9004148 10/11/2019 MY 18-19 WD, WK

GPOP - Issue Review System

Part Number: 68043032A%

Part Description: Speaker, Front Door

Issue For a buzz squeak rattle (BSR) concern coming from the speaker area that cannot
Description: be recreated, the fastener in the armrest pull cup may not be fully torqued.

This fastener, if under torqued, causes the washer to spin and rattle. Please ensure
this fastener is secured and washer is not spinning prior to speaker replacement.

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking systems.




