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Subject Market

Rattle Noise from Engine Found During PDS USA

Service Category \ Section

Engine/Hybrid System Engine Mechanical

Applicabilit

2020 RAV4 HV

APPLICABLE VEHICLES

2020 RAV4 HV

CONDITION

Some 2020 model year RAV4 HV vehicles may exhibit a rattle noise from the upper engine
valve/timing cover area when running.

Sample Sound Recording File

A25A-FXS Rattle
Noise.wmv

RECOMMENDATIONS

If a vehicle is identified with this condition, please contact TAS or your FTS for further assistance.

If it's a Sunday or holiday, continue with diagnosis and repair, save all parts and details, contact TAS
on the next available work day and review details with TAS engineer.
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