XENTRY TIPS

MBUX multimedia system (CONNECT907)
: ESP menu not visible in central display

Topic number L182.60-N-070784

Version 1

Function group 82.60 Radio, audio, video systems

Date 01-21-2020

Validity Model 907 with code E3M-E1E (MBUX 7-inch without na-

vigation) up to FIN N001897; P005545 (up to and inclu-
ding manufacturing date 3rd May 2018)

Reason for change Title and validity updated.

Reason for block

Compilaint:
ESP menu not visible in central display

Cause:
Faulty coding of "Connect907" control unit (A26/17)

Note: The faulty coding only causes a display error. All ESP functions are available without limitation.

Remedy:
Perform SCN coding of "Connect907" control unit (A26/17)

Attachments

File Description
ESP-Menu_en.JPG ESP menu available

Symptoms

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu / Me-
nu items missing

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu / In-
complete display

Control unit/fault code

Control unit Fault code Fault text

A26/17 - MBUX multimedia sy-
stem CONNECT907 (Code:
E1A)
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Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
54-0992 CODE CONTROL UNIT A26/17 (AFTER 0.1 82501 52 |Radio does not operate correctly
QUICK TEST)
54-0650 ON BOARD POWER SUPPLY VOLTA- (0.1
GE MAINTAIN
54-1011 PERFORM QUICK TEST 0.2
Validity
Vehicle Engine Transmission
Sprinter 907 * *
Attachments

ESP-Menu_en.JPG:
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