QUALITY ACTION CAMPAIGN
BULLETIN

Transmission Control Module (TCM) Reprogram
Dealer Inventory

Reference: PM9%942

A Date: March 31, 2020

Attention: Dealer Principal, Sales, Service & Parts Managers

Affected Dealer SERVICE COMM Stop Sale

Affected Models/Years: Population: | Inventory: Activation date: In Effect
MY2020 Sentra (B18) NA 96 March 31, 2020 YES

**x*x*pDealer Announcement* X **x*

Nissan is conducting a dealer inventory quality action and requiring dealers to update the
Transmission Control Module (TCM) software on 96 specific 2020 Sentra vehicles identified
in Service Comm. The subject vehicles do not have the latest level of software installed.

Affected vehicles are subject to stop sale and are either currently in dealer inventory or
assigned and in transit to the dealer.

**x*x**What Dealers Should Do*** **
PLEASE FOLLOW THE ATTACHED REPAIR INSTRUCTIONS:

1. Verify if vehicles are affected by this quality action using Service Comm or DBS
National Service History — Open Campaigns I.D. PM942
e New vehicles in dealer inventory can also be identified using DBS (Sales->
Vehicle Inventory, and filter by Open Campaign).
= Refer to NPSB 15-460 for additional information
e Please continue to check newly arriving inventory for campaign
applicability.

2. Please do not drive, loan, sell or trade the specific vehicles in Dealer Inventory
subject to this Quality Action.

3. Dealers must use the attached procedure to install the updated software prior to
retail delivery of the vehicle.

4. The service department should submit the applicable warranty claim for the action
performed so it can be closed on Service Comm and release the vehicle.

**x**x* Dealer Responsibility * ****

It is the dealer’s responsibility to check Service Comm or DBS National Service History -
Open Campaign using the appropriate campaign I1.D for the inspection status on each
affected vehicle currently in new vehicle inventory.

Thank you for your prompt attention to this matter.

NISSAN NORTH AMERICA, INC.
Aftersales DIVISION

PM942 | Original Document



g N PM942 - 2020 SENTRA
" TRANSMISSION CONTROL UNIT REPROGRAMMING

N

Innovation
that excites

SERVICE PROCEDURE:

1. Verify vehicle is not in “Shipping
Mode”.

e Remove Fuse ]/B cover

e Verify the Extended Storage Switch
is pressed in as shown in Figure 1

Figure 1

2. Connect a battery maintainer or smart charger to the 12V battery.

NOTICE
If the vehicle battery voltage drops below 12.0V or above 15.5V during

reprogramming, the ECU may become damaged.

3. Prepare CONSULT 3+ (C3+) for reprogramming.
e Connect C3+ VI2 to the DLC
e Turn the ignition on
e Turn the hazard lamps on to prevent the ignition from turning off

o Open the C3+ program
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4. On the C3+ Home page, select

Re/programming, Configuration.
(Figure 2)
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5. Review Precaution. (Figure 3)

e Check the “Confirmed Instructions
box

e Select "Next”

[ consuLnpus erererzo

C VIN:- Vehicle :
« = @I@IP*‘I & Vil X @.
Back Home Print Screen Pl | | e Help usv v L
(5’% R-émm;ﬂw I Precaution N Vehicle Selection '@
Precaution

I

I'] for and CU
1Pluu review the all of precautions, and click the "Confirm” check box after confirming the its points. And
|touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2."Back” and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-ll plus sortware, reprogramming/programming data to this
CONSULT-Il plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration

1. Need to write the configuration data to new ECU, after replace it.

2. If writing the wrong configuration data, ECU can not work. Please write the right data.
-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

| V Confirmed instructions 1

Figure 3

Next

6. Perform Automatic VIN selection.
(Figure 4)
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2/8



7. Confirm VIN, Model, and year are
correct. (Figure 5)

e Select “Confirm”

[[Etconsucrmps vz~ = v
« || & @l s sy o 6 Yil X -
B tome. ol | I “oae | |_""Bus oy, “" usv. oviom
&% “;‘:;‘;,%’;;'_‘:;;',’;9‘ E Vehicle Selection ehicle Confirmati

Please confirm selected information and touch “"Confirm”. In case you want to select another vehicle,
touch "Change”.

VIN or Chassis # k5K >k kK kK %k
Vehicle Name : SENTRA
Model Year 2020MY

Figure 5

8. Confirm VIN. (Figure 6)
e Select “Confirm”
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Input VIN

e Tt VI i, v el

According to this operation, in case of epecified operation that requires to zave ECU information into
COMSULT, VIN wm wh Mu‘m.mcammmmcmq.

sl § Soleim =i p
= t

== | e T

VIN (17 or 18 digita) IKIXXXXXXXKKKKXXXX!

Confirm I

9. Locate and select “Transmission” from
the available systems located on
Page 2. (Figure 7)

System Jelection

| Touch " wystem”.
|in case ECU you want 1 operate i not isted below, the venicle or mooel year might De selecied wrang.

=1 Side rader (Rear right] TRANSMISSION
SONAR TELEMATICS ICCIADAS 2
LANE CAMERA HVAC
AR BAG AVM
Side rader [Rear left) CHASSIS COMTROL

gKi

Figure 7
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oo - Captw : . - " " 4 4
g}g e e E Sttam aescen I Opaestian Salection e

Operaton Selection
Teuch “Operation”,
in case aver witte currant ECU, touch “Reprogramming”.
""" selectan In REPLACE ECU category.
REPROGRAMMING
in case you want ECU, touch "

Reprogramming

10. Select “Reprogramming”. (Figure 8) ————

Touch “Before ECU Replacement”,
Before ECU After ECU Repl t ‘Oparatian leg with part numbaer s saved
Replacement X placement | toconsucy

VEHICLE CONFIGURATION
Teuth “Bators ECU Replacement™,
Before ECU P e | bl L
Replacement &r ep 2Nl savedio CONSULT

Figure 8
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Is the TCM part number 31036- e P
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11. Check TCM part number. (Figure 9)

Save ECU Data

o If NO Select “"Save” to continue TCM (|| e

reprogramming procedure on Step e A
12. pene ——

Ev.hu. E1BSENTRA
o If YES, Reprogramming is NOT ™ | S —
needed. Continue to claims owe ezt 1310 P

Save

information and claim operation code

PM9421 “Reprogram Not Needed”. Figure 9

Fewx =%

1one

f’&g e cnnond ‘ '

Canfirm Vehicle Condition

‘Operain according to the following procedures.

12.Review both pages of Precautions.

(Figure 10) e SR ey, A s ey v v }
e Check the “Confirmed Instructions
bOX : Adiustthe batry chargar suta 5 tht the vbicis baary voltage s batween 1204 and

13,5V, The vahicls batiery vaitage is shown o i p-right of this screm

e Select "Next”.

Confirm the RESUL T is 0K, touch "Mear

-
Figure 10
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13. Select “"Next”.

s =re]-2

-»:'"
3 m"“" Frecsution Salact Frogram Daes | C”ém‘:‘m
Select Program Data
Confirm the detall listed below, and touch "Next” if OK. |
&!uﬂlumh data is NOT only one data is avallable for this
hmhmmﬂn”m&mﬁ:h‘ﬂw and confirm the vehicle
-y 0

Afver Repr 31036-5LW0A
Currant Part Numbar MOEIEELBDA
Vehicke SENTRABYE
VIN B e 8 e
Systom TRANSMISSION
Gther information B18_20MY_WR20_FEDICAN_ZWD e
Expected tima &0 finish ra/programming 1&min

Next

Figure 11

14. Confirm battery charger condition.
(Figure 12)

e Select "Next”

Confirm Vehicle Condition

Oparate according o the following procedures.

Cenfirm the RESULT ix O, touch "Haxr™,

caps of Bastary, and y eharger 1o batery.
i
Acjust the Battery Charger output 55 That the vehicle battery valtage is Between 120V and
155V, The vehicle batiery voltage s shown on the top-right of this soreen.

Next

Figure 12

15. Confirm vehicle condition. (Figure 13)
e Select “Start”

|Confirm the vehicle condition as listed below, set e vehicle condition comectly.
|1'mu confirm that judgment for all ems indicate OK, and touch “Start”. In case the vehicle condition s
may stog.

(e | Ut I sergmet | Conaim
BATTERY VOLTAGE us v
ENG SPEED 516 . ] pm
VEMICLE SPEED ] lemit

Start

Figure 13
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16. Enter login information. (Figure 14)

e Select “"Submit”

Note: Reprogramming will start after
successfully logging in. (Figure 15)

NNA Federation

Figure 14

Transfer Dats.
Transfer data to Vi
DO NOT disconnect VI Plsase walt for complete 1o transfer to VI

oo a’
—— —
Sl

Figure 15

17.Select "Next”. (Figure 16)
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Figure 16
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18. Cycle the ignition. (Figure 17)
e Turn the ignition OFF
e Turn the ignition ON
e DTC's will be erased

I
* = | o .r?\ s Tl X - ﬁ
Resmncie. [ i
D Configuestion Dn-u:u Cumnlv! s
Erane AEDTCs

Reseniing s e Bsiuelon Blsw srad AT DYCR

Turn ignition switch | power vwitch to the OFF positon

Cument status of ignison
wwiich

SO

Figure 17

19. Reprogramming complete.

e Print reprogramming results and
attach to repair order

e Select Confirm to return to C3+
Homepage (Figure 18)

e Turn the ignition off
e Remove the VI2 from the vehicle

¢ Remove the battery maintainer or smart
charger from the vehicle
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Figure 18
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CLAIMS INFORMATION
Submit claim using the following claims coding:
Work Order Line Type: "CM” Campaign

Campaign: PM942

Claim Type: CM
PNC: PM942
Symptom: 27
Innovation
Diagnosis: 99 fhat excites
o Flat Parts Expense
Description: P Rate Required Code
Codes - . .
Time on claim Required
Reprogram TCM PM9420 0.8 Hr NO NO
Reprogram Not Needed PM9421 0.3 Hr NO NO
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