SUBJECT: PRODUCT NOTICE - K200727

Dear Customer,

To ensure the highest quality standards for which the MOOG brand is known, please inspect inventory of
MOOG K200727 stabilizer bar bushing kit.

Product needs to be inspected to verify the correct design is being offered. Affected bushing kits cannot be
installed on the vehicle.

PART NUMBER: K200727

PART DESCRIPTION: Stabilizer bar bushing kit
BRAND: MOOG

DATE CODES: ALL

LABEL IMAGE EXAMPLE

K200727  micsom o

Bushine Kit

saorarmes NN

Made in Thailand 066"02853

Fabrique au Thailand 1510008-P
Hecho en Tailandia

AFFECTED BUSHING KITS:

Nonconformance inventory can be identified by inspecting bushing shape: See images below.

CONFORMING

Partial round shape




NON-CONFORMING

Full round shape

SCRAP PROCESS:

Please inspect and scrap all nonconformance inventory on shelves of MOOG stabilizer bar bushing kit
K200727.

Submit below RGA form request to your sales representative.

REPLACEMENT PARTS:

This application won’t be available for replacement as it will be discontinued.
If you have any questions, please feel free to contact us. (Call toll free @ 1-877-489-6659)

Thank you for your assistance,

Adjani Espinosa
Customer Quality Manager — Chassis DRIV



MOOG K200727
RGA Request Form

To assure timely processing, please follow these steps:

* Use this form to request an RGA # for nonconformance /scrapped MOOG stabilizer bar
bushing kit K200727.

Date code- on label: ALL

* Submit this form to your Sales Representative

RGA (return goods authorization) will be faxed back to the number provided

Sold to name: Ship-to:
Address: Address:
City/State/Zip: City/State/Zip:
FM/SAP Account Number: Phone Number:

Contact name:

Customer Reference Number:

RGA Fax Back Number:

PART NUMBER SCRAP QTY
K200727

FAX REQUEST TO 1-314-977-0963

St. Louis Use Only:
TYPE ZRE
Ord reason: RO9

RGA #




