On-car analysis list from March 18th, 2020
please contact VW Helpline before attempting repair
Models Engine nsmission Customer Complaint
147 Customer states MIL-on
Jetta 19 ' All MiL-on P0133 (Must have P0133 in the ECM)
(DGXA / DIXA) )
(untouched vehicles, REPEAT CASES ACCEPTED)
Customer states No Crank/No Start
2.0T i i
Tiguan 19-20 Al No Crank/No Start (MUST have NO CRANK/NO START with PO6EF and/or PO6E9 in the
(DGUA) ECM)
(untouched vehicles)
= 20T Customer states MIL-on
g Tiguan 19-20 (DéUA) All MIL-on P0463 (Must be 4 Motion and have P0463 in the ECM)
o} (untouched vehicles)
= 1.4T7 Customer states MIL-on
Jett 19-20 All MiL-on P0496
g et (DGXA / DIXA) on (Must have P0496 in the ECM)
If, 1.4T t MIL-
letta, Golf, 19-20 All MiL-on PO4FO and P0441 Customer states MiL-on
SportWagen (DGXA / DJXA) (Must have PO4F0 and P0441 in the ECM)
20T Customer states MIL-on
Tiguan 20 : All MiL-on P2440 (Must have P2440 in the ECM)
(DGUA) .
(Customer owned, untouched vehicles)
Jetta GLI, Golf GTI, 2.0T Customer states MIL-on, HPFP mounting bolts loose/broken
. 19 All HPFP Bolt
Tiguan (DKFA, DGUA) (HPFP bolts must be loose/broken)
= Jetta, Tiguan, Customer states MIL-on
O [ SportWagen, Golf,| 19-20 All All MiIL-on U019900 (Must have U019900 in the ECM)
E GTI (untouched vehicles)
() X Customer states "No Crank/No Start"
I Passat 19-20 All All No Terminal 15 A
(untouched vehicles)
S
[} 1.4T . i Customer states fuel leak / Smell from engine area
e Jetta 16-18 All Fuel Rail / Injector .
5 (CZTA) (untouched vehicles)




