Technical Tips

Technical Tip

Topic 91-18-13TT - MIB2 Infotainment System - Component Protection Activated (Displayed) On
Radio Without Previous Repairs or After Cluster Replacement

Market area United States 444 Volkswagen of America, Inc. (6444)

Brand Volkswagen

Date November 2, 2018

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

MIB2 Infotainment System - Component Protection Activated (Displayed) on Radio
without previous repairs or after Cluster Replacement

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

All 2016 - 2019 All All All All

Technical Background

If component protection is activated (Figure 1) on the radio without any previous repairs or after replacing the
instrument cluster, running the “KS-Master (Gateway) connection system” test plan will take the radio out of
component protection.

Service

1. Connect O.D.I.S Service.

2. Navigate to and select the Special Functions tab.

3. Scroll down to the “25 — Component protection functions” section.
4

. Perform the “KS-Master (Gateway) connection system” test plan (Figure 2).

Component protéction is active.

Figure 1
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Additional Information
Revision History
Revision Number Released Date Reason For Update
2052844/1 11/2/18 Original publication.
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