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Note This campaign is only for vehicles with an active contract for the Safety Services.

All other vehicles will be completed with campaign WH75.
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WH57 Workshop campaign with customer letter "Replacing airbag
control unit”

Overview

An airbag control unit that does not meet the required specifications was installed on the affected vehicles.
As a result, when the airbag control unit is exposed to electromagnetic interference, it can incorrectly send an accident
message to the Porsche Vehicle Tracking System (PVTS) control unit. The PVTS control unit then automatically sends an

emergency call with location and vehicle data. An emergency plan is activated and the emergency service is informed.

To prevent this from happening, the airbag control unit must be replaced by a modified airbag control unit.

Model type 911GT3(991) /911 GT3RS (991)
Model year 2018 - 2019
Vehicle specifications Porsche Vehicle Tracking System Plus (I-no. 712)

Porsche Vehicle Tracking System Plus with remote control
(I-no. 710)
VTS preparation and Porsche Car Connect (I-no. 7G9)

Number 326
Parts required
Part No. Designation Quantity/vehicle Parts return request*
00004399037 Airbag control unit Tea. No
99907001502 Cap nut 3 ea. No

* The parts must be stored until such a time as the related warranty or campaign claim has been credited in WWS. If a
barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual. If no barcode is
generated with the credit note, the part can go directly into the genuine remanufactured parts process or be scrapped.

Ordering required parts

PCNA will auto-allocate 80% of parts for this campaign to your dealer based on UIO, which will arrive in calendar week 37.
Additional parts beyond the 80% auto-allocation can be ordered as required without PTEC or email. Additional updates,
including parts status, will be added to this campaign page when available.
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Warranty processing

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the vehicle.

Scope 1: Replacing airbag control unit

Damage code WH57 66 000 2
Working time 193 TU
Further information
Work instruction Tl No. 85/18, Group 6, Service, WH57
Vehicle list and allocation See Attached VIN List
Technical Information PIWIS

For further information, please contact:

Ryan Cooney
Regulatory Affairs
ryan.cooney@porsche.us

991 6 85-18 WH57 Replacing Airbag Control
Unit.pdf
77.9KB

(19 views)

WH57 VIN List.xlsx
14.0KB
(34 views)

Created by Ryan Cooney on Sep 3, 2019 8:46 PM. Last modified by Ryan Cooney on Sep 6, 2019 10:09
PM.

Categories: Workshop Campaigns, 911 Carrera Tags: 911, workshop, year_h, wh57 736 Views
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