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NEW DIAGNOSTIC SOFTWARE AVAILABLE FOR DOWNLOAD

Notice Information

Ref 12778
Posted Date:

Posted To: General Manager / Business Owner, Technician, Service Leader /
Advisor, Accounts / Admin

Subject: Service/Technical

TOL NOTICE (US&CAN) – November 25, 2019                                                                      TOL
Ref. # 12778-SVC
 

New Diagnostic Software Available for Download
 
Diagnostic software version 2019-7 is now available to download. Dealers should download this
update from your Triumph Diagnostic Software page under the Service/Technical menu and begin
using immediately.

 

Please ensure all new bikes have the latest software downloaded at PDI.
Please ensure all bikes being serviced have the latest software downloaded.
Please ensure all relevant staff are informed of this update.

 
 
**No change to password (case sensitive): Moto219 
 
SUMMARY OF CHANGES:

1 New Software Functionality: None

2 Engine ECM Calibrations: New Model Launch:

Rocket 3 GT

031012-01
031013-01
031017-01

Rocket 3 R

031018-01
031019-01
031020-01
031022-01
031023-01

Rocket 3 TFC

031024-01
031025-01
031029-01

 

Multiple calibration updates for the following models when equipped
with Triumph Shift Assist.
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Speed Triple S from VIN 867685
Speed Triple RS,
Tiger 1200 XRX
Tiger 1200 XRX-LRH
Tiger 1200 XRT
Tiger 1200 XCX
Tiger 1200 XCA

 

Updated Calibration for Street Triple RS – ABS from VIN 966534
(031043-03)

3 Chassis ECM Calibrations: None

4 Instrument ECM Calibrations:

New Model Launch:

Rocket 3 GT

INST00086
INST00087

Rocket 3 R

INST00088
INST00089

Rocket 3 TFC

INST00090
INST00091

5 Keyless ECM Calibrations:

New Model Launch:

Rocket 3 GT

IMM00029_ROW
IMM00030_JP
IMM00031_US_CA

Rocket 3 R

IMM00032_ROW
IMM00033_JP
IMM00034_US_CA

Rocket 3 TFC

IMM00035_ROW
IMM00036_JP
IMM00037_US_CA

 

Updated Keyless ECM Calibrations (application software
update):

 

Scrambler 1200 XC

IMM00023_ROW
IMM00024_JP
IMM00025_US_CA

Scrambler 1200 XE

IMM00026_ROW
IMM00027_JP
IMM00028_US_CA
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6 New ECU Unlock Codes: Rocket 3 GT, R and TFC:83616126

7
Calibration Description
Corrections:

None

8 Bug Fix(es):

Bug 1 Description:The ‘Enter Company Details’ screen is displayed
every time the software is launched on some computers.

Fix:A change has been made to the software installation process
which should resolve this issue. For affected users, the ‘Enter
Company Details’ screen should be displayed upon first launch of the
software after installing the 2019-07 update. The screen should then
not be displayed again.

 

Dealers and subsidiary managers are requested to provide feedback
if this issue is still experienced after updating to 2019-07.

 

If you have any questions, please contact Triumph Customer Support at (888) 284-6288.
 

 
 


