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Service Bulletin
Bulletin No.: 19-NA-230

Date: October, 2019

INFORMATION

Subject: Front Seat Side Airbag Label is Peeling, Falling Off or is Taped Back On

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Bolt EV 2017 2020 All All

Involved Region or Country United States, Canada, Mexico, Middle East

Condition

Some customers may comment on a front seat side airbag label peeling off or is not
displayed correctly.

5414809

Cause The front seat airbag label is used for assembly purposes only and is supposed to be
removed as per the PDI instructions.

Correction
DO NOT replace or tape the side airbag label back on the side seat airbag cover.
Remove the airbag label and discard. Removing the label is included in the PDI cost and
is not a warranty item.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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