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SUBJECT:

UPDATES TO DISASSEMBLY OF FRONT SEAT
ASSEMBLY - SMR

No: TSB-20-52A-001

DATE: February 2020

MODEL: 2011-2019 Outlander 
Sport/RVR

CIRCULATE TO: [  ] GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [  ] WARRANTY PROCESSOR [  ] SALES MANAGER

PURPOSE
This TSB updates the Interior & Supplemental Restraint (SRS) section of the affected Service
Manuals to update the disassembly procedure of the front seat assembly with the additional parts
below:

� Seat heater harness

� Front seat hinge protector

� Slide sensor harness

AFFECTED VEHICLES
� 2011 - 2019 Outlander Sport/RVR

AFFECTED SERVICE MANUALS
� 2011 - 2019 Outlander Sport/RVR Service Manual, Group 52-Interior & Supplemental 

Restraint (SRS)
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Please make the indicated changes below to the 2011 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:



Page 3 of 26

TSB-20-52A-001



Page 4 of 26

TSB-20-52A-001



Page 5 of 26

TSB-20-52A-001

Please make the indicated changes below to the 2012 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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Please make the indicated changes below to the 2013 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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Please make the indicated changes below to the 2014 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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Please make the indicated changes below to the 2015 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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Please make the indicated changes below to the 2016 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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Please make the indicated changes below to the 2017 - 2018 Outlander Sport/RVR Service Manual,
Group 52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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Please make the indicated changes below to the 2019 Outlander Sport/RVR Service Manual, Group
52-Interior & Supplemental Restraint (SRS) -> 52A-Interior -> Seat Assembly -> Front Seat
Assembly -> Disassembly and Reassembly:
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