
No Audio Output or Loss of Audio
19MY – 20MY E-PACE, F-PACE, I-PACE, F-
TYPE, XE, XF, XJ, Range Rover, RR Sport, RR 
Velar, RR Evoque, Discovery, Discovery Sport 
with InControl Touch Pro Audio System

Customer Voice:
• Customer states there is no audio output from the speakers on all sources 

Technical Description:
• Topic is under investigation

Status:
• Primarily reported on 19MY vehicles
• Please raise a TA if a customer exhibits this concern, LTS may be able to 

recover this tool with the help of UK Engineering. 

Latest Vehicle Concern Fixes


