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WKJ1 - Replacing Fuel Tank Cap (Workshop Campaign)

Vehicle Type: Cayenne S E-Hybrid (92A)

Model Year: As of 2015 up to 2018

Subject: Fuel tank cap

Information:

Remedial
Action:

Affected
Vehicles:

There is a possibility that the sealing ring on the fuel tank cap will be pressed out of the sealing 
seat under certain conditions on the affected vehicles.

If this happens, fuel vapor can escape from the fuel tank. The customer may get a smell of fuel and might 
hear a hissing noise in the fuel tank cap area.

Replace fuel tank cap.

There are 6,847 vehicles affected in North America.  Only vehicles assigned to the campaign (see 
also PCSS Vehicles).

Parts Required

Parts Info: Part No. Designation Qty.

992201550B  Fuel tank cap 1 ea.

Replace Fuel Tank Cap

Work Procedure:

Fuel tank cap

1 Replace fuel tank cap  Fuel tank cap -1-.

1.1 Open the filler flap.

AfterSales Nov 5, 2019
Page 1 of 3



2 Technical Information

Removing retaining strap for fuel tank cap

1.2 Carefully pull the retaining strap Removing
retaining strap for fuel tank cap -1- down
 Removing retaining strap for fuel tank
cap -arrow a- and then guide it up over the
retaining pivot Removing retaining strap
for fuel tank cap -arrow b- and remove it.

WARNING

Flammable or explosive materials

• Danger of fire or explosion

 Avoid contact with hot parts or sources of ignition.

 Use suction to remove ignitable vapors.

 Attach warning sign in a clearly visible position.

1.3 Carefully unscrew and remove fuel tank cap.

1.4 Fit new fuel tank cap on the filler neck and screw it on until it engages securely with an audible
click.

Attaching retaining strap for fuel tank cap

1.5 Position retaining strap Attaching retaining
strap for fuel tank cap -1- on the retaining
pivot Attaching retaining strap for fuel tank
cap -2-, pull it down carefully Attaching
retaining strap for fuel tank cap -arrow- and
guide it over the retaining pivot.

1.6 Close the filler flap and press on the rear of
the filler flap until it engages securely.

2 Enter the campaign in the Warranty and Maintenance
booklet.

Nov 5, 2019
Page 2 of 3 AfterSales

Service
WKJ1  ENU 116/19



Technical Information

Warranty Processing

Scope 1: Working time:

Replacing fuel tank cap Labor time: 10 TU

Parts required:

992201550B Fuel tank cap 1 ea.

 Damage Code WKJ1 066 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed.

©2019  Porsche Cars North America, Inc.
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