DTNA Monthly Campaign Open Claim Report - Please Read

Communication Type: Campaigns

Date: 3/5/2020

To: Dealers, General Managers, Service
Managers and Warranty Managers,

Please review the attached DTNA "Campaign
Completion Rate” report. This report details out all
Recall and Field Service Campaign currently
showing in "OPEN" status.

Attachments:

Open Campaigns -
Dealers & DWC
(February 2020).xlsx

We ask that you review this file to identify vehicles in your AOR, or registered with
your dealerships, to have these open recalls completed to support customer uptime.

If you have any questions regarding these campaigns or need further assistance,

please contact Leo.Connolly@Daimler.com

Thank you and best regards,



Open Campaigns

Includes: Cascadia, New Cascadia, M2, B2, & Western Star
Customer Country: USA or CAN

CAMPAIGN

CODE
FL756
SF583
FL679
SF591
FL780
SF598
SF578
FL791
SF560
FL641
INT FL834
FL504
FL803
FL685
SF590
FL577
FL654
FL822
SF586
FL527
SF567
FL766
FL609
FL772
FL614
FL763
FL462
FL769
FL794
FL792
FL724
FL835
FL775
FL757
FL652
FL781
FL725
FL799
FL804
SF585
FL645
FL676
SF576
FL672
FL703
SF588
FL783
FL782
FL523
FL818
FL582
FL817
FL773
FL806
FL612
FL742
FL821
SF579
FL624
SF587
SF594
FL420
FL740
FL743
FL750
FL731
FL529

CAMPAIGN NAME
BRAKE LIGHT PRESSURE SWITCH
FREIGHTLINER CASCADIA CAB SHOCK MOUNTS
FREIGHTLINER CASCADIA SAM CHASSIS
WABCO HP AIR DRYER TURBO CUT-OFF VALVE
CASCADIA ICUC BULB CHECK FUNCTION
CASCADIA BACKUP ALARMS
FORWARD CHASSIS WIRING HARNESS
FREIGHTLINER STEERING SHAFTS
FREIGHTLINER CASCADIA SOFTWARE UPDATES
FREIGHTLINER CASCADIA DAYTIME RUNING LIGHTS
WESTERN STAR BAGGAGE AND SLEEPER DOORS
BENDIX SR-7 PARK BRAKE VALVES
EATON AMT CLUTCH ASSEMBLIES
TBB EMERGENCY DOOR HANDLES (SCHOOL BUSES)
FREIGHTLINER CASCADIA AUTOMATIC TRACTION CONTROL
HYDRAULIC BRAKE SWITCHES
IMMI SEAT BELT BUCKLES
WESTERN STAR EXHAUST GASKETS (EMISSIONS)
FREIGHTLINER CASCADIA DRIVELINES AND BRAKE VALVES
MEDIUM DUTY AXLE SPINDLE NUTS
DETROIT ASSURANCE 2.0 UPDATE
WESTERN STAR POWER CABLE STUDS
STARTER CABLE ISOLATOR BOLTS
BRAKE CALIPER MOUNTING BOLTS
RACK AND PINION STEERING PINION BEARINGS
TBB SYNTEC S3B SEAT FRAMES (SCHOOL BUSES, NON-RESTRAINT SEATS)
WESTERN STAR FUEL LINE ROUTING
TBB SYNTEC S3B SEAT FRAMES (SCHOOL BUSES, RESTRAINT SEATS)
BRAKE CALIPER MOUNTING BOLTS
AUTOMATIC TRACTION CONTROL AND BRAKE LIGHT ACTIVATION
ICU3S INSTRUMENT CLUSTER HYDRAULIC BRAKE TELLTALE
WESTERN STAR 4700 STEERING PINCH BOLTS
BRAKE CALIPER MOUNTING BOLTS
ICU3S INSTRUMENT CLUSTER HYDRAULIC BRAKE TELLTALE
FCCC BUS CHASSIS DAYTIME RUNNING LIGHTS
BUSINESS CLASS M2 STEERING SHAFTS
WESTERN STAR SEAT BELT ANCHOR PLATES
HONEYWELL BRAKE LIGHT PRESSURE SWITCHES
TBB SAF-T-LINER C2 POWER PORTS (SCHOOL BUSES)
RECEIVER/DRYER BRACKET AND CAC PLUMBING INTERFERENCE
WESTERN STAR SEAT BELT ANCHOR MOUNTINGS
HALDEX LIFE SEAL BRAKE CHAMBERS
FREIGHTLINER CASCADIA CTP/TDC UPDATE
AUTO-APPLY PARK BRAKE SOLENOID VALVES
BERGSTROM PARKSMART MODULES
MEDIUM DUTY DD8 ENGINE UPDATES
BRAKE CALIPER MOUNTING BOLTS
DETROIT STEER AXLE TIE RODS
BUSINESS CLASS M2 FRONT SIDE REFLEX REFLECTORS
TBB BENDIX AIR DISC BRAKE CALIPERS
TRW IGEN 3 STEERING SHAFT WELDS
MERITOR MX EVO120 FRONT DRIVE AXLES
LOWMAX BRAKE HOSES
FREIGHTLINER CASCADIA STEERING WHEEL AIRBAGS
MERITOR WABCO STABILITY CONTROL SYSTEMS
FREIGHTLINER AND WESTERN STAR TOW HOOKS

WST 4900 EXHAUST PIPES (EMISSIONS)

DD5 ENGINE LOW COOLANT SENSORS
NATIONAL SEATING SEAT SUSPENSION WELDS
FREIGHTLINER CASCADIA PRE-WIRE AIRBAGS

CASCADIA FUEL WATER SEPARATOR DASH WIRING
TRANSMISSION SHIFT LEVERS
BRAKE CHECK VALVES
TBB WHEELCHAIR POCKET TRACK (SCHOOL BUSES)
AMBIENT AIR TEMPERATURE SENSORS
ICU3S DUAL CLUSTER DISPLAYS
HIGH CURRENT TAIL LAMP PDMS

CAMPAIGN
TYPE
RECALL
FIELD_SERVICE
RECALL
FIELD_SERVICE
RECALL
FIELD_SERVICE
FIELD_SERVICE
RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
FIELD_SERVICE
RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
FIELD_SERVICE
RECALL
RECALL
FIELD_SERVICE
RECALL
RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
FIELD_SERVICE
RECALL
FIELD_SERVICE
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL

VIN
COUNT
117,953
22,343
19,317
15,419
9,725
6,559
6,439
6,310
5,051
4,247
3,842
3,751
2,896
2,426
2,333
2,246
2,200
2,013
1,919
1,824
1,783
1,735
1,706
1,268
1,264
1,181
1,130
1,100
1,096
1,054
1,002
1,000
968
922
913
865
788
759
724
718
703
684
679
607
584
527
472
466
435
425
412
400
361
350
341
318
295
278
271
266
253
236
234
217
216
210
205



FL605
FL514
FL661
09Vv-010
11v-503
FL819
FL557
FL545
FL796
FL812
FL752
FL705
FL820
FL631
FL765
09V-344
FL439
FL625
FL623
FL828
FL409
FL721
FL697
FL732
FL436
FL816
FL461
FL554
FL626
08Vv-087
FL619
FL589
FL458
FL581
FL807
FL423
10Vv-100
FL646
FL768
FL587
FL592
FL620
FL448
FL531
FL567
FL677
SF597
FL573
FL808
FL422
11v-222
FL453
FL502
FL519
FL785
07v-212
07Vv-250
FL583
FL538
FL607
FL639
FL568
FL831
FL606
FL673
FL460
FL682
FL718
FL449
FL590
FL551
FL518
FL569

GUNITE AUTOMATIC SLACK ADJUSTERS
HOLLAND SIMPLEX FIFTH WHEEL PIVOT SPACERS
IMMI SEAT BELT BUCKLES
09V-010 C2 ASSIST HANDRAIL
11V-503 BATTERY CABLE PASS-THRU CORROSION
TBB SMI PROLO ROOF HATCHES (SCHOOL BUSES)
RACK AND PINION STEERING INNER TIE ROD ENDS
CASCADIA CAB AND CHASSIS SAMS
CASCADIA AND WESTERN STAR STEERING WHEEL FASTENERS
WESTERN STAR ODOMETERS
FCCC BUS CHASSIS FUEL LINE INTERFERENCE
BENDIX REAR BRAKE CALIPERS
AIRLINER SUSPENSION BRAKE LINE CLEARANCE
PERPENDICULAR ALUMINUM AIR TANK MOUNTING BRACKETS
TBB SAF-T-LINER C2 LPG FUEL LINES
09V-344 AG2 ENTRANCE DOOR GLASS BONDING/RETAINING BRACKETS
BORGWARNER ENGINE COOLING FAN
HALDEX QUICK RELEASE VALVES
STEERING WHEEL NUTS
FCCC BUS CHASSIS TORQUE CONVERTOR BOLTS
M2 AMU PRESSURE SWITCH A MODULE
CNG FUEL TANK AND CPDM MOUNTING LOCATION
TBB SPECTAL PUSHOUT WINDOWS
WESTERN STAR ALUMINUM AIR TANKS
MERITOR 17N/18N INTERAXLE DRIVELINES
BRAKE CALIPER MOUNTING BOLTS
BOSCH 305 PARKING BRAKE
TRW IGEN 3 STEERING SHAFT WELDS
FREIGHTLINER BUSINESS CLASS M2 HIGH BEAM HEADLAMPS
08V-087 EMERG/SIDE DOOR HANDLE RETROFIT
FCCC BUS CHASSIS GRID HEATER RELAY WIRING
AIRLINER MONO LEAF SUSPENSION SPRINGS
FREIGHTLINER M2 AND FCCC B2 FAN SHROUDS
WESTERN STAR 4900 STEERING IDLER ARM SPACERS
HENDRICKSON 5 INCH DROP AXLE TIE RODS
NORGREN AMU SOLENOID VALVES
10V-100 AG2 ENTRANCE DOOR POSITION SWITCH REPLACEMENT
EMISSIONS RECALL: MALFUNCTION INDICATOR LAMPS
FCCC BUS CHASSIS BATTERY CABLE INTERFERENCE
FREIGHTLINER BUSINESS CLASS M2 SEAT BELT ANCHOR BACKING PLATES
BUSINESS CLASS M2 HEADLIGHT HEIGHT
FCCC BUS CHASSIS SIDE MARKER/DIRECTIONAL LIGHTS
ACCURIDE WHEELS
BUSINESS CLASS M2 HEADLIGHT HEIGHT
AIRLINER REAR SUSPENSION BOLTS
BOSCH HYDRO-MAX BRAKE BOOST SWITCHES
FREIGHTLINER CASCADIA PASSENGER-SIDE DOME LIGHT
IMMI LIFEGUARD ROLLTEK ADVANCED OCCUPANT PROTECTION SYSTEMS
ICU3S SHIFT POSITION DISPLAY
TRW DRAG LINK CLAMP HEX NUT
11Vv-122 EM1 GEN V EVAPORATOR
HOLLAND AD SERIES TRANSVERSE BEAM END CASTINGS
TUFTRAC CENTER SUSPENSION CASTINGS
TRW TAS85 STEERING GEARS
TBB RICON LIFT POSITIONING CAMS
07V-212 C2 DOOR SWITCH
FUEL FILL INSTALLATION
FREIGHTLINER BUSINESS CLASS M2 HEADLIGHT HEIGHT
AMU BRAKE SWITCH MODULES
WESTERN STAR AIRLINES
SMARTPLEX SWITCH HUB MODULE
FCCC SCHOOL BUS CHASSIS BRAKE LINE CLAMPS
WESTERN STAR INSTRUMENT CLUSTER AIR BRAKE TELL TALE
MERITOR DRIVELINE SEAM WELDS
MERITOR WABCO QUICK RELEASE VALVES WITH DOUBLE CHECK
ARVINMERITOR REAR AXLE SPINDLES
WESTERN STAR ODOMETERS
FRONT AXLE HUB RATING
WEBASTO DIESEL COOLANT HEATERS
EPA 2010 CUMMINS ISX ENGINE ALTERNATOR CABLES
WESTERN STAR BATTERY DISCONNECT SWITCH POWER CABLE ROUTING
SISU AXLES REAR DRIVE AXLE SLACK ADJUSTERS
KPPS ADJUSTABLE BRAKE PEDALS

RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL

184
183
171
167
153
152
144
141
140



FL784
SF561
FL688
FL745
FL769
INT FL806
FL499
FL553
FL656
FL699
FL746
FL671
FL751
FL809
FL662
FL771
07Vv-459
12V-296
DVCM-181
FL615
FL683
FL747
FL763
FL804
FL807
FL841
SF531
SF572
10V-486
FL399
FL491
FL642
05V-392
09V-394
FL532
FL653
FL722
FL813
06V-496

DVCM-187
FL457
FL513
FL559
FL654

FL743
FL748

ZF PITMAN ARMS
CUMMINS GREENHOUSE GAS 2017 ENGINE AFTERTREATMENT SYSTEM RETROFIT
REAR BRAKE CALIPERS AND ANCHOR PLATES
WESTERN STAR 4900 FRONT SPRINGS
TBB SYNTEC S3B SEAT FRAMES (NON-SCHOOL BUSES, RESTRAINT SEATS)
FTL CASCADIA STEERING WHEEL AIRBAGS
DANA CORPORATION DRIVE AXLE HOUSINGS
HALDEX QUICK RELEASE VALVES
ECAS REAR AXLE WIRING
MARMON-HERRINGTON FRONT DRIVE AXLE HEX NUTS
WESTERN STAR BATTERY CABLE ROUTING
EXHAUST DISCHARGE LOCATION
DANA FRONT STEER AXLES
FCCC SCHOOL BUS CHASSIS ABS MODULES
MERITOR MFS12 NON-CONFORMING FRONT AXLE BEAMS
FREIGHTLINER CASCADIA STEERING WHEEL AIRBAG FASTENERS
REFLECTIVE TAPE ON ESCAPE HATCH
12V-296 SMI PROLO ROOF ESCAPE HATCH - SCHOOL
CAMPANA REFUERZO DE SALPICADERA
FCCC SCHOOL BUS CHASSIS HYDRAULIC BRAKE LINES
WESTERN STAR SPEEDOMETERS
TBB FREEDMAN 3-POINT SEAT BELT BRACKETS (NON-SCHOOL BUSES)
TBB SYNTEC S3B SEAT FRAMES (NON-SCHOOL BUSES, NON-RESTRAINT SEATS)
TBB SAF-T-LINER C2 POWER PORTS (NON-SCHOOL BUSES)
HENDRICKSON 5 INCH DROP AXLE TIE RODS
FCCC SCHOOL BUS CHASSIS FAN CLUTCH AND FAN HUB BOLTS
WESTERN STAR 4900 FRAME RAILS - EXPORT ONLY
RADIATOR PIPE AND STEERING HOSE INTERFERENCE
NATIONAL DRIVER'S SEAT PEDESTAL - SCHOOL
CONMET SIMPLEX FIFTH WHEEL MOUNTING PINS
NORGREN AMU DOUBLE-CHECK-VALVES
ICU4AME PARK BRAKE WARNING MESSAGE
05V-392 C2 - BODY PANEL FMVSS 221
09V-394 SPECIALTY SMI LED SAFETY STOP ARM
WESTERN STAR MARKER LAMPS
MERITOR REAR AXLE LOCKING SNAP RINGS
FREIGHTLINER BRAKE CALIPER BOLTS
FCCC SCHOOL BUS CHASSIS POWER STEERING HOSE CLAMPS
TRANSPEC - STOP ARM

CAMBIO DE CAJA DE FILTRO DE AIRE. UNIDADES CASCADIA 125 SLP CON MOTOR DD15 Y CUMMINS ISX.

THOMAS BUILT BUSES SAF-T-LINER C2 STEERING PINCH BOLTS
RACK AND PINION STEERING - STEERING STOPS
IMMI ROLLTEK SIDE-ROLL PROTECTION SYSTEMS
IMMI SEAT BELT BUCKLES (TBB)
TBB WHEELCHAIR POCKET TRACK
(NON-SCHOOL BUSES)
FREIGHTLINER NEW CASCADIA STEERING PINCH BOLTS

RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
FIELD_SERVICE
FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL
RECALL

FIELD_SERVICE
RECALL
RECALL
RECALL
RECALL

RECALL
RECALL

10
10
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