
7/3/2019 TOPIx - SSM74447 - Bluetooth connectivity using Android operating system devices

https://topix.landrover.jlrext.com/topix/content/document/view?id=995202 1/1

Reference SSM74447

Models F-PACE / X761 
F-TYPE / X152 
XE / X760 
XF / X260 

Title Bluetooth connectivity using Android operating system devices

Category Electrical

Last modified 07-Jun-2019 00:00:00

Symptom 207000 Entertainment Systems

Content Issue:  Inconsistent Bluetooth connectivity for Android based operating systems following an Android
software update to PIE 9.  The concern will only affect New Low line Infotainment (NLI) systems.
Cause:  Software compatibility issue.
Action:  Jaguar are currently developing a solution and will publish the required service procedure on
TOPIx in the near future.  In the meantime please do not replace any components or carry out diagnosis
in an attempt to rectify the concern.
 


