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Ordering required parts

Parts required

Overview
Due to a manufacturing problem with the pulse sender for the crankshaft, there is a possibility that the engine 
will be difficult to start and as a result, engine power will be reduced on the affected vehicles.

If this happens, the warning message "Engine control fault" will be displayed in the instrument cluster. 
Furthermore, the "Auto Start/Stop" and "Adaptive cruise control (ACC)" functions will no longer be available.

To prevent this from happening, the pulse sender must be replaced on the affected vehicles.

Please arrange for this measure to be carried out on the affected vehicles the next time the vehicles arrive to 
the dealer.

Model type 911 (992)

Model year 2020

Number 2,406

Part No. Designation Quantity/vehicle Parts return*

00004330452 Speed sensor 1 ea. No

* The parts must be stored until such a time as the  in 
WWS. If a  with the credit note, the affected part must be sent to Porsche AG as usual. If 
no barcode is generated with the credit note, the part can go directly into the genuine remanufactured parts 
process or be scrapped.

related warranty or campaign claim has been credited
barcode is generated

Parts will be automatically allocated to you at 95% of your dealer's assigned UIO. Additional parts may be 
ordered as needed, without PRMS ticket, once initial allocation has been exhausted.
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992 2 76-19 WKF2 Replacing Pulse Sender.pdf
307.7 KB 

(166 views) 

WKF2 VIN List.xlsx
54.9 KB 

(54 views) 

Created by Ryan Cooney on Jan 10, 2020 9:43 PM. Last modified by Ryan Cooney on Jan 10, 
2020 10:17 PM. 

Further information

Scope 1:

Warranty processing

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the vehicle.

Damage code WKF2 66 000 2

Working time 24 TU

Work instruction TI No. 76/19, Group 2, Service, WKF2

Vehicle list and allocation See attached

Technical Information* See attached or refer to PCSS

* Please find enclosed the Technical Information in the form of a PDF file. Please bear in mind that this is 
provided for your information only. The version published in PCSS is the definitive version.

For further information, please contact:

Ryan Cooney
Regulatory Affairs

ryan.cooney@porsche.us
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