Special Service Message

NOTE: A Special Service Message is a formal communication issued by Jaguar and carries the
of a Technical Service Bulletin. An SSM is a quick method of communicating

same importance
"Need To Know"

information to the technical service community. SSM's may be issued in

advance of a technical bulletin or may be the only communication on a given topic. All
information contained in Jaguar technical communications are intended for use by trained,
professional technicians with the knowledge, tools, and equipment required to complete the
procedure correctly and safely. It informs the Technicians of conditions that may occur on
some vehicles, or provides information that could assist in correct vehicle and diagnostic

service.

SSM 74497 - Jaguar F-Type - Headlamp Lens Micro-Cracking

Models :

Engineer
Name :

Last
Modified :

Category :
Symptom :
Content :

F-Type / X152
Chris Davies

20 AUG 2019 15:24:27

Body

108000 Ext. Trim/Accessories

Issue:

Headlamp lens micro cracking - A small number of

customer's may report that the lens surface of the
headlamp is cracking (as per attached image 1.0).

Cause:
A combination of heat and strong cleaning products
may affect the lens surface.

Action:
1. This repair isonly applicable to the following part
numbers:

¢ T2R18044 - Bi Xenon Headlamp RH Black Bezel

¢ T2R18058 - Bi Xenon Headlamp LH Black Bezel

e¢T2R18041 - Active/Adaptive Headlamp RH Black
Bezel

e T2R18055 - Active/Adaptive Headlamp LH Black
Bezel

¢ T2R18038 - Bi Xenon Headlamp RH Chrome Bezel

¢ T2R18052 - Bi Xenon Headlamp LH Chrome Bezel

e¢T2R18037 - Active/Adaptive Headlamp RH
Chrome Bezel

¢ T2R18051 - Active/Adaptive Headlamp LH
Chrome Bezel

2.Ensure the new headlamp is marked with a green
dot (as per attached image 2.0).

3. Replace only the affected head lamp unit as per topix
(407-01: Exterior Lighting, Removal and Installation —




Headlamp Assembly).
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