ERS)/Does not work

VST Operation Number

VST Operation Number | Description
36005-2 Software Accessories Download

DTC Diagnostic Trouble Codes

Rows beginning with * are modified
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DESCRIPTION:
*Removed completed vehicles from VIN LIST
* Added need to create Vehicle Report

Engine Remote Start (ERS) does not function or is not present in the Volvo On Call (VOC) app.
Please follow instructions under service.

SERVICE:
Please check that the VIN is included in the attached list of affected vehicles (VIN _LIST.pdf)
If the vehicle is affected, please perform SW Configuration Test, software part 31472402.

*After performing Configuration Test, please create a Vehicle Report “Support Needed”
referencing with “S90 ERS” and the VIN in the Title.

*It may take up to 1 hours for Remote Start to be available in the Volvo On Call app after Volvo
Technical Help Desk replies to the report.

Note: List is sorted in chassis order from low to high to enable easier searching.
VEHICLE REPORT:

* After performing Configuration Test, please create a Vehicle Report “Support Needed” referencing with
“S90 ERS” and the VIN in the Title.

To view TJ attachment continue to next page. This TJ has one attachment.
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Chassis No VIN

015006 LVYBC2LL4JP015006
015007 LVYBC2LL6JP015007
015009 LVYBC2LLXJP015009
015010 LVYBC2LK7JP015010
015011 LVYBC2LK9JP015011
015012 LVYBC2LK0JP015012
015013 LVYBC2LL1JP015013
015014 LVYBC2LK4JP015014
015015 LVYBC2LL5JP015015
015016 LVYBC2LL7JP015016
015017 LVYBC2LL9JP015017
015030 LVYBC2AL8JP015030
015031 LVYBC2ALXJP015031
015032 LVYBC2AL1JP015032
015035 LVYBC2AL7JP015035
015036 LVYBC2AL9JP015036
015038 LVYBC2AL2JP015038
015039 LVYBC2AL4JP015039
015040 LVYBC2ALOJP015040
015041 LVYBC2AL2JP015041
015042 LVYBC2AL4JP015042
015043 LVYBC2AL6JP015043
015044 LVYBC2AL8JP015044
015045 LVYBC2ALXJP015045
015046 LVYBC2AL1JP015046
015049 LVYBC2AL7JP015049
015057 LVYBR2AL8JP015057
015063 LVYBR2AK4JP015063
015065 LVYBR2AK8JP015065
015066 LVYBR2AKXJP015066
015067 LVYBR2AK1JP015067
015071 LVYBC2ALO0JP015071
015092 LVYBCOAL2JP015092
020701 LVYBROAK7JP020701
020777 LVYBROAK7JP020777
022396 LVYBCOAL2JP022396
023747 LVYBCOALXJP023747
023869 LVYBCOAL2JP023869
023885 LVYBCOALOJP023885
024023 LVYBCOAL6JP024023
024180 LVYBCOAK1JP024180
024215 LVYBCOAL4JP024215
024507 LVYBCOAL6JP024507
024890 LVYBCOAL9JP024890
024918 LVYBCOAL5JP024918
025096 LVYBCOAL5JP025096




025658 LVYBCOALXJP025658
026293 LVYBCOAL1JP026293
026357 LVYBCOAL1JP026357
026363 LVYBCOAKS8JP026363
026367 LVYBCOAL4JP026367
026372 LVYBCOAL8JP026372
026380 LVYBCOAL7JP026380
026459 LVYBCOALS9JP026459
026493 LVYBCOALSJP026493
026503 LVYBCOAL8JP026503
026537 LVYBCOAL3JP026537
026617 LVYBCOAL1JP026617
026632 LVYBCOAL8JP026632
026653 LVYBCOAL5JP026653
026688 LVYBCOAL2JP026688
026711 LVYBCOAL4JP026711
026726 LVYBCOAK7JP026726
026869 LVYBCOAL6JP026869
027318 LVYBCOAL7JP027318
027398 LVYBCOALSJP027398
027473 LVYBCOAL8JP027473
027484 LVYBCOAL2JP027484
027518 LVYBCOAL4JP027518
027573 LVYBCOAL1JP027573
027593 LVYBCOAL7JP027593
027607 LVYBCOAL3JP027607
027613 LVYBCOAL9JP027613
027628 LVYBCOALOJP027628
027634 LVYBCOAL6JP027634
027643 LVYBCOAL7JP027643
027648 LVYBCOAL6JP027648
027703 LVYBCOALXJP027703
027712 LVYBCOALOJP027712
027748 LVYBCOALXJP027748
027767 LVYBCOAL3JP027767
027791 LVYBCOALOJP027791
027814 LVYBCOAL8JP027814
027825 LVYBCOAL2JP027825
027833 LVYBCOAL1JP027833
027841 LVYBCOALOJP027841
027855 LVYBCOALOJP027855
027895 LVYBCOAL1JP027895
027916 LVYBCOAL5JP027916
028001 LVYBCOAL5JP028001
028146 LVYBCOALSJP028146
028181 LVYBCOALOJP028181
028345 LVYBCOAL4JP028345




028393 LVYBCOAL4JP028393
028397 LVYBCOAL1JP028397
028458 LVYBCOAK7JP028458
028513 LVYBCOALXJP028513
028536 LVYBCOALOJP028536
028557 LVYBCOAL8JP028557
028568 LVYBCOAL2JP028568
028582 LVYBCOAL7JP028582
028635 LVYBCOAL2JP028635
028655 LVYBCOAL8JP028655
028666 LVYBCOAL2JP028666
028678 LVYBCOALSJP028678
028734 LVYBCOAL4JP028734
028756 LVYBCOAL3JP028756
028764 LVYBCOAL2JP028764
028768 LVYBCOALXJP028768
028796 LVYBCOAL4JP028796
028842 LVYBCOAL7JP028842
028850 LVYBCOAL6JP028850
028857 LVYBCOALSJP028857
028877 LVYBCOAL4JP028877
028887 LVYBCOAL7JP028887
028941 LVYBCOAL9JP028941
028964 LVYBCOALXJP028964
028970 LVYBCOAL5JP028970
028976 LVYBCOAL6JP028976
029008 LVYBCOAL2JP029008
029013 LVYBCOAL6JP029013
029107 LVYBCOAL4JP029107
029113 LVYBCOALXJP029113
029257 LVYBCOAL1JP029257
029327 LVYBCOAL7JP029327
029335 LVYBCOAL6JP029335
029339 LVYBCOAL3JP029339
029345 LVYBCOAL9JP029345
029391 LVYBCOAL5JP029391
029402 LVYBCOAL6JP029402
029428 LVYBCOAL2JP029428
029443 LVYBCOALSJP029443
029466 LVYBCOALXJP029466
029470 LVYBCOAL1JP029470
029475 LVYBCOALOJP029475
029496 LVYBCOAL8JP029496
029501 LVYBCOAL8JP029501
029517 LVYBCOAL1JP029517
029526 LVYBCOAL2JP029526
029533 LVYBCOALXJP029533




029569 LVYBCOAL9JP029569
029575 LVYBCOAL4JP029575
029599 LVYBCOAL7JP029599
029629 LVYBCOAL1JP029629
029653 LVYBCOAL9JP029653
029662 LVYBCOALXJP029662
029669 LVYBCOAL2JP029669
029680 LVYBCOAL1JP029680
029687 LVYBCOAL4JP029687
029698 LVYBCOALSJP029698
029717 LVYBCOALSJP029717
029763 LVYBCOAL5JP029763
029769 LVYBCOAL6JP029769
029789 LVYBCOAL1JP029789
029935 LVYBCOAL8JP029935
029938 LVYBCOAL3JP029938
030076 LVYBCOAL2JP030076
030152 LVYBCOAL3JP030152
030241 LVYBCOAL2JP030241
030264 LVYBCOAL3JP030264
030296 LVYBCOAL5JP030296
030311 LVYBCOAL8JP030311
030399 LVYBCOAL4JP030399
030407 LVYBCOALXJP030407
030428 LVYBCOAL7JP030428
030441 LVYBCOALXJP030441
030459 LVYBCOAL7JP030459
030488 LVYBCOAL3JP030488
030570 LVYBCOALXJP0O30570
030601 LVYBCOAL6JP030601
030618 LVYBCOAL1JP030618
030686 LVYBCOAL7JP030686
030782 LVYBCOAL3JP030782
031198 LVYBCOALXJP031198
031222 LVYBCOAL3JP031222
031227 LVYBCOAL2JP031227
031234 LVYBCOALXJP031234
031238 LVYBCOAL7JP031238
031257 LVYBCOALOJP031257
031261 LVYBCOAL2JP031261
031266 LVYBCOAL1JP031266
031268 LVYBCOAL5JP031268
031272 LVYBCOAL7JP031272
031379 LVYBCOAL3JP031379
031419 LVYBCOALOJP031419
031424 LVYBCOAL4JP031424
031438 LVYBCOAL4JP031438




031499 LVYBCOAL2JP031499
031512 LVYBCOAL1JP031512
031521 LVYBCOAL2JP031521
031524 LVYBCOAL8JP031524
031534 LVYBCOALOJP0O31534
031535 LVYBCOAL2JP031535
031543 LVYBCOAL1JP031543
031555 LVYBCOAL8JP031555
031559 LVYBCOAL5JP031559
031561 LVYBCOAL3JP031561
031564 LVYBCOALSJP031564
031565 LVYBCOALOJP031565
031567 LVYBCOAL4JP031567
031569 LVYBCOAL8JP031569
031572 LVYBCOAL8JP031572
031576 LVYBCOAL5JP031576
031577 LVYBCOAL7JP031577
031580 LVYBCOAL7JP031580
031581 LVYBCOAL9JP031581
031584 LVYBCOAL4JP031584
031585 LVYBCOAL6JP031585
031596 LVYBCOALOJP031596
031602 LVYBCOAL2JP031602
031612 LVYBCOAL5JP031612
031624 LVYBCOAL1JP031624
031638 LVYBCOAL1JP031638
031647 LVYBCOAL2JP031647
031650 LVYBCOAL2JP031650
031655 LVYBCOAL1JP031655
031658 LVYBCOAL7JP031658
031659 LVYBCOAL9JP031659
031666 LVYBCOAL6JP031666
031669 LVYBCOAL1JP031669
031673 LVYBCOAL3JP031673
031681 LVYBCOAL2JP031681
031694 LVYBCOALOJP031694
031754 LVYBCOAL3JP031754
031788 LVYBCOALSJP031788
031810 LVYBCOALSJP031810
031905 LVYBCOALSJP031905
031918 LVYBCOAL7JP031918
031961 LVYBCOAL8JP031961
032029 LVYBCOAL3JP032029
032088 LVYBCOAL8JP032088
032195 LVYBCOAL9JP032195
032200 LVYBCOALSJP032200
032203 LVYBCOAL4JP032203




032204 LVYBCOAL6JP032204
032208 LVYBCOAL3JP032208
032210 LVYBCOAL1JP032210
032217 LVYBCOAL4JP032217
032243 LVYBCOAL5JP032243
032394 LVYBCOAL4JP032394
032450 LVYBCOALXJP032450
032500 LVYBCOALXJP032500
032506 LVYBCOALOJP032506
032516 LVYBCOAL3JP032516
032534 LVYBCOAL5JP032534
032634 LVYBCOALSJP032634
032658 LVYBCOAL1JP032658
032700 LVYBCOAL7JP032700
032740 LVYBCOAL8JP032740
032747 LVYBCOALOJP032747
032753 LVYBCOAL6JP032753
032779 LVYBCOAL2JP032779
032869 LVYBCOAL3JP032869
032936 LVYBCOAL3JP032936
032999 LVYBCOAL5JP032999
033061 LVYBCOAL4JP033061
033084 LVYBCOAL5JP033084
033196 LVYBCOAL5JP033196
033220 LVYBCOAKXJP033220
033251 LVYBCOALSJP033251
033262 LVYBCOAL3JP033262
033307 LVYBCOALXJP033307
033316 LVYBCOALOJPO33316
033329 LVYBCOALSJP033329
033379 LVYBCOAL2JP033379
033557 LVYBCOALOJP0O33557
033782 LVYBCOAL7JP033782
033798 LVYBCOALOJP033798
033893 LVYBCOAL5JP033893
033907 LVYBCOAL1JP033907
033922 LVYBCOAL8JP033922
034084 LVYBCOALXJP034084
034455 LVYBCOAL8JP034455
034568 LVYBCOALXJP034568
034747 LVYBCOALXJPO34747
034760 LVYBCOAL2JP034760
034855 LVYBCOAL2JP034855
034896 LVYBCOALS5JP034896
034935 LVYBCOALOJP034935
034989 LVYBCOAL1JP034989
035050 LVYBCOALSJP035050




035065 LVYBCOALOJP0O35065
035113 LVYBCOAL7JP035113
035133 LVYBCOAL2JP035133
035272 LVYBCOAL5JP035272
035280 LVYBCOAL4JP035280
035319 LVYBCOAL5JP035319
035485 LVYBCOALOJP035485
035789 LVYBCOALS9JP035789
035879 LVYBCOALXJP035879
035998 LVYBCOAL7JP035998
036013 LVYBCOAL8JP036013
036028 LVYBCOALXJP036028
036054 LVYBCOALOJP0O36054
036125 LVYBCOAL8JP036125
036139 LVYBCOAL8JP036139
036275 LVYBCOAL5JP036275
036378 LVYBCOAL4JP036378
036419 LVYBCOAL3JP036419
037109 LVYBCOAL4JP037109
037184 LVYBCOAL7JP037184
037260 LVYBCOAL8JP037260
037343 LVYBCOAL1JP037343
037409 LVYBCOAL5JP037409
037448 LVYBCOAL4JP037448
037474 LVYBCOAL5JP037474
037479 LVYBCOAL4JP037479
037530 LVYBCOALOJP0O37530
037630 LVYBCOAL4JP037630
039506 LVYBCOAL2JP039506
040104 LVYBCOALSJP040104
040184 LVYBROAK3JP040184
046064 LVYBROALOJP0O46064
046116 LVYBROAL4JP046116
046130 LVYBROALSJP046130
046166 LVYBROAL8JP046166
046185 LVYBROAL1JP046185
046253 LVYBROAL3JP046253
046894 LVYBROAL8JP046894
075002 LVYBROALOKP075002
075003 LVYBROAL2KP075003
075005 LVYBROAL6KP0O75005






