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TO: Parts Managers and Parts Advisors 
 Service Managers and Service Advisors 

FROM:  Dealer Assistance Center 

RE:  Weekly Parts Update DATE:  July 28, 2017 

 
 
PAC SERVICE REQUEST VOLUME 
For the week of July 17th, the PAC received 83 Sprinter service requests; 5 unnecessary calls (6%). 
 

 
*The above chart does not include emails or faxes. 
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Reminders: 
 

 
 


