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Update 6/18/19

Please note a revised Tl has been attached to this post. All references to “9YA Campaign” have been removed.

Update 4/19/19

A Revised Tl has been attached to this post.

Update 4/15/19

The Tl and VIN list are now attached to this post. Repairs can now begin on all affected vehicles.
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> Overview

> Porsche Mobility

WKC9 Workshop campaign - Re-programming Connect control unit

Overview
There is a possibility that the electronic immobiliser will not enable the ignition in the vehicle due to a software error in the
Connect control unit.

As a result, the vehicle will not start in the event of a fault.

Within the market area for which you are responsible, please arrange for this measure to be carried out on the affected
vehicles immediately.

Model type Cayenne (9YA)
Model year from 2019 to 2020
Manufacturing period between 10.31.2018 and 03.21.2019
Number 7727
Porsche Mobility

If requested, the mobility of the affected customer can be guaranteed by offering a suitable replacement vehicle.

Please invoice this additional service with the campaign scope via WWS.

Further Information

If you have any questions please email  Mitchell.grasser@porsche.us
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9YA 9 43-19 WKC9 Reprogram Connect Control
Unit.pdf

122.2KB

(273 views)

WKC9_VIN_list_USA.xIsx
224.0KB

(71 views)

Created by Mitchell Grasser on Apr 3, 2019 12:40 AM. Last modified by Ryan Cooney on Jun 18,2019
8:44 PM.

Categories: Workshop Campaigns, Cayenne Tags : workshop, cayenne 3, wkc9 2591 Views  Report Abuse
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