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Height adjustment of electric steering column adjustment inoperative

Topic number LI46.15-P-057157

Version 4

Design group 46.15 Steering column adjustment

Date 02-20-2014

Validity Model 231 up to vehicle ident. number
WDD231XXXXF20500
Model 463 with code XZ2 (modification year 2012) up to
VIN WDB463XXXXX213291

Reason for change In the remedy under step 4, designation of seat control
unit (N32/1) added and flashing of software to current
software release prior to coding.

Reason for block

Complaint:
Height adjustment of electric steering column adjustment is nonfunctional.

Cause:
Height adjustment moves to the top limit stop and jams.

Remedy:
1.) Move out the fore/aft adjustment to the end position.

2.) Try to release the jamming by lightly striking the top of the steering wheel with the palm of your hand while simulta-
neously moving the adjusting switch (to the down position).

If the jamming can be released, proceed to 4.). If it is not possible to release the jamming, proceed to 3.)

3.) Detach the upper steering column trim and release the jamming by applying light hammer blows to the shaft of the
height adjustment. When doing so, move the adjusting switch to the down position after each hammer blow. Repe-
at this procedure until the jamming is released. Use a suitable aid (hammer handle / round wooden bar) to strike the
shaft.

4.) After the height adjustment has been released, the driver seat control unit (ESA-N32/1) must be programmed to
the current software release, if there is no new software available you should have the latest software available. The
driver seat control unit (ESA-N32/1) must be SCN coded in order to prevent jamming from occurring again.

5.) To teach in the limit stop, briefly move the height adjustment once to the top and then to the bottom limit stop.

Important: Refer to the pictures and video in the attachment

Attachments
File Designation
Bild 1.jpg Installation location of height adjustment shaft
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Bild 2.jpg Tool positioning point on shaft for releasing jamming
Video1.mp3 Repair video

Symptoms
Chassis/suspension / Steering system / Steering column adjustment / Adjustment nonfunctional
Chassis/suspension / Steering system / Steering column adjustment / Does not adjust longitudinally
Chassis/suspension / Steering system / Steering column adjustment / Does not adjust in height
Chassis/suspension / Steering system / Steering column adjustment / Adjusts without obvious cause

Work units
Op. no. Operation text Time Damage

code
Note

46236 D6 Steering column adjustment motor
for height adjustment has excessive
resistance

Validity
Vehicle Engine Transmission
231.457 * *
231.473 * *
231.474 * *
231.479 * *
G (463) * *


