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AUDI AG   I/VS

1.1 Examples of customer misuse

Driver’s seat 
damaged 

during entry

Seat back 
damaged during 

entry

Example of 
customer misuse

ATU Summer 2019

Vehicle mileage: ~ 25K miles
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AUDI AG   I/VS

1.1 Examples of customer misuse
ATU Summer 2019

Vehicle mileage: ~ 20K miles

Seat back finish abrasion 
caused during entry
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AUDI AG   I/VS

1.1 Examples of customer misuse
ATU Summer 2019

Driver‘s seat 
bottom 

damaged during 
entry

Seat surface 
damaged during 

entry

Seat bolster 
damaged during 

entry

Vehicle mileage: ~ 25K miles
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1.1 Examples of customer misuse
ATU Summer 2019

Vehicle mileage: ~ 20K miles

Steering wheel finish abrasion caused by sharp objects, e.g. rings and jewelry
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Thank you!
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