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Subject: 
Service Alert No.: SA-012/19 

TAPPING OR KNOCKING NOISE FROM TOP END OF ENGINE 

Last Issued: 04/01/2019 

APPLICABLE MODEL(S)/VINS 

2018-2019 CX-5 vehicles (2.5L with cylinder deactivation) 
2018-2019 Mazda6 vehicles (2.5L with cylinder deactivation) 

DESCRIPTION 

On some vehicles, a tapping or knocking noise may be heard from the top end after the engine cools down 

(vehicle is parked overnight) or it has been idling for an extended time.  The tapping noise will decreases as 

the vehicle is being driven or if the RPM is held above 2500-3000 RPM. 

Reference video below for a example of the noise. 

Contact Hotline for instructions. 


