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Preliminary Information

PIP5672 Malfunction Indicator Lamp MIL llluminated Stop Start
Function Not Working With Only DTC P2797 Stored

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Malibu 2019 All All Al MRG

Involved Region or Country |North America

Additional Options (RPO) None

Some customers may comment that the MIL is illuminated and the stop start
function is not working.

Condition Technicians may find only DTC P2797 set in the Transmission Control Module (TCM).
P2797 Auxiliary Transmission Fluid Pump Performance.

Cause This condition may be caused by an internal failure in the auxiliary fluid pump.

Correction:

Replace the auxiliary transmission pump if P2797 Auxiliary Transmission Fluid Pump
Performance is the only code set.
If any other codes are set refer to SI and diagnose those codes first

Service Procedure:

Refer to: Automatic Transmission Fluid Pump Removal.

Note: To remove the pump assembly grasp the turbine shaft and remove the forward clutch and pump assembly
as one piece.

Keep the clutch assembly inserted in the pump, this will protect the shaft seals and they will not need to be
replaced.

Refer to Transmission Fluid Pump Disassemble for instruction for replacing the auxiliary pump .
Note: The WPC pump assembly comes with “B” seal ring, item # 162 already installed.

Parts Information

The Automatic Transmission Auxiliary Pump (Qty 1) can be obtained from the Warranty Parts Center (WPC) using
the TSP Dealer Request Form located on Global Connect<Service Department<Service Forms Application<General
Information tab<TSP Dealer Request Form. Instructions for submitting are on the form. Request part WPC841

Warranty Information

Labor Operation Description Labor Time
8463470 Transmission Fluid Pump Replacement. Use Published Labor Time.
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