LATEST VEHICLE CONCERN FIXES

BECM HV Codes Diagnosis 19MY I-PACE

Customer Voice:
— Vehicle has various HV related BECM codes stored

Actions:

— Follow TOPIx steps for diagnosis. In many cases, TOPIx advises to follow
Pathfinder Guided Diagnostics associated to the DTC stored in the module.
Please ensure this is completed and followed precisely prior to opening any TA.
If there is no TOPIx guidance or guided diagnostic please raise a TA and include
clear primary & secondary diagnosis




