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CSC Customer Symptom Codes

Code Description

FC Audio other/Other audio problems

XD Audio other/Audio unit display does not work
FX Speakers/Muffled sound

FY Speakers/Distorted sound

IB Speakers/Does not work

VST Operation Number
DTC Diagnostic Trouble Codes
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DESCRIPTION:
This TJ only concerns S60 cars with High Performance Audio (Base sound system) - Variant
Attribute K502: TJ35330.jpg

If there is no sound coming from the front door woofer speakers, see advice under SERVICE.

SERVICE:
Perform a software upgrade in accordance with TJ 31543.

Warranty claim info:

To get warranty claim accepted for a job described in this TJ, please use warranty claim data as
mentioned in TJ 31543.

VEHICLE REPORT:

Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 3953.

To view TJ attachment continue to next page. This TJ has one attachment.
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