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Technical Service Bulletin

GROUP NUMBER
Body Electrical 19-BE-004H
DATE MODEL(S)
March, 2019 VARIOUS

SUBJECT:

OUTSIDE MIRROR ASSEMBLY SERVICEABLE PARTS

This TSB supersedes 18-BE-017-2 to modify the Parts Information section and to also include

Equus model.

Description: This bulletin provides information on the serviceable parts for the outside mirror
assembly. When diagnosing and repairing the outside mirror, do not replace the entire assembly. Refer
to page 2 of this TSB for replacement of individual parts.

Applicable Vehicles: Multiple Models — See table on Page 2.

Parts Information:

Partial Parts of Outside Mirror Assembly
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1. Outside Mirror Assembly
2. Mirror
3. Outside Mirror Lamp

4. Mirror Scalp Cover

5. Puddle Lamp

6. Mirror Actuator

7. Side View Camera (SVM)

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service

Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: OUTSIDE MIRROR ASSEMBLY SERVICEABLE PARTS

(Mo'\(;lgld\?:aar) Mirror A'::Atil:g?cz)r Scalp Cover*® Mi(r)rlcj)trsli_(;?np Puddle Lamp [ SVM Camera
(Zoﬁgie;(;ﬂ) R . X . NO OPTION | NO OPTION
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oot | X . . ’ ’
Bon |- : : i : ‘
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S(cz)cr)lfft)a_l%tig;l . . . . NO OPTION | NO OPTION
(2016 - 9018) * i ’ ’ ’ ’
(zc;/lezlcis;%rl ) R . X . NO OPTION | NO OPTION
\(/zec')fl’gte)r . . X X NO OPTION | NO OPTION
(zc\)/c()a?ra_c;lcj)zlz) ° X X ° ° NO OPTION

NOTICE

o (“eo”:Replaceable part, “X": Non-replaceable part)

o *If clips and hooks of scalp cover are damaged or broken, replace the scalp cover

with a new one.
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SUBJECT: PARTS SPECIFICATION CHANGE OUTSIDE MIRROR ASSEMBLY

Warranty Information:

e Normal warranty applies; refer to the WebDCS Labor Time Standards section to
determine OP Code and Time.

SERVICE PROCDURE FOR PARTIAL PARTS OF OUTSIDE MIRROR ASSEMBLY:

e Refer to the applicable service shop manual in the “Body Electrical System” section
for repairs.
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